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Introduction

Research relevance and the essence of the problem:

Sustainable development was defined in the World Commission on
Environment and Development’s 1987 Brundtland report “Our Common
Future” as “development that meets the needs of the present without
compromising the ability of future generations to meet their own needs”.
It seeks to reconcile economic development with the protection of social
and environmental balance.

In 2001, the EU adopted a strategy in favor of sustainable development.
This was revised in 2006 providing ‘a long-term vision for sustainability
in which economic growth, social cohesion and environmental
protection go hand in hand and are mutually supporting’.

This definition emphasizes two key aspects: needs and development.
Regarding needs, it prioritizes the requirements of the world's
impoverished population over those of others. In terms of development,
it highlights the importance of technological and social progress,
ensuring that such progress remains within certain limits to meet the
needs of both present and future generations.

Tourism is generally regarded as having positive effects worldwide, but
its unchecked growth has led to several socio-cultural issues, making the
promotion of sustainable tourism increasingly urgent. While tourism
takes many forms, agritourism, ecotourism, and rural tourism have
emerged as key strategies for sustainable development in many countries.
The US Natural Resources Conservation Service outlines six essential
components of sustainable agritourism: authenticity, enjoyment, values,
relationships, education, and involvement.

According to Chapter 9 of the Association Agreement with the European
Union (the agreement entered into force on July 1, 2016), bilateral and
European cooperation on the part of Georgia should be based on "respect
for the identity and interests of local communities, especially in rural
areas, taking into account the needs and priorities of local development;
To promote tourism in order to ensure sustainable development,
especially in local communities". According to paragraph "g" of Article
333 of the Agreement, promotion of wine tourism and agritourism, as
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well as promotion of modernization of agricultural production and
sustainable development; Sharing knowledge and best practices on rural
development policies to ensure economic prosperity in rural
communities; Increasing the competitiveness of the agricultural sector
and ensuring efficiency and transparency for all interested parties in the
markets; Promotion of quality policy and its control mechanisms,
including geographical indications and production of environmentally
friendly products.

According to the Tourism Strategy of Georgia 2025, competitiveness
should be increased by offering world-class tourism services, namely by
developing and promoting standardization of quality, safety and
sustainable development programs in the tourism industry.

The development of agrotourism increases incomes, which is important
for the formation of the local budget, and this, in turn, creates the need
to create a conceptual framework for the sustainable development of
agrotourism and to introduce and adapt it at a later stage. In creating the
conceptual framework, two factors are taken into account: 1. Principles
of sustainable development and 2. Synergy of agriculture and tourism
business. In order to achieve the principles of sustainable development, it
is necessary to: sustainable economic development, social development
and environmental protection. These three factors exist independently of
each other, yet they intersect and form the cornerstone of sustainable
development. Sustainable economic development of the region focuses
on the well-being of society and the cost-effectiveness of all economic
activities, it stimulates the creation of enterprises that are designed for a
long period of time. Social sustainability ensures the protection of
people's rights and social equality for all social strata. It requires
equitable distribution of benefits to eradicate poverty levels. Social
sustainability helps local people to maintain and increase their quality of
life, to recognize and respect other cultures and to prevent any form of
exploitation. Third, environmental sustainability involves the
development of conservation and resource management, especially for
those resources that are non-renewable and essential for life.

At the beginning of 2020, the World Tourism Organization predicted
that domestic tourism would be more in demand than international
tourism, which actually came true. Well-planned rural and agritourism
has enabled states to stimulate local economies through domestic
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tourism. The World Tourism Organization has developed
recommendations and guidelines for the ‘'reboot" of tourism,
emphasizing the importance of developing a sustainable and sustainable
tourism development action plan for rural communities, especially in the
light of the COVID-19 crisis, which surprisingly includes rural tourism,
eco-tourism and agritourism.

Global tourism has come to a standstill amid the COVID-19 pandemic,
which has caused severe economic losses, job losses and uncertainty, but
the pandemic has given the world an opportunity to re-imagine tourism
— to rebuild an industry that is safer, fairer and eco-friendly to the
planet.

This is the main idea behind the new agritourism initiative launched by
the European Bank for Reconstruction and Development (EBRD) and
FAO in Georgia. Georgia's culinary wealth - unique to many countries -
is stunning, as are the countryside and landscape.

Sustainable agritourism can support small businesses and local
economies, making them more resilient to crises. It also plays a key role
in preserving Georgian culinary traditions and cultural heritage. Given
the current circumstances, agritourism offers an opportunity to address
the major challenges posed by the crisis years. It can attract local tourists
even during the pandemic, while ensuring their health and safety. The
growth of agritourism can help mitigate the social and economic impacts
of the pandemic, which have had a significant effect on these
communities.

Economic returns from agriculture are decreasing in many areas. At the
same time, climate change poses a threat to traditional ways of life.
However, there is an increasing demand from travelers seeking new
experiences related to nature, local culture, and authentic products. In
this context, community engagement presents significant opportunities
for economic revitalization in the region.

Creating new opportunities for jobs and economic activity in rural areas
requires appropriate connections, investments, promotion of natural and
cultural heritage and support for their preservation, development of
digital technologies, development of adequate skills and products, which
can be achieved through cooperation between business and the public
sector.
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Value creation through tourism should be approached with a holistic
approach that includes all other sectors and activities in the tourism
value chain. The Covid-19 crisis has made many people lose their jobs,
many people have returned to their rural areas, started thinking about
starting their own family farms and businesses, which can be considered
more favorable conditions for the development of agritourism.
Accordingly, it has become even more urgent to create a conceptual
framework for the sustainable development of agrotourism.

The year 2020 was declared by the World Tourism Organization as the
year of tourism and rural tourism, because, as already mentioned, the
latter has the opportunity to create jobs and present new opportunities
for the development of the region. It also emphasizes the role of tourism
in the protection and preservation of natural resources and cultural
heritage. The development of rural tourism and agritourism prevents the
depopulation of regions, which stops migration from villages.

According to the data of the United Nations World Tourism
Organization, urbanization is a worldwide trend today and it is predicted
that by 2050, 68% of the world's population will live in rural areas, and it
is also worth noting the fact that 80% of people living below the poverty
line live in rural areas, not in cities. 1.8 billion young people from low-
and middle-income countries worldwide live in rural areas, and the lack
of jobs leads to their mobility and human resource outflow. According to
the World Tourism Organization, the number of unemployed young
people is 3 times higher than that of adults. Therefore, due to the lack of
jobs, migration from rural to urban areas is a logical phenomenon, just
like in other countries. This leads to irreparable mistakes, because
customs and cultural values are lost.

The Food and Agriculture Organization of the United Nations considers
that Georgia with its historical gastronomic traditions, rich cultural
heritage and picturesque landscapes has the potential to become a
sustainable agritourism destination in the Caucasus region in the next
decade.

Tourists in Georgia have the opportunity to taste authentic Georgian
food and wine, enjoy the outdoors and appreciate the biodiversity,
variety of food and traditions that make the local gastronomy so unique.
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Research Aims and objectives

The aim of the research

In the direction of agrotourism, based on the experience of the world's
leading countries and the study of the current situation in Shida Kartli,

identifying the potential for the development of agrotourism in the

region, creating a conceptual framework and developing actionable
recommendations for fostering agrotourism in the region.

The objectives are set according to the goals:

To Study and analyse othe theoretical base on sustainable
development and agrotourism.

To study world and national tourism development trends and
analysis of existing models of agrotourism development.

Analysis of agrotourism development at the national level.

Studying the main socio-economic indicators of agricultural
production and the dynamics of agricultural farming in Shida Kartli
region.

Analysis of resources and potential for the development of
agrotourism in the Shida Kartli region and identification of the
region's peculiarities.

Survey of entrepreneurs involved in agrotourism - implementation
of qualitative research.

Survey of existing and potential (local and foreign) agri-tourists -
implementation of quantitative research.

Determining the relationship between agrotourism and sustainable
development of tourism business - conducting qualitative research.
Analysis of factors affecting the development of agrotourism.

For the development of agrotourism in Shida Kartli region -
justification of the importance of agrotourism (factor analysis).
Summarizing, interpreting, judging and analyzing the studied
material and research results.

Development of the concept of sustainable development of
agrotourism.

Making conclusions and developing recommendations.
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Research hypothesis

1. In case of proper use of resources, agrotourism is a component of
sustainable development of tourism, which should be based on a
conceptual framework.

2. Shida Kartli region has a great potential for the development of
agrotourism, which is almost untapped.

Scientific Literature Review and Theoretical Context of the Study

The paper contains scientific materials of experts and researchers who
are recognized worldwide for their work and reports on the subject
matter.

The growing tourism industry is known for its complexity, popularity
and multifaceted relationship with the environment. Because of this, the
concept of sustainable tourism development envisages:

1. Aligning the interests of tourism development with the demands of
future generations;

2. Interests of tourism, local business, population, administration and
other stakeholders;

3. The connection between the development of tourism and the
sustainable development of the environment (taking into account the
development interests of its constituent parts - natural, anthropogenic
and natural-anthropogenic);

4. The interconnected system of tourism and environment sustainable
development (the impact of the field on geographical systems and the
impact of the environment on the development of tourism)

Today, agritourism is one of the dynamically developing directions of the
world tourism industry. The growing popularity of agritourism is of great
interest to the natural environment, which relies on the high level of
agricultural cognition of people in the world.

As scientist Kandampul explains, tourism is a unique product consisting
of tangible and intangible monuments that encompasses everything that
allows tourists to gain experience. There are many forms of tourism, for
example, such as eco-tourism, cultural tourism, gastronomic tourism,
wine tourism, agrotourism, rural tourism and others.

Sharpley notes that numerous destinations have experienced instant,
unplanned, and uncontrolled development. All this has led to various
negative economic, social and environmental problems. Other
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researchers, such as Gibson Bark and Franz, Cockerell, Leontidou, Evan,
Campbell and Stonehouse, pay a "tax" in exchange for the development
of tourism, in terms of the deterioration of the natural and social
environment of the destination. Other researchers, such as Mill and
Morrison, also focus on the detrimental effects of tourism. They
emphasize infrastructure that may not be able to cope with the excess
number of tourists. In their view, tourism, in turn, leads to a change in
social values and the loss of local customs, traditional behaviors and
standards of conduct. This is due to the fact that the locals are beginning
to imitate the lifestyle of tourists. In addition, with the development of
tourism, the number of criminals increases, as well as the likelihood of
losing their own language or and changes in it (for example, the
introduction of English and French terms), therefore, there is a risk of
losing the original attractiveness of the area.

Destinations are at risk of losing traditional industries and local natural
products, which may be replaced by mass-produced imported goods that
have no authenticity. Tourism also affects the natural environment. An
attractive natural environment can be spoiled by the development of
excessive tourism, the same overture tourism, which can damage the
flora and fauna of the area, cause waste disposal problems and put
pressure on water supply. In addition, it can create more air and ground
pollution by increasing congested facilities, cars, buses and air traffic.

Methodology and Research Description

Within the framework of the dissertation research in 2017-2021, studies
were carried out to study agrotourism as a powerful and effective
component of sustainable development of tourism business and to create
a conceptual framework for the Shida Kartli region. They are based on
the processing of primary and secondary information; Thus, quantitative
data and program documents of Georgian government agencies (Ministry
of Economy and Sustainable Development of Georgia, Ministry of Public
Registry, Environment Protection and Agriculture, National Tourism
Administration, National Wine Administration), National Statistics
Service and various publications are used in the work. Also, researches of
international organizations working in the field of tourism and
agriculture have been processed, data has been requested from all four
municipalities of Shida Kartli and local organizations).
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Both main sources of data in the field of tourism - primary and secondary
- are used in the thesis. Primary research is related to the collection of
primary data to solve a problem and secondary research is related to data
already collected for other purposes. Both main types of research are
used in the analysis of secondary information in the paper, namely both
scientific and research literature - 326 in total.

The quantitative research method was chosen because during the
quantitative research the research process will be conducted in such a
way that the research question will be heard in such a way as to collect
quantitative data (or qualitative data that can be converted into a
countable form). Such data were processed using statistical analysis
methods. In conducting quantitative research, a research instrument
such as a mass survey was selected. The research consisted of the
following steps: development of a research hypothesis, development of a
structured questionnaire, research of the target groups, data processing
and presentation of the research report.

The qualitative research method was chosen because during its use the
research process will be conducted in such a way that the research
question will be heard in such a way as to collect qualitative data (data
that cannot be quantified and / or measured - various texts, impressions,
opinions through surveys or interviews). Etc.). In-depth interviews were
conducted mainly on the basis of "open" questions, ie questions that do
not offer possible answers to the respondents. When answering such
questions, respondents are given complete freedom to express their
opinions, the researcher in no way "pushes" them to answer certain
categories. Qualitative research was based on the principle of the snow
team, each subsequent expert was selected on the basis of a previous
expert. In total: 14 local and 15 foreign experts, 7 business entities were
interviewed.

Research Results

Scientific and practical significance of research:

The paper analyzes various definitions of agritourism activity, and based
on their analysis, a summary definition is given; This paper is the first
attempt in Georgia, where agrotourism and sustainable development of
tourism business are discussed at the scientific level; In the paper,
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agrotourism is discussed in terms of the component of sustainable
development of tourism business; The agritourism resources of Shida
Kartli and their potential have been studied; The main socio-economic
indicators of agricultural production and the dynamics of agricultural
farming in Shida Kartli region are presented; Facilitating and hindering
factors for the development of agrotourism in Shida Kartli are analyzed;
The level of readiness of entrepreneurs/business entities of the region to
engage in agritourism business has been investigated; A survey of
entrepreneurs involved in agrotourism and existing and potential visitors
(local and foreign tourists) in Shida Kartli region has been carried out;
The influence of agrotourism on the socio-economic development of the
region is analyzed; For Shida Kartli region, the probable types of
agritourism services and products that agritourism facilities can offer to
visitors are presented.

Based on the analysis of the scientific theoretical base and the results of
the sociological research, a conceptual framework for the sustainable
development of agrotourism in the Shida Kartli region has been
developed, which enables the development of agrotourism to take place
within the framework of the sustainable development of the tourism
business. The mentioned conceptual model can be adapted for other
regions as well. Recommendations have been developed, which should
be taken into account in other regions of Georgia, as well as by
agritourism facilities in different countries.

Scientific findings

The term "agri-tourist” was first introduced into the Georgian academic
field in the thesis, where, based on the research conducted, it is defined
as an individual who visits a specific region to enjoy the services
provided by an agritourism establishment.

The analysis of secondary data also revealed that sustainability is
sometimes a marketing gimmick rather than a core component of the
business and destination strategy, resulting in negative outcomes.

Agritourism Clusters and networks play a particularly important role in
the development of agritourism, especially in regions with limited
resources.
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Agritourism is a true agricultural experience on working farms.
Sometimes facilities in rural areas that are not farms call themselves
agritourism when they are not. Therefore, when creating a conceptual
framework, what is an agritourism facility should be clearly defined.

Agritourism is viewed as a potential solution to reduce migration, create
rural employment, and diversify local economies. It can have a positive
impact on both local economies and communities, provided there is
demand for agritourism products and services. In Georgia, there is indeed
a growing demand for agritourism, as confirmed by quantitative
research. Therefore, promoting agritourism is crucial for the regions of
Georgia, particularly Shida Kartli, which possesses the necessary
resources for its development. Additionally, the region faces significant
challenges, such as high unemployment and population migration,
especially in rural areas. This issue is particularly acute in Shida Kartli, as
many of its villages are located near the conflict zone, forcing some
residents to leave their homes.

In the scientific space, there are many opinions regarding the sustainable
development of agrotourism and its importance, as revealed in the
discussed secondary information, part of the scientists consider it as an
instrument of sustainable development, part as a mechanism, in the
dissertation, it is presented as a component of sustainable development.
It was interesting to share the opinion of the experts, how they consider
this formulation. The survey revealed that the majority of experts
consider it as one of the components and not the only alternative. It is
worth noting here the position of one of the experts, who noted that
agrotourism is indeed one of the sustainable directions of tourism,
because it is not focused on mass tourism, but on individual tourism, on
the local community and their development, which in itself is
responsible for the world's sustainable goals. However, it is important to
choose the right form of management, determine the balance point of
supply and demand, take care of the environment and take into account
other important factors. This is where the necessity of having a
conceptual framework is confirmed, so that the development of
agrotourism responds to the requirements of sustainable development
and develops correctly and not chaotically. It is also worth noting the
opinion of another expert, who noted that agrotourism can be the main
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driver for some regions, but in some cases, it is only part of the overall
strategy for the development of local/regional tourism.

Research has revealed that rural tourism and agritourism have quite a lot
in common. One major difference is that agritourism takes place on a
farm and/or has close ties to agriculture, while rural tourism does not
necessarily have to be related to agriculture.

Agritourism can exist within urban farming, so it is not necessarily part
of rural tourism, although it often is.

Sustainable agritourism can not only help revitalize local economies and
sustain small businesses, but also preserve what makes Georgia and Shida
Kartli different, from gastronomy to natural wonders. In the end, him It
can promote better production, create a better environment and a better
standard of living for residents and small entrepreneurs in the region.

In the thesis, on the example of Shida Kartli, sustainable agrotourism is
established as a new field/scientific direction and is considered the main
component of sustainable development.

The results of the research in relation to agrotourism and rural tourism
on the example of the Shida Kartli region change the existing scientific
approach and confirm that according to the current reality, it is difficult
to draw a border between agrotourism and rural tourism. in relation to
the status (it is possible to be located among them in the capital);
However, in order to be granted the status of a rural tourism destination,
it is necessary for the facility to be located in a relevant administrative
unit, namely, a township or a rural area. In addition, for an agritourism
facility, tourism should be only an additional and not the main source of
income.

The results of the research also change the existing scientific approach to
a separate fundamental issue, in particular, it is possible to develop a
definition of agrotourism tailored to the example of a specific region and
then adapt it to the agrotourism development strategy. A similar practice
can be used in relation to granting the status of an agritourism object,
and the granting of the status is carried out on a regional basis, based on
an individual approach.
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In the conceptual framework developed in the thesis, the new elements
are presented, which complement the theoretical value system with
practical elements and In terms of agrotourism, it offers an approach that
allows agrotourism to become a component of sustainable development.

Based on the theoretical material studied in the paper, the assessment
presented in relation to the definition of sustainable agrotourism allows a
new interpretation at the international level.

The term "agro-tourist" was introduced into the Georgian academic space
through the dissertation, which will be studied as an independent
variable in the statistical data of different countries. Adopting the
definition of "agro-tourist" in Georgia will create an opportunity to use it
in statistical data.

The use of the definition of sustainable agrotourism introduced in the
work in the legislation will contribute to the solution of the existing
theoretical and practical problem regarding the granting of the status of a
sustainable agrotourism facility.

The practical activities specified in the paper will contribute to the
development of sustainable agrotourism and the solution of practical
problems for local entrepreneurs, in terms of offering services at the
agrotourism destination.

The proposed conceptual framework will help address the existing issues
in Shida Kartli at the local level. Theoretically, it provides a conceptual
model based on scientific research, which, if put into practice, can
resolve the practical challenges not only in Shida Kartli but also in other
similar regions.

Based on the results of the research, a new field direction was formed,
which contains a theoretical and practical value system and gives the
possibility of its adaptation. At the same time, it presents a sustainable
the development potential of agrotourism and outlines new prospects for
the development of Shida Kartli region.

The scientific innovations presented in the work, including the
introduction of new terms, clarification of definitions, development and
analysis of factors, will contribute to the use of both locally and
internationally from an academic and practical point of view.
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Conclusion

Based on the relevant methodological analysis of scientific and

theoretical material, as well as the findings from the sociological studies

conducted, the objectives of the dissertation have been achieved, and the

hypotheses have been validated. Specifically, it has been confirmed that:

1. When resources are properly utilized, agritourism serves as a key
component of sustainable tourism business development, which
should be underpinned by a solid conceptual framework. The
framework we have presented, based on the research conducted,
includes:

— The framework consists of interconnected factors that collectively
contribute to the sustainable development of the agritourism
business. These factors include: legislation, tax incentives, tourism
networks, raising awareness among the local population, state grants
and initiatives, and a strategic plan for the development of
agritourism in the Shida Kartli region. Additional factors encompass
infrastructure improvement, support for retraining programs, the
establishment of sustainability assessment indicators, and the region's
lifestyle and characteristics—addressing key issues such as visitor
safety due to proximity to conflict zones, and promoting resort and
high-altitude areas. Furthermore, the framework highlights the
region's natural attractions, folk craft traditions, local cuisine, the
promotion of locally produced goods, the development of
accommodation facilities, and the introduction of agritourism services
tied to agricultural activities.

— Ensures the development of agrotourism, revitalization of the local
economy and encouragement of small businesses, which leads to the
improvement of the living standards of the local population.

— Contributes to the proper use of resources and the preservation of
Georgia's identity, from gastronomy to natural wonders; Contributes
to the protection of tangible and intangible cultural heritage and the
preservation of traditions.

— It will strengthen the intercultural interaction between socially
heterogeneous groups, as well as lead to an increase in the value of
the region, ensure the return of young people to rural areas and
family businesses, the exchange of information between generations
and the continuous transmission of traditions related to agriculture
from generation to generation.
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Confirms the necessity and importance of sustainable development of
agritourism business.

The development of sustainable agrotourism in the region is
influenced by its characteristics, availability of resources and legal
regulations.

Chaotic development of agrotourism, without a conceptual model,
legislation and regulations has a negative impact not only on tourism
but also on the sustainable development of the region.

Sustainable development of agrotourism will allow us to reduce the
negative effects on the environment, including those caused by
agricultural activities, to promote the transmission of rules and
traditions related to farming from generation to generation and
sharing with visitors.

Agritourism has been positively assessed in terms of impact on the
local economy and population.

In the tools that can be used to develop sustainable agrotourism, state
involvement and legal regulations were distinguished.

According to the carried out qualitative research, it is consistent with
agrotourism and rural tourism and it is considered as a way to
preserve the uniqueness of the region, the same is confirmed by the
review of scientific literature.

Shida Kartli region has a great potential for the development of
agrotourism, which is almost untapped. As the conducted research
revealed, the development of agrotourism in Shida Kartli is hindered
by:

Lack of relevant knowledge and experience, including in relation to
sustainable tourism and agritourism.

Absence of local tourism development strategies and planning of
marketing campaigns, both at the local and national level.

The sustainable development of agrotourism in the Shida Kartli
region is hindered by less diversification of agrotourism products,
which creates a gap between demand and supply.

The results of the scientific-theoretical material and the conducted
sociological research prove that:
There is no single definition of agritourism and it is individual for
every country (in the case of the USA, even at the state level).
Every country's experience is unique and tailored to the country's
interests and potential.

47



According to international experience, only the law on agrotourism
cannot regulate agrotourism and it needs a complex approach. Both at
the local and central government levels.
Rural tourism and agritourism have a lot in common. One of the main
differences is that agrotourism includes farming activities and/or it is
closely related to agriculture, while agrotourism is an additional
source of income for its owners and can also be located in urban
farms, while rural tourism does not necessarily have to engage in
farming and agrarian activities. , in order to occupy it, it is necessary
to be located in a rural area, to offer certain types of services to
visitors and to use local natural products. Despite such differences
between them, as the research revealed, in some cases they are
considered together, and in some cases agrotourism is considered as a
part of rural tourism. On the example of Georgia, it is difficult to
draw a sharp line between them.
Agritourism business is one of the most important challenges of
tourism business development in the contemporary tourist market,
and its development takes place in many countries of the world, with
different mechanisms (tax regulations, legislation, strategies,
conceptual models, creation of networks, etc.) and measures, which
cannot be said about Georgia. .
The Kakheti region is one of the strong competitors for Shida Kartli,
however, the analysis of the main socio-economic indicators of
agricultural production and the dynamics of agriculture in the Shida
Kartli region proves that it is one of the advanced regions in Georgia,
and this is a prerequisite for the development of agrotourism and
emphasizes its potential.
Shida Kartli region has diverse resources for the development of
agrotourism to gain a competitive advantage. The available resources
in the region allow to diversify supply and create agritourism
products: on the basis of fruit-growing, wine-growing, beekeeping
and other activities, and in the tourism product, agricultural activities
should be combined with cooking, folk crafts and other tangible and
intangible cultural heritage. Shida Kartli region is distinguished by
the abundance of historical and cultural monuments - 269 objects
(Khasuri municipality: 72; Karel - 45, Kaspi and Gori 76-76), which is
a favorable condition for the development of tourism in this region.
The competitive advantages of Shida Kartli are: proximity to the
capital; local wine (eg Athenian); climatic conditions; cultural
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monuments; local cuisine; developed agriculture; Traditional craft
culture.
Among local visitors, Shida Kartli ranks second after Kakheti region
in terms of agrotourism development potential. The same results were
revealed in the survey of local experts, which is due to the greater
promotion of the Kakheti region and the development of the tourist
infrastructure.
In the conditions of sustainable development of the agrotourism
business, the agrotourism facility in the Shida Kartli region should
offer visitors:
Educational activities: providing information about sustainable
development; Introductory tours of existing and historic farms;
Offering different types of educational-cognitive activities (honey
extraction, cheese extraction, planting flowers, harvesting, etc.);
Guest-hospitality services: accommodation on the farm territory in
various forms (tents; it is possible to have a small guest house with
several rooms, etc.); A catering facility that uses local natural
products;
Direct sales: of natural products produced by own and other local
entrepreneurs and sale of local, handmade items;
Entertainment: Degustations and testings; Organizing festivals and
other types of events in the open air.
There is little access to financial resources for start-up business
operators, which is due to non-compliance with the conditions of
grant competitions.
Needs, attitudes and beliefs towards agritourism services and products
differ between local and international visitors.
Local visitors have little information about the services and products
that Shida Kartli region can offer.
The research showed, that when comparing international visitors to
local visitors, they have a better perception of agritourism and have
formed the right expectations for the agrotourism facility's service
and agrotourism products, which can be said to be unambiguously
derived from their experience.
The analysis of all four groups (local, international, visitors with and
without experience) revealed that there are factors that influence the
decision of all of them in the same way (eg: location, price, quality,
etc.). However, there are factors on which experienced local and
international visitors have different attitudes.
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Factors affecting local and international visitors are grouped
according to different variables, which are logically connected to each
other, for the user waiting for comfortable accommodation, at the
same time, other tourist infrastructure is important, as well as
distance, price and location.
As a result of the factor analysis of local potential visitors, it was
revealed that potential customers also select agrotourism facilities
variables were grouped according to priority. For them, one factor
group includes safety, friendly environment, ecology, infrastructure
and food offer on the farm.
As a result of the factor analysis of potential international visitors, it
was revealed that in the presented factor model, different types of
variables are united in different groups, and for a potential
international visitor, one factor group includes both agritourism
activities and environmental conditions, while the second group
presents location, price and quality mark.
Differences observed between the two gender groups among
international visitors were only found for 5 variables (price, distance,
infrastructure, comfort and small zoo variables), indicating that there
are no significant gender differences.
As a result of the factor analysis of the customers with the experience
of staying at the local, agritourism facility, it was revealed that price
and distance are equally important for customers when making a
decision.
Based on the analysis of the 4 age groups presented among foreign
visitors, it can be said that the most active age group at the
agritourism site is represented by consumers in the age group of 26-35
years, and having a quality mark was found to be almost equally
important for all age groups.
As a result of the analysis of age groups among local visitors, it was
revealed that agritourism activities are most important for age groups
between 46 and 55 years old.
As a result of the factor analysis of local potential visitors, 7 factors
were identified in the factor model (fruit picking, following various
processes, tours, expositions, seedlings possibility to buy, tastings,
possibility to set up a tent). The presented factor analysis confirms
that the approaches of potential visitors are different from the
approaches of existing visitors, although they have similarities in
certain variables, for example, such as price.
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— For international visitors traveling with children, the presence of
nearby food establishments and good infrastructure are important,
while cultural activities and the location of the agritourism facility
were found to be important for visitors who do not have children.

— When analyzing the number of children among local consumers, it
was revealed that the variables that unite all groups and are
significant for everyone are tastings, monitoring of various processes,
safety and friendly environment, which emphasizes the educational-
cognitive load of the agritourism facility.

— Based on the analysis of the income between foreign and local
visitors, it was revealed that consumers who have an income of more
than 4001 euros in the case of a foreigner and up to 3001-4000 GEL in
the case of a local are the most active in relation to agrotourism
activities, that is, the more income a person has, the more Motivated
to use more services and spend money.

Recommendations

Based on the conclusions presented in this chapter, recommendations
were developed as a result of the research for the sustainable
development of agrotourism, namely:

— It is recommended to adopt a collaborative cluster approach to
agritourism development at the regional level.

— Attention should be given to ensuring the quality and sustainability
of agritourism products through the following measures:

1. The use of energy-efficient technologies.
2. The promotion of organic farming practices.
3. The reduction of pesticide use.

— Conducting research on the needs and expectations of visitors to
better meet their desires. This involves maintaining continuous
communication with them, building a database, and providing
updates on news and events. Additionally, it includes identifying the
target market segments.

— Establishing legislative regulation for agritourism at the state level,
including defining the status of agritourism sites. At the regional
level, further regulation can be implemented through resolutions and
strategic plans.
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If the current draft law on agritourism is not passed, Georgia could
consider adopting Latvia's approach by incorporating a definition of
agritourism into the existing tourism law.

It is recommended to establish a clear definition of rural tourism,
distinguishing it from agritourism. In this regard, the experience of
the United States could be applied, where agritourism establishments
are permitted to operate in urban areas, unlike rural tourism, which is
restricted to rural settings.

It is desirable to share the experience of Slovenia regarding the
categorization of residential apartments at the regional level;

It is important to share Italian experience and create online platforms
that will connect entrepreneurs and agri-tourists, which will
eliminate the "gap" between them;

It is desirable to share the experience of the United States of America,
to separate agrotourism in tourism statistical data, which will have a
great impact on data processing and the study of socio-economic
benefits of agrotourism at the scientific level;

Creation of clusters, associations and unions at the local and regional
level, as well as close communication with state and private
organizations working in the direction of tourism;

Unification of agritourism products and services of Shida Kartli under
a single umbrella - creation of a network that will facilitate joint
interests, planning of marketing events.

As the research revealed, it is desirable for the region to offer “agri-
tourists” a complex tourism product, which will combine, as a visit to
agritourism facilities, also involvement in agritourism activities,
accommodation and meals;

It is desirable to develop agrotourism promotion strategies based on
the study of the potential of the region and integrate the presented
conceptual model.
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