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GLOBAL WARMING, COP-29 AND AZERBAIJAN 

 

Elshad Gurbanov1 
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2Azerbaijan State Pedagogical University 
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Abstract 

Global warming is one of the most important environmental problems of the modern era. The effects of 

climate change are observed in the form of global warming of the atmosphere, rising sea levels and an increase in 
natural disasters. In this context, various events are being held at the international level, and COP-29 (Conference 
of the Parties on Climate Change) is one of the main platforms of this process. Azerbaijan is also one of the 
countries affected by the effects of global warming and, while participating in international initiatives, is trying to 
formulate its own national strategy. The abstract analyzes these issues in detail and discusses Azerbaijan's position, 
contributions and challenges at COP-29. The role of the country and future strategies in ecological, economic and 

political contexts are also the main focus of this article. 
 

Keywords: COP-29, global warming, climate change, Azerbaijan, sustainable development, environmental 
policy 

 
One of the main challenges of the 21st century is 

ensuring ecological balance. This includes limiting the 
intensive exploitation of natural resources, oil, gas and 
coal production, giving priority to renewable energy 
sources, green and blue economy, efficient use of water 
resources, reducing carbon dioxide emissions, 
recycling and other issues. 

Plants are the basis of the life of all living things 
on the planet, the organic world and living life began 
with plants. The plant world has the ability to directly 
use sunlight thanks to the unique process of 
photosynthesis, which creates the appearance of the 
Earth we observe. It is plants that provide the Earth with 

oxygen and thereby act as the driving force of 
evolution. They are a rich reserve of organic matter and 
a very valuable resource. The vegetation cover of each 
region is constantly changing as a result of the 
continuous complex influence of environmental factors 
of the territory. These changes occur depending on the 

physical and geographical conditions of the territory, 
global warming, and disruption of the ecological 
balance of the atmosphere. 

The impact of global warming directly on flora, 
indirectly on human health, and on the living ecosystem 
as a whole is constantly in the focus of humanity. 

As technology develops, global climate change is 
one of the main problems that concern florists and 
ecologists around the world. The scale of natural 
disasters resulting from anomalous climate change 
continues to increase from year to year. Due to the 
impact of global warming, long-term droughts and 

desertification occur in regions, the plant world 
completely disappears or decreases, and the ecological 
balance and energy balance on Earth are disrupted. 

According to scientists, as a result of the complete 
melting of continental glaciers and the expansion of 
water from heat, the level of the oceans will increase by 

70-80 centimeters compared to the present, coastal 
settlements, where millions of people currently live, 
will be flooded, which will change the annual 

trajectories of cyclones and anticyclones and intensify 

climate change, thus leading to the extinction of many 
plant species. 

The potential role of plants in saving the Earth 
from catastrophic climate change is known to mankind. 
However, as a result of some recent research conducted 
by world ecologists and florists, it has become clear that 

the plants that make up the Earth's vegetation cover are 
capable of absorbing more carbon dioxide released into 
the atmosphere as a result of human activity than 
previously thought. Researchers have determined that a 
properly constructed climate model used to determine 
the effects of global warming, taking into account some 

features of the photosynthesis process, predicts an 
increase in the absorption of carbon dioxide by plants 
by the end of the 21st century. For example, it is 
possible to determine how efficiently carbon dioxide 
can move in the leaf, how plants adapt to temperature 
changes, and how nutrients are distributed. 

For many years, human activity has caused 
irreversible damage to the environment. A few years 
ago, humanity lived by the principle of “whatever 
happens after us”. Fortunately, this trend has changed. 
Thus, the exploitation of ecosystem resources is limited 
to a level that does not harm the restoration of natural 

systems. The development of a green economy is direct 
evidence of this. A green economy is an economic 
development model that assumes a responsible attitude 
of people to natural resources. It is aimed at finding a 
reasonable compromise between increasing prosperity 
and protecting natural resources. 

Developed countries are raising funds for financial 
assistance to developing countries to help them adapt 
and reduce the impact of climate change. Thus, 
everyone thinks that it is possible to save plant species 
through measures to reduce the impact of climate 
change on the world's flora. 

In order to stop rapid global warming, tame 
extreme weather conditions, slow down the rate of 
melting glaciers and save the biosphere, selected 

https://doi.org/10.5281/zenodo.14288511
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intelligent people must find a way out. Since vegetation 
is constantly changing as part of a living ecosystem, 
people must recognize plants, and experts must develop 
measures to protect and restore the flora of the areas 
they live in. 

2024 is significant as Azerbaijan, a fossil fuel 
producer and exporter, will host the 29th session of the 
Conference of the Parties to the UN Framework 
Convention on Climate Change (COP29). At this time, 
the leadership of the Republic of Azerbaijan has set 
itself the goal of demonstrating its strategy for taking 

serious measures on climate change. COP29 will be a 
global forum where important steps will be taken 
together to discuss and solve environmental problems. 
Baku will be the center of the world for two weeks, and 
the city will welcome approximately 70-80 thousand 
foreign guests. Hosting COP29 in Azerbaijan is, first of 

all, a recognition by the UN of Azerbaijan's fulfillment 
of its climate commitments. In addition, hosting 
COP29 in Azerbaijan signals recognition of political 
and economic stability in the country at the UN level. 
The decision to host COP29 in Baku also expresses 
global support for Azerbaijan's green energy policy. 

Accordingly, by the Decree of the President of the 
Republic of Azerbaijan Ilham Aliyev, 2024 was 
declared the “Year of Solidarity for a Green World” in 
Azerbaijan. Being an oil and gas country, Azerbaijan 
has currently identified the creation of green energy 
types and the transportation of green energy to world 

markets as a new priority direction of its energy policy. 
The export of electricity produced on the basis of 
renewable and green energy has led to the beginning of 
a new era in Azerbaijan's energy strategy. The 
implementation of the project in Azerbaijan will create 
broad opportunities for achieving achievements in the 

fields of ecology, economy, innovation and technology. 
The political and economic advantages that 

COP29 can bring to Azerbaijan are significant in terms 
of strengthening the country's position in the regional 
and international arena. Within the framework of this 
event, Azerbaijan, by actively participating in the fight 

against global climate change, gains the opportunity to 
draw attention to the important problems facing the 
modern world. 

On the political level, holding COP29 attracts the 
attention of Azerbaijani leaders and diplomatic 
missions, increasing the country's positive image in the 

international community. This process creates 
conditions for a wide discussion of Azerbaijan's 
environmental policy, energy efficiency and efficient 
management of resources. 

From an economic point of view, organizing the 
conference helps to attract investment to the local 
economy and provide an opportunity for the 

development of the tourism sector. At the same time, 
COP29 serves the transfer of green technologies, the 
implementation of innovative projects and the 
expansion of the sphere of interest of foreign investors. 
As a result, Azerbaijan's role in global climate policy 
further strengthens its economy and international 

relations. 
Global warming and climate change are among the 

most serious environmental problems facing humanity. 

International conferences such as COP-29 are 
important in terms of organizing countries' joint fight 
against these problems and identifying specific 
measures. Azerbaijan, as an active participant in this 
process, is trying to contribute to global efforts. The 

country is taking important steps in the field of 
transition to renewable energy sources, reduction of 
carbon emissions and application of sustainable 
development principles to reduce the negative impacts 
of climate change. At the same time, it continues its 
efforts to fulfill its international obligations by solving 

economic and social challenges at the national level. 
Such activities can further strengthen Azerbaijan's role 
in global climate policy. 
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ADAPTATION DEGREES OF HIGHER AQUATIC VEGETATION TO GLOBAL WARMING 

CONDITIONS 

 

Shakhla Efendiyeva 
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DOI: 10.5281/zenodo.14288538 
Abstract 
Higher aquatic plants are essential to aquatic ecosystems, playing a pivotal role in the production of organic 

matter and oxygen, as well as the stabilization of aquatic and wetland environments. These plants exhibit remark-
able adaptive mechanisms, including structural, physiological, and reproductive changes, enabling them to thrive 
under extreme environmental conditions. The Absheron Peninsula, with its arid climate, fluctuating precipitation, 

and significant anthropogenic pressures, serves as a critical study area for understanding these adaptations. Key 
mechanisms include dimorphism, allowing plants to transition between aquatic and terrestrial forms, and special-
ized gas exchange systems that compensate for reduced sunlight in water. However, anthropogenic activities, par-
ticularly eutrophication caused by excessive nutrient input, present significant challenges. This leads to water 
blooming, oxygen depletion, and biodiversity loss, further destabilizing ecosystems. This study highlights the re-
silience of higher aquatic vegetation and underscores the urgent need for conservation measures to mitigate eu-

trophication and maintain ecological balance in aquatic ecosystems. 
 
Keywords: Dimorphism, bioproductivity, eutrophication, aquatic ecosystems, adaptation  
 
Introduction 

Aquatic ecosystems play a crucial role in main-

taining biodiversity and ensuring the stability of natural 
processes. Higher aquatic plants, as primary producers, 
are key to these ecosystems, influencing water quality, 
nutrient cycling, and the habitat conditions for numer-
ous organisms. Their extensive surface area increases 
phase interfaces, making them essential in ecological 

and hydrobiological research. 
The Absheron Peninsula, an ecologically sensitive 

region of Azerbaijan, faces severe climatic and anthro-
pogenic challenges, including fluctuating precipitation, 
extreme temperatures, and significant anthropogenic 
waste discharge. This region provides a valuable model 

for understanding how higher aquatic plants adapt to 
such adverse conditions and maintain their ecological 
functions. 

Materials and Methods 

This study was conducted during the summer of 
2023 on three lakes of the Absheron Peninsula: Bul-

bula, Ganlygol, and Khojagasan. These lakes were se-
lected due to their ecological significance and their ex-
posure to various climatic and anthropogenic pressures. 

Field Investigations 

Water Quality Parameters: Measurements of 
temperature, salinity, and water depth were taken using 

standard field instruments. 
Vegetation Observations: Morphological traits 

of aquatic plants were recorded, with special attention 
to submerged and floating species. 

 

 

Species Identification 

Key species, including Batrachium rionii, Sagit-
taria sagittifolia, Ceratophyllum demersum, Nymphaea 
alba, Potamogeton pectinatus, and others, were identi-
fied using standard botanical keys and taxonomic liter-
ature. 

Chemical Analysis 

Biogenic components, such as nitrites, nitrates, 
ammonium, and phosphates, were measured using 

spectrophotometric methods to assess nutrient concen-
trations and eutrophication levels. 

Eutrophication Assessment 

Water bloom intensity, the presence of toxic sub-
stances, and oxygen depletion were monitored to eval-
uate the ecological health of the lakes. 

Comparative Analysis 

Historical data on aquatic vegetation and water 

quality were reviewed to identify long-term changes 
and trends in ecosystem dynamics. 

Results and Discussion 

Adaptation Mechanisms of Higher Aquatic 

Plants 

Higher aquatic plants demonstrate a range of 

structural, physiological, and reproductive adaptations 
that enable them to survive and thrive in aquatic envi-
ronments: 

1. Reproductive Strategies 
1.1. Sexual reproduction is often suppressed in re-

sponse to unstable water temperatures and strong 

winds, leading to a dominance of vegetative propaga-
tion. This ensures population stability in extreme con-
ditions. 

2. Structural Adaptations 
2.1. The reduction or complete absence of woody 

tissues in vascular bundles is compensated by the de-

velopment of aerenchyma, which facilitates buoyancy 
and efficient gas exchange. 

2.2. Morphological flexibility allows stems and 
leaves to withstand strong currents and fluctuating wa-
ter levels. 

3. Dimorphism 
3.1. Dimorphic plants such as Batrachium rionii, 

Sagittaria sagittifolia, and Nymphaea alba can transi-
tion between aquatic and terrestrial forms, enabling sur-
vival during periods of water body desiccation. 

3.2. Submerged leaves often transform into float-
ing leaves, enhancing photosynthetic efficiency and gas 
exchange. 

4. Gas Exchange and Photosynthesis 
4.1. In submerged plants, gas exchange occurs 

through the entire surface of the leaf due to the absence 
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of stomata. Floating plants, however, have stomata on 
the upper side of their leaves, optimizing gas exchange. 

4.2. Chlorophyll distribution in epidermal cells en-
hances light absorption, compensating for the reduced 
sunlight penetration in water. 

5. Root Adaptations 
5.1. Roots serve different functions based on spe-

cies: in Lemna, they act as stabilizers, while in Nym-
phaea, they store nutrients and anchor the plant to the 
substrate. 

Eutrophication and Its Impacts 

Observations from the Absheron Peninsula 

The lakes studied (Bulbula, Ganlygol, and Khoja-
gasan) demonstrate significant eutrophication levels 
due to increasing anthropogenic pressures. Key 
observations include: 

1. Water Blooming: Excessive nutrient input, 
particularly nitrates and phosphates, has led to rapid 
phytoplankton growth, causing water blooming. 

2. Degradation of Water Quality: Toxic sub-
stances, unpleasant odors, and reduced oxygen levels 
were recorded during water blooming events. 

3. Hydroflora and Hydrofauna Decline: The 
decay of aquatic vegetation and fauna due to oxygen 
depletion contributes to secondary contamination. 

4. Role of Sediments: Organic matter that fails 
to decompose in the water column settles into sedi-

ments, where it undergoes bacterial decomposition, fur-
ther exacerbating eutrophication. 

Long-term Impacts 

Eutrophication disrupts the natural balance of 
aquatic ecosystems, leading to: 

Reduced biodiversity due to the loss of sensitive 

aquatic species. 
Altered nutrient cycling, impacting ecosystem 

productivity and resilience. 
Increased vulnerability to climate change due to 

weakened ecological functions. 
Conclusion 

Higher aquatic vegetation demonstrates remarka-
ble adaptability to extreme environmental conditions, 
such as those found on the Absheron Peninsula. Their 
physiological and morphological traits enable them to 
maintain ecological stability despite significant cli-
matic and anthropogenic pressures. However, eutroph-

ication poses a severe threat, diminishing their ecolog-
ical roles and exacerbating water quality issues. 

To mitigate these impacts, targeted conservation 
measures, including reducing nutrient inputs and pro-
tecting aquatic habitats, are essential. Sustainable man-
agement practices must prioritize maintaining the eco-

logical integrity of water bodies on the Absheron Pen-
insula. 
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Abstract  
At the moment, there is an increasing problem in the world with the creation of fire-safe building materials. 

Most fires occur instantly, due to the use of highly flammable insulation material from refined petroleum products. 

Polymer materials without flame retardants burn well, as a result of which the flame covers the walls of buildings. 
Industrial flame retardants based on chlorine and fluorine are poisonous. Toxic gases are released during the com-
bustion of this material.  

This article discusses the issue of conferring flame retardant properties with environmentally friendly flame 
retardants. Such flame retardants can be based on nitrogen and phosphorus. At the same time, getting into the 
environment, they do not cause harm. Such substances are capable of decomposition under real conditions. They 

also do not emit poison when burning and are safe for humans.  
 

Keywords: Flame retardant, anti-fire insulation material, natural fiber, fiber insulation, anti-fire properties. 
 

The problem of the safety of thermal insulation 

materials. Insulation materials are used everywhere. 

But the materials used have disadvantages - a great fire 
hazard and a tendency to catch fire. In 2021 year, 
12,256 fires occurred in the Republic of Kazakhstan, as 
a result of which 413 people died, damage amounted to 
more than 9 billion tenge. Most thermal insulation is 
combustible materials, which provokes the risk of fire. 

[1]. 
Flame Retardants – what is it. Flame retardants 

are additional substances that reduce the flammability 
of materials. They provide self-attenuation. [2][4]. 
Principles of chemical action of flame retardants. 
[2][3]:  

1. When the temperature rises, flame retardants 
decompose into non-flammable gas and other sub-
stances, while heat from the burning material is ab-
sorbed. This will lower the temperature and reduce the 
amount of oxygen.  

2. Some flame retardants are charred, creating in-

combustible gases and coke, which forms a thermal in-
sulation layer on the surface.  

3. Other flame retardants work as inhibitors of the 
oxidation of organic substances. 

Biological flame retardants. Flame retardants 
can be created from natural raw materials – biological 
flame retardants. In the studies of these authors. [5][6], 
starch, chitosan and cyclodextrin were used to create 
safe insulation materials.  

1. Starch, a representative of biological flame re-

tardants. It promotes self-damping during gorenje. [7].  
2. Tannic acid is used in the processing of porous 

materials, it is characterized by cheapness and accessi-
bility. Such compounds create a carbon coke layer. 
Which in turn stops the access of oxygen and the access 
of heat. At the same time, iron and nickel catalyze this 

process. A weak gas is released and the oxidation pro-
cess stops. [7].  

3. Cyclodextrin is not an expensive bio-flame re-
tardant. It also forms a carbon protective layer, ammo-
nia, and water vapor, which do not support combustion. 
[7].  

4. Phytic acid from the same class of flame retard-
ants. It contains 28% atomic phosphorus in the form of 
phosphate groups. Metals work as a catalyst. [7].  
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5. Chitosan is used in a mixture of flame retard-
ants, with the addition of aluminum and hypophosphite. 
Hydroxyl groups and nitrogen form ammonia, thereby 
reducing the concentration of oxygen in the air mixture. 
[7].  

6. Lignin with natural origin has flame retardant 
properties. Its interaction with flame retardants during 
combustion creates a layer of silicon and carbon. [8].  

7. Polydopamine is a flame retardant with adhe-
sive properties. It is environmentally friendly. A cata-
lyst in the form of nickel and iron contributes to this 

process. [9-10]. 
Bulging flame retardants. The swelling flame re-

tardant works as follows. A porous coke layer with a 
density of is formed on the surface 3×10^-3 – 3×10 -̂2 
g /cm3, while the volume increases quite strongly. The 
thermal conductivity of such an insulating layer is com-

mensurate with the thermal conductivity of the air. At 
the same time, the heat from the fire does not fit the 
material. Heat transfer is reduced by 100 times. Also, 
the oxygen of the air cannot reach the material. When 
such a porous layer is formed, endothermic reactions 
occur, which in turn take away heat, thereby signifi-

cantly reducing the temperature of the medium. At a 
temperature of 210 °C, ammonium polyphosphate is 
phosphorylated to form essential phosphorus groups. 
[11]. The authors studied the effectiveness of a swelling 
flame retardant on textiles using a solution of car-
bamide, pentaerythritol and ammonium phosphate. 

Such flame-retardant coatings are quite thin, this does 
not affect the size of the processed material. [12]. 

Hemp fiber is an excellent material for insula-

tion. The cannabis plant is common in a wide variety 
of countries. The authors of the study added hemp fiber 
to drywall slabs. Further, they came to the conclusion 

that by adding only 2% hemp fiber, it is possible to re-
duce the density and increase the thermal insulation 
properties to a significant extent. [13]. The authors of 
the study tested 11 samples with a thickness of 50 mm 
and an area of 100×100 mm, which were prepared un-
der conditions of 50% humidity and 23 °C. insulation 

for thermal conductivity and fire resistance, having a 
density of 40 kg/m3. Anti-fire characteristics were de-
termined using the LST EN ISO 11925-2 method. The 
flammability of the material when it enters the flame 
was investigated. Flame retardants Apyrol BKW and 
Flovan CGN applied to the samples by immersion and 

spraying were used for the study. To prevent the igni-
tion of hemp fiber, 45 g/l of flame retardant is required. 
The mass of the sample should not change after igni-
tion, which confirms the absence of combustion. The 
added polylactide fiber melts, filling the space, thereby 
reducing the rate of ignition. The vapor permeability of 
insulation samples was studied using the LST EN 

12086 C method. To increase the water-repellent prop-
erties, the hydrophobic agent Beiphob FR with a con-
centration of 1.25 g/l was used. The vapor permeability 
coefficient of the untreated sample was 1.72, and after 
treatment - 1.8. [14]. With the help of FOX 304 equip-
ment, a decrease in thermal conductivity by 3.8% was 

investigated when adding 11% polylactide to hemp fi-
ber. Also, the thermal conductivity decreased by 4.4% 
with the addition of 15% polylactide. [15]. The authors' 

study compared the possibilities of rotting and the use 
of hemp shavings and fiber insulation in construction. 
Hemp fibers can be produced in three stages: rolling, 
crushing into fibers and grinding to a fiber length of 20-
30 mm. The binding component in the authors' study 

was corn starch. It is safe, but hygroscopic, and requires 
hydrophobization. The hydrophobic agent Beiphob FR 
was used for this purpose. The samples were formed 
thermally at 130 °C and rolled into rolls. Samples with 
11 and 15% polylactide were obtained with densities of 
40 and 100 kg/m3. Samples from hemp shavings were 

produced at 160°C. The properties of hemp insulation 
depend on the microscopic structure of the bonds. It 
was examined using a scanning electron microscope. 
Polylactide fills the voids in the fibers during heat treat-
ment by gluing them together. An increase in density 
by 2 times increases thermal conductivity by 4%. Me-

chanical characteristics show the highest strength with 
15% polylactide. The shavings insulation showed the 
highest strength characteristics, which is important for 
use in construction. Analyses have shown that treat-
ment with a hydrophobic reagent significantly reduces 
water absorption. At a concentration of 0.75 g / l, water 

absorption decreases by 2 times, and at 1.25 g / l - by 
20 times. For hemp shavings, the improvements were 
less noticeable: when using 16 g/l, water absorption de-
creased by 5.7 times, but unchanged at 8 g/l. [16][17]. 

Flame retardant thermal insulation materials 

are created from renewable sources. Thermal insula-

tion materials can also be produced from renewable 
materials such as rice husks and wheat straw. This sig-
nificantly reduces their cost, since raw materials are a 
waste of agricultural products. They will be completely 
environmentally friendly. [18]. The use of geopolymer 
glue in their production improves their properties, the 

ignition temperature increases. Geopolymer glue is a 
non-organic, non-flammable binder, provides a protec-
tive film on the surface of the fibers, which increases 
the fire resistance of the material. [19][21]. 

The use of silicon compounds to create refrac-

tory materials. The authors investigated the insulation 

made of porous vermiculite and liquid glass. The man-
ufacturing process involves adding a modifier and a 
foaming agent to the liquid glass, after which the mix-
ture is whipped in a mixer to stabilize the foam. Then 
vermiculite is added, and the solution is poured into 
plastic molds for solidification. The finished samples 

are kept for 3-28 days for subsequent tests. Granules of 
expanded vermiculite (brown or yellowish mica) are 
used as a filler, which increases in volume when mois-
ture is absorbed. [22]. Inorganic flame retardant made 
of silicon dioxide does not harm the environment like 
halogens. But such a flame retardant is not suitable for 
polymers. Nano particles of silicon dioxide have a large 

surface area. And the binders are liquid glass, it binds 
the flame retardant particles to the processed material. 
[23]. 
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Abstract 

In modern conditions, construction sites around the world have a significant impact on the environment both 

locally and globally. Every stage of the construction process has a noticeable impact on the environment. This 
includes the extraction of materials, their transportation from different parts of the world to the co nstruction site, 
the construction process itself, and waste disposal at the end of construction. In a rapidly evolving global economy, 
it is critical to understand how projects under construction impact the environment and how this impact can be 
measured and reduced in the future. This article describes the impact of construction projects on the environment 
and what measures are needed to reduce this impact. 

Аннотация 

В современных условиях объекты строительного сектора во всем мире оказывают значительное воз-
действие на окружающую среду как на местном, так и на глобальном уровне. Каждый этап строительного 
процесса оказывает заметное воздействие на окружающую среду. Это и добыча материалов, и их транс-
портировка из разных уголков мира на строительную площадку, и сам процесс строительства, и утилиза-
ция отходов по окончании строительства. В условиях быстро развивающейся мировой экономики крайне 

важно понимать, как строящиеся объекты влияют на окружающую среду и как это влияние можно изме-
рить и уменьшить в будущем. В данной статье описывается воздействие строительных объектов на окру-
жающую среду и то, какие необходимы мероприятия для снижением этого воздействия. 

 

Keywords: construction, object, environment, ecology, factors, building materials. 
Ключевые слова: строительство, объект, окружающая среда, экология, факторы, строительные ма-

териалы. 

 

In modern conditions, construction is one of the 
most important sectors of the economy. In addition to 
the construction of residential buildings, which provide 
housing for a huge number of the population, it includes 

the construction of the infrastructure of settlements, the 
laying of various types of communications, the increase 
in industrial, agricultural and military facilities, as well 
as water and hydraulic structures. Construction and re-
lated industrial enterprises have a direct impact on the 
surrounding ecosystem, and this impact is dramatically 

increasing. Any construction project requires a large 
amount of mineral raw materials, such as wood, 
crushed stone, stone, clay and sand. In this regard, 

large-scale deforestation and open-pit mining are oc-
curring all over the world, which has an extremely neg-
ative impact on the environment. As a result of mining, 
air and water bodies are polluted, many plants and ani-

mals die, and biological and geological ecosystems are 
disrupted. Active environmental pollution occurs dur-
ing the processing of resources at industrial enterprises 
involved in the production of building materials. [5 
p.160].  

During the production of building materials, a 

large amount of waste is generated, a large amount of 
pollutants dust, soot, and gases are released. The con-
struction materials enterprises themselves occupy a 
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large area, and as a result of construction work, its nat-
ural environment is destroyed. The development of 
construction sites, including the destruction of vegeta-
tion and soil cover, causes destructive changes in exist-
ing ecosystems. This is because in extreme environ-

mental conditions, recovery can take decades to centu-
ries, and in some cases may never fully recover. In 
addition to water and air pollution, soil destruction and 
vegetation destruction, construction work can lead to 
changes or destruction of seasonal migration routes of 
animals and fish. The nature of the relationship between 

the environment and future objects is determined at the 
building design stage. [4].  

When constructing real estate at a certain stage, it 
is important to take into account the environmental fea-
sibility of construction and possible environmental 
risks. Designing a construction project without taking 

into account environmental requirements will subse-
quently lead to an increase in financial costs for restor-
ing the environment damaged as a result of construc-
tion. In developed Western countries, building using lo-
cal natural building materials and green building using 
processes and facilities with minimal environmental 

impact are becoming increasingly popular. In Azerbai-
jan, “green” construction is just beginning to develop, 
so many measures for the interaction of construction 
projects and processes with the surrounding natural 
ecosystem are advisory in nature. However, for these 
recommendations to be of real benefit, they must be in-

cluded in professional regulations and developed with 
the input of a variety of building and environmental ex-
perts. [7 p.52].  

Many scientists have made a huge contribution to 
the study of problems of assessing the impact of objects 
under construction on the environment [7,8,10]. The re-

sults of these scientific studies make it possible to ex-
amine in detail the sources of environmental pollution, 
identify factors and assess the economic damage from 
urban pollution and methods for its compensation. 

At each level of construction of the facility, one of 
the basic environmental requirements must be observed 

- the preservation of natural relief and vegetation cover. 
Therefore, the main criteria for assessing the environ-
mental situation in the development area are: taking 
into account environmental components; taking into ac-
count the health status of the population; state of change 
in the natural environment, including the natural eco-

system. As a result of the study, it was established that 
when planning and development projects, environmen-
tal factors can be considered in two aspects: 1) creating 
comfortable conditions for the life of people in the city; 

2) regulation of the condition, protection and environ-
mental safety of the environment. When developing 
construction design documentation, it is only necessary 
to justify the planned economic or other activities of the 
future construction site. Therefore, at the investment 

justification stage, the goal of constructing a facility is 
to show the possibility of its implementation taking into 
account certain environmental problems associated 
with both the regional characteristics of the territory. 

It should be noted that when developing the “En-
vironmental Protection” section of the design docu-

mentation for a construction project, the following data 
is taken into account: 

1. Brief information about the designed object 
2. Protection and rational use of land resources 
3. Protection of the air basin in the area where the 

facility is located from pollution 

4. Protection of surface and groundwater from de-
pletion and pollution 

5. Environmental protection during storage (dis-
posal) of industrial waste 

6. Protection of flora and fauna 
7. Forecast of changes in the state of the environ-

ment under the influence of the designed facility. 
Based on the assessment of these data, an environ-

mental justification for the construction project is 
given. 

The impact of a facility under construction on the 
environment occurs both during the construction period 

itself, since it requires a sufficient amount of raw mate-
rials, building materials, energy, water and other re-
sources, and during the operation of the constructed fa-
cility. 

The main factors polluting the environment during 
the construction phase include: 

1. Increase in the amount of construction waste, air 
pollution during the organization of a construction site 

2. Pollution of surface runoff, soil erosion as a re-
sult of transportation of construction waste and unload-
ing and loading operations; 

3. Increased emissions of harmful substances 

(gases, dust) into the environment during welding, in-
sulation, roofing and finishing work. 

4. Generation of waste and the possibility of dust 
in the air, vibration and noise loads during stone and 
concrete work. 

5. Shading of areas where development is taking 

place, which leads to a shortage of solar color necessary 
for life. 

6. Excessive use of energy resources; 
7. Locations become less resistant to earthquakes.  

 Table 1 

Generation of construction waste during construction activities (thousand tons)  

 2015 2019 2020 2021 2022 2023 

Generation of construction 
waste 

3,3 2,9 3,1 2,1 43,8 5,2 

Application and disposal of 

construction waste 

0,6 1,3 1,3 0,8 1,2 1,2 

As can be seen from Table 1, the sharp increase in 
construction waste in recent years creates an additional 

burden on the environment. At the same time, the pos-
sibility of their secondary use is insignificant every year 
[ 1,2.p. 79-80]. 
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In addition, after construction is completed, new 
problems arise during the operation of buildings, such 
as poor lighting, soil pollution, a decrease in the amount 
of vegetation, and thermal pollution. 

To solve the problems of improving the environ-

mental and social consequences of the construction and 
operation of construction projects, a multifactorial 

model of the need to conduct economic analysis is pre-
sented, thereby reducing the negative consequences of 
the construction project on the environment. [4].  

 As can be seen from Figure 1, economic analysis 
and problem solving will create favorable conditions 

for the construction and operation of the facility. 

 
Fig. 1. Economic analysis of the impact of a construction project on the environment. 

 

Conclusions: to prevent adverse effects on the en-
vironment during the construction of facilities, it is nec-
essary to carry out such measures as: organizing a waste 

collection site; garbage removal in closed bodies; or-
ganization of proper storage and transportation of flam-
mable materials; organization of wastewater treatment; 
processing of materials in dust collection devices; fenc-
ing and replanting of preserved trees and others. 
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Abstract 

With an emphasis on the students’ perceptions of the primary obstacles and possibilities for startup creation 
and growth in the context of economic diversification, the study aims to investigate students' perceptions of the 
challenges and opportunities for entrepreneurship and startup innovation in Azerbaijan. The study examines the 
elements that young people believe lead to entrepreneurial success, and examines how the Azerbaijani economy 

is changing and how the start-up culture is expanding through a literature review and qualitative data collection 
method. 

Data was gathered by surveying graduate and undergraduate students in Azerbaijani universities. A Likert 
scale was employed in the survey to measure the respondents' thoughts. Documents such as government 
publications and research on global, including Azerbaijani entrepreneurship were also reviewed. The basis for 
using triangulation strategy in the research is that a more thorough and in-depth understanding of the phenomenon 

being studied is made possible by combining two methodologies (qualitative and quan titative), which also 
increases the accuracy and dependability of the data collected. Additionally, it strengthens the validity of the data 
and helps get around the drawbacks of each method. 

Almost all survey participants expressed a desire to launch their own company, indicating a strong interest in 
entrepreneurship among students.  

However, major obstacles including market saturation, lack of experience, and lack of capital make it hard to 

achieve their goals. The majority of respondents also voiced discontent with the state of startup assistance, 
particularly with regard to financial resources and educational opportunities. Students are motivated by chances in 
fields like healthcare, education, and technology as well as financial independence.  

The results highlight the critical importance of innovation, risk management and government support in 
developing the entrepreneurial ecosystem, while identifying key components considered necessary for success, 
thereby providing a basis for further research. 

In light of these conclusions, the author suggests strengthening legislative backing, expanding financial 
resources, and establishing educational programs in order to establish a supportive startup environment in 
Azerbaijan. 

 
Keywords: Azerbaijan, Startup Innovation, Students' Perceptions, Economic Diversification, Challenges and 

Opportunities, Entrepreneurial Ecosystem, Youth Entrepreneurship, Financial Resources, Mentoring and Training, 

Regulatory Barriers, Market Saturation, Risk Management, Government Support. 
 
Introduction 

With a study of students’ perceptions of the 
challenges and opportunities for startup innovation and 
entrepreneurship, this paper explores their views on the 

barriers, motivators, and prerequisites for the success of 
creative endeavors and entrepreneurship in 
contemporary social and economic contexts. 

Startups are crucial for economic growth because 
they improve competitiveness, provide employment, 
and develop technology worldwide.[15] Their 

importance is also growing in Azerbaijan, as the 
country's economy has traditionally relied on the oil 
and gas industry.[13] 

In the 1990s, the idea of startups became well-
known in the US as business model development was 
sped up by the Internet and venture capital.[5] 
Although Azerbaijan's business environment has been 

evolving towards a market economy since 
independence in the early 1990s, it is the support for 
innovation that has led to a significant increase in 
startup activity in Azerbaijan since the mid-2010s.[8] 

Key components of entrepreneurship include 
innovation, risk-taking, the "creative destruction" 

process, and making decisions in the face of 
uncertainty. 

Young entrepreneurs find it challenging to secure 
funding due to limited collateral and financial history, 
this issue is made worse in Azerbaijan by a dearth of 
venture capital and other funding options.[12] 

As is the case globally, bureaucratic inefficiencies 
and complicated rules hinder the establishment and 
expansion of start-ups in Azerbaijan.[13] 

Young entrepreneurs in Azerbaijan are unable to 
acquire the skills they need due to a lack of formal 
training programs and mentorship.[7] In Azerbaijan, 

societal views frequently discourage taking risks and 
failing, which makes prospective business owners 
doubt themselves.[9] 

The particular difficulties faced by Azerbaijan are 
frequently ignored in research on international 
entrepreneurship, especially when considering young 
entrepreneurs.[1] In order to foster innovation and build 

a supportive ecosystem, it is critical to investigate how 
students perceive these opportunities and obstacles. 

The future of the economy is shaped by young 
people, which makes this research issue vital. 
Examining their perspectives aids in identifying 
obstacles, rewards, and critical elements for the growth 

of startups, all of which are critical for enhancing the 
entrepreneurial climate and fostering innovation, 
particularly in light of economic diversification. 
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Researching the difficulties and possibilities faced 
by young business owners in Azerbaijan provide 
valuable information on the entrepreneurial ecosystem, 
which aids in the creation of efficient support 
systems.[1] Finding obstacles makes it easier to 

develop focused initiatives that increase mentorship 
and resource accessibility, thereby bolstering the 
startup culture.[14] 
In keeping with Azerbaijan's objective of lowering its 
reliance on oil and gas, a robust start-up ecosystem 
offers substantial economic advantages, such as job 

creation and economic diversification.[16] 
By providing flexible solutions for comparable 

situations, the study fills a knowledge gap and advances 
the study of entrepreneurship in transitional nations like 
Azerbaijan.[11] The findings obtained through the 
triangulation strategy, incorporating both qualitative 

and quantitative methodologies can also be used by 
educational institutions to enhance their young 
entrepreneur assistance initiatives.[4] 

 
Research Methodology 

1. Quantitative Research Method – Survey (Pie 

Charts reflecting the survey questions and the answers 
received are added to the article in Appendix A.) 

The main means of data collection is a survey of 
undergraduate and graduate students from Azerbaijani 
universities, utilizing Google Forms tool, that is 
considered one of the most accessible and practical 

ways both for conducting and for participating in the 
survey remotely. The questionnaire consisted of 17 
questions. The specified group was chosen because 
they are a potential next generation of businesspeople 
who could have an effect on the economy of the nation. 

The purpose of the survey is to investigate how 

students perceive obstacles, incentives, resource 
accessibility, and support system awareness. The Likert 
scale chosen for this article is used in closed surveys to 
quantify participants' opinions and facilitate statistical 
analysis. A range of viewpoints from various academic 
disciplines and degrees of entrepreneurial experience 

are guaranteed by the random sample technique. 
This method allows us to identify important trends 

and gain a deeper understanding of the opportunities 
and challenges facing young business owners and 
future entrepreneurs in Azerbaijan.[6] 

Improving the study's validity requires careful 

evaluation of ethical issues. The following actions were 
taken during the survey: 

Participants received comprehensive information 
regarding the study's objectives, their involvement, and 
their freedom to discontinue participation at any 
moment without incurring any fees. This dedication to 
openness promotes moral behavior and honors 

participants' autonomy.[10] 
In order to maintain confidentiality and encourage 

open communication, measures were taken to 
anonymize participant information in all reports. 

These moral issues align with the values of 
accountability, integrity, and respect that are necessary 

when working with vulnerable populations, including 
young business owners. 

 

2. Qualitative Research Method – Document 
Review 

The document review examines current reports, 
policies and literature on entrepreneurship worldwide, 
including Azerbaijan in addition to the survey. In order 

to give context for the entrepreneurial scene, this 
analysis focuses on government policies, educational 
initiatives, and prior research. It finds gaps in 
knowledge and chances to enhance systems of 
assistance for young business owners. It should be 
noted that the validity and reliability of a study are 

enhanced when survey and document review data are 
combined. 

 
Results 

1. Survey 
The majority of survey participants (91.2%) are 

students [Pie Chart 4] with a bachelor's degree (54.5%) 
[Pie Chart 3], most of whom (60.6%) are males [Pie 
Chart 2] between the ages of 18 and 30 [Pie Chart 1]. 

According to the survey's findings, 
entrepreneurship is highly popular among young 
people in Azerbaijan: 96.9% of participants said they 

would like to run their own business [Pie Chart 5], and 
88.2% have declared their intention to take such action 
in the near future [Pie Chart 6]. 

Significant Difficulties: Young potential business 
owners have challenges with funding (17.6%), lack of 
experience (26.5%), and market saturation (38.2%) 

[Pie Chart 7]. Communication (23.5%) and problem 
solving (29.4%) are the hardest abilities to master by 
young entrepreneurs [Pie Chart 8]. 

Assistance and Materials: The majority of 
respondents (70.6%) express dissatisfaction with the 
degree of support [Pie Chart 9] and the availability of 

financial recources (35.3% assess it as “poor”) [Pie 
Chart 12]. 38.2% of participants are not aware of the 
financial options that are accessible [Pie Chart 13], and 
just 14.7% of respondents rate this aspect as “good” 
[Pie Chart 12]. 

Opportunities and Inspiration: Financial gain 

(39.4%) and curiosity for a specific field (27.3%) are 
the main motivators for respondents [Pie Chart 15]. 
Also, 18.2% of respondents chose independence in this 
matter [Pie Chart 15]. The three most promising areas 
among respondents are considered to be innovation in 
education (32.4%), technology and digital services 

(29.4%), and healthcare (20.6%) [Pie Chart 17]. 
Mentorship programs (26.5%), networking 

opportunities (23.5%), and family support (20.6%) are 
all essential for the growth of entrepreneurship [Pie 
Chart 10]. In addition, the significance of networking is 
also is considered important for business success with 
a percentage of 79.4 [Pie Chart 11]. 

Although participants (76.4%) find the regulatory 
environment as challenging [Pie Chart 14], most of 
them (70.6%) see the growth prospects for independent 
businesses in an optimistic light [Pie Chart 16]. 

 
2. Document Review 

The following important conclusions are drawn 
from the text using the document analysis method: 
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Regulatory and bureaucratic obstacles: The 
complicated criteria for business registration and 
licensing, as well as bureaucratic procedures, provide 
major obstacles for young entrepreneurs in Azerbaijan. 
These obstacles hinder the launch and growth of start-

ups, which has a detrimental effect on entrepreneurial 
activity.[2; 12; 14] 

Insufficient financial resources: One of the 
primary obstacles is the scarcity of funding. Insufficient 
collateral and financial history pose challenges for 
young businesses, which are made worse by 

Azerbaijan's dearth of venture capital and other forms 
of funding.[3; 12] 

The need for mentoring and training programs: 
Research indicates that young entrepreneurs in 
Azerbaijan lack access to adequate training and 
mentoring programs, which leaves them without the 

necessary abilities to manage a business 
successfully.[7; 11] 

Social and cultural norms: Young people who are 
prepared to launch their own businesses are hesitant 
due to societal views that are frequently unsupportive 
of taking risks and having a low threshold for failure.[9] 

The need to improve the entrepreneurial 
ecosystem: Improving the entrepreneurship ecosystem 
is necessary to overcome these obstacles. This includes 
making it easier to obtain funding, streamlining 
administrative processes, and implementing training 
and mentorship initiatives.[7; 12; 14]. 

This analysis emphasizes the current obstacles to 
Azerbaijan's startup and innovation development as 
well as the necessity of all-encompassing policies to 
encourage youth entrepreneurship. 

 
Discussion and Conclusion 

The survey's findings show that Azerbaijani 
students are very interested in entrepreneurship. 
Almost all respondents expressed their desire and 
intention to run their own business. This fact attest to 
the youth's potential as a major force behind the nation's 
economic diversification. However, it is challenging to 

achieve their entrepreneurial goals due to the obstacles 

that have been highlighted, including market saturation, 
inexperience, and financial challenges. 

According to the survey, there is a lack of support 
for startups in Azerbaijan, as well as a lack of 
information and training initiatives regarding available 

financial resources. 
However, entrepreneurial motivation remains high 
despite the difficulties, giving hope for future 
entrepreneurial growth in Azerbaijan. 

The study's findings emphasize the necessity of 
focused programs to assist aspiring young business 

owners. Their performance can be greatly boosted by 
easier access to funding, the establishment of 
mentoring and vocational training programs, and the 
development of a supportive regulatory framework. 
Startup development can be a key component of long-
term growth and job creation as Azerbaijan's economy 

shifts from an oil-based to a diversified model. 
The small sample size of the study is one of its 

limitations as the survey was given primarily to 
students, it might not accurately represent the views of 
all young business owners in Azerbaijan. Furthermore, 
the breadth of knowledge regarding personal obstacles 

and incentives is constrained by the application of 
quantitative approaches. 

Future studies might concentrate on a larger 
sample of participants, such as exclusively young 
business owners who have already begun operations. 
To learn more about individual experiences and coping 

mechanisms, qualitative research methods like focus 
groups and interviews would be helpful. 

The survey found that young people in Azerbaijan 
have a lot of potential for startup innovation and 
entrepreneurship, but it also pointed out the obstacles 
that now prevent them from taking a step in this 

direction. By changing the legislative structure, 
implementing educational initiatives, and enhancing 
resource accessibility, these barriers must be eliminated 
in order to establish a more favorable business 
environment. 

 

 
Appendix A 

 
Survey Results Received via Google Forms Tool 

Pie Chart 1 

 
Pie Chart 2 
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Pie Chart 6 

 
 
 
 

Pie Chart 7  

Pie Chart 8  
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Pie Chart 12 
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Pie Chart 14 
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Pie Chart 15 

 
 

Pie Chart 16 

Pie Chart 17 
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Abstract 
The article is devoted to the relevance, essence and stages of forming a creative management system in an 

organization. The article describes approaches to the formation of a creative management system. The main 
subsystems of the creative management system are allocated. The following stages of formation of the creative 
management system are defined: diagnostics and analysis of the organizational environment, development of the 
conceptual subsystem, formation of the subject subsystem, definition of the object subsystem, creation of the 
supporting subsystem, integration of subsystems and establishment of interaction, testing and adaptation stage, 
monitoring and development of the system. 

Анотація 

Стаття присвячена розкриттю актуальності, суті, підходів та етапів формування системи креативного 
менеджменту креативного менеджменту в організації. В статті описано підходи до формування системи 
креативного менеджменту. Виділено основні підсистеми системи креативного менеджменту. Визначено 
такі етапи формування системи креативного менеджменту: діагностика та аналіз організаційного середо-
вища, розробка концептуальної підсистеми, формування суб’єктної підсистеми, визначення об’єктної пі-

дсистеми, створення забезпечуючої підсистеми, інтеграція підсистем і налагодження взаємодії, етап тес-
тування та адаптації, моніторинг та розвиток системи. 
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Одним із визначальних чинників конкуренто-

спроможності є здатність організації створювати 
нові ідеї та трансформувати їх у конкретні проду-
кти, послуги чи рішення, які відповідають сучасним 

вимогам. Впровадження креативного менеджменту 
сприяє формуванню сприятливого середовища для 
розкриття творчого потенціалу працівників, розви-
тку інноваційної культури та забезпеченню стій-
кого розвитку організації. Формування системи 
креативного менеджменту забезпечує не лише ада-

птацію організацій до змін зовнішнього середо-
вища, а й підвищує їхню внутрішню стійкість, до-
зволяючи оптимізувати процеси, мінімізувати ри-
зики та ефективно досягати стратегічних цілей. Це 
особливо важливо в умовах економічної нестабіль-
ності, коли саме інновації можуть стати ключем до 
успішного розвитку та збереження конкурентних 

переваг. 
Особливої важливості креативний менедж-

мент набуває в економіках, орієнтованих на знання, 
де основними рушійними силами виступають інте-
лектуальні ресурси та креативність. Приклади успі-
шних компаній, таких як Google, Apple, Tesla, де-

монструють, як системний підхід до управління 
творчістю сприяє швидкій адаптації до змін та ліде-
рству на ринку.  

Для українських організацій актуальність 
цього питання зростає через необхідність інтеграції 
у глобальний економічний простір, відбудови та 
підтримки України, розвиток креативних індустрій 

і підвищення ефективності використання людсь-
кого потенціалу. Разом з тим, участь України у про-
грамі «Креативна Європа» відкриває нові можливо-
сті для розвитку культурних і творчих секторів, 
стимулюючи впровадження сучасних методів уп-
равління та інноваційного мислення [1]. 

Отже, формування та впровадження системи 
креативного менеджменту сприяють зміцненню 
конкурентоспроможності, розвитку інновацій та за-
безпеченню довгострокової стабільності організа-
цій у сучасних умовах. Тому дослідження даної 
теми є надзвичайно актуальним для сучасних орга-
нізацій, не лише креативної економіки, а і всіх зага-

лом не залежно від сфери діяльності.  
На нашу думку, «креативний менеджмент – це 

особлива управлінська діяльність, що спрямована 
на активізацію творчої діяльності працівників щодо 
генерування креативних ідей, їх оцінку та відбір з 
метою формування ефективних креативних рішень, 

реалізація яких забезпечить підприємству іннова-
ційних розвиток та одержання високих економіч-
них, соціальних і екологічних результатів» [2]. 

https://doi.org/10.5281/zenodo.14288816
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Система креативного менеджменту – це суку-
пність інструментів, елементів, підсистем, які за-
безпечують реалізацію всіх креативних процесів в 
організації, формують креативне середовище в ор-
ганізації та стимулюють розкриття креативного по-

тенціалу працівників на всіх рівнях управління.  
При розробці системи креативного менеджме-

нту, з метою кращого розуміння її мети, цілей і 
швидшої інтеграції в бізнес-процеси і культуру ор-
ганізації , керівникам організації варто використо-
вувати один чи декілька підходів до побудови сис-

теми креативного менеджменту. Загалом, підхо-
дами до формування системи креативного 
менеджменту є: 

1. Стратегічний підхід – передбачає інтеграція 
креативності у довгострокову стратегію організації 
через формулювання місії, бачення та цілей, які за-

охочують інновації у всіх аспектах діяльності ком-
панії. 

2. Процесний підхід – передбачає оптимізацію 
внутрішніх процесів і створення умов для творчо-
сті, а також впровадження гнучких структур, креа-
тивних команд і методик.  

3. Технологічний підхід – передбачає викорис-
тання цифрових інструментів і платформ для гене-
рації ідей, управління проектами, управління знан-
нями та інноваціями.  

4. Аналітичний підхід – використання великих 
даних, штучного інтелекту та аналітичних інстру-

ментів для виявлення трендів, оцінки ефективності 
ідей і прогнозування інноваційних рішень. 

5. Інклюзивний підхід – передбачає залучення 
працівників усіх рівнів до процесів креативного ме-
неджменту і це допомагає розкрити потенціал кож-
ного співробітника і врахувати ідеї з різних рівнів 

організації. 
6. Культурний підхід – передбачає формування 

корпоративної креативної культури, яка сприяє ві-
дкритості до нових ідей, експериментів і ризиків, а 
також стимулює співробітників до творчості, спів-
праці та розвитку креативних навиків. 

7. Маркетинговий підхід – передбачає зосере-
дження на потребах споживачів чи клієнтів та роз-
робка нових чи удосконалення існуючих товарів, 
технологій, послуг шляхом активного викорис-
тання технік та методів генерування креативних 
ідей та їх реалізацію. 

8. Екосистемний підхід – орієнтація на ство-
рення партнерських відносин із зовнішніми 
стейкхолдерами, включаючи клієнтів, постачаль-
ників та інших партнерів, для спільного розвитку 
інновацій. Це дозволяє обмінюватися ідеями, ресу-
рсами та технологіями. 

Таким чином, система креативного менеджме-

нту повинна враховувати різноманітні аспекти дія-
льності організації, забезпечуючи її гнучкість і роз-
виток творчого потенціалу. 

Слід також враховувати, що який би підхід не 
був обраний, ключовим фактор є створення та під-
тримка в організації креативного середовища. Таке 

середовище складається з трьох підсистем: куль-
тури, стилю лідерства та організаційних цінностей; 

структур і систем управління (формальних і нефор-
мальних); навичок і ресурсів компанії, включно з її 
можливостями та обмеженнями [3]. 

Формування системи креативного менеджме-
нту в організації – це багатоетапний процес, який 

включає інтеграцію підсистем для ефективної взає-
модії учасників творчого процесу. На нашу думку, 
складовими системи креативного менеджменту, є 
такі підсистеми: концептуальна (мета, цілі, за-
вдання, функції системи), суб’єктна (керуюча, ке-
рована, впливова підсистеми), об’єктна (ідеї та 

інновації, процеси та інструменти для генерування 
ідей, культура організації), забезпечуюча (інформа-
ційне, ресурсне, комунікаційне, організаційно-ме-
тодичне, технічне, мотиваційне забезпечення, оці-
нка і контроль результатів, креативне лідерство). 
Враховую зазначені складові системи креативного 

менеджменту, ми пропонуємо використовувати 
такі етапи формування системи креативного мене-
джменту: 

1. Діагностика та аналіз організаційного сере-
довища – передбачає оцінку існуючого стану орга-
нізації з точки зору її креативного потенціалу, ана-

ліз зовнішніх факторів, які впливають на іннова-
ційну діяльність (ринкові тенденції, технологічний 
прогрес, конкуренція) та визначення сильних і сла-
бких сторін у контексті творчого розвитку органі-
зації. 

2. Розробка концептуальної підсистеми – здій-

снюється з метою визначення чіткого стратегічного 
напряму організації щодо розвитку креативності, 
також передбачає визначення конкретних завдань, 
таких як стимулювання інновацій, підвищення кон-
курентоспроможності, оптимізація процесів, а та-
кож функцій, методів та принципів. 

3. Формування суб’єктної підсистеми:  
– керуюча підсистема – визначення відповіда-

льних осіб і відділів, які будуть розробляти, коор-
динувати й контролювати процес креативного ме-
неджменту; 

– керована підсистема – створення команд і 

груп, які безпосередньо займаються генеруванням 
ідей та їх реалізацією; 

– впливова підсистема – вибір та залучення зо-
внішніх експертів, партнерів, консультантів, клієн-
тів для інтеграції зовнішніх знань та ідей [4]. 

4. Визначення об’єктної підсистеми – передба-

чає визначення основних об’єктів креативного ме-
неджменту: ідей, інновацій, процесів, інструментів, 
а також вибір методів генерування креативних ідей 
та формування організаційної культури, орієнтова-
ної на креативність, через навчання, тренінги, ко-
мунікаційні заходи. 

5. Формування забезпечуючої підсистеми – пе-

редбачає виділення фінансових, матеріальних, кад-
рових ресурсів для підтримки творчої діяльності; 
розробка процедур, методик і регламентів для підт-
римки процесів інновацій; створення баз знань, ін-
формаційних систем, доступу до сучасних дослі-
джень і трендів; використання цифрових платформ 

для управління інноваціями та комунікації; побу-
дова ефективної системи обміну інформацією між 
учасниками творчого процесу; розробка системи 
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заохочень для співробітників, які демонструють 
креативність та ініціативність; підтримка ініціатив-
ності керівників, здатних надихати команди на тво-
рчі досягнення; розробка показників ефективності 
системи креативного менеджменту, проведення ре-

гулярного моніторингу. 
6. Інтеграція підсистем і налагодження взаємо-

дії, тобто забезпечення узгодженої роботи всіх під-
систем через єдині цілі та взаємну підтримку, ство-
рення механізмів комунікації між учасниками про-
цесу для обміну ідеями та координації дій. 

7. Етап тестування та адаптації – передбачає 
пілотне впровадження системи креативного мене-
джменту, оцінка ефективності процесів та внесення 
корективів на основі отриманого досвіду, а також 
постійне вдосконалення системи, враховуючи 
зміни в зовнішньому середовищі та нові технологі-

чні можливості. 
8. Моніторинг і розвиток системи – передбачає 

регулярний аналіз результатів роботи системи кре-
ативного менеджменту, внесення змін до підсистем 
з урахуванням нових викликів і можливостей та 
створення умов для масштабування креативних іні-

ціатив. 
Висновок. Процес формування системи креа-

тивного менеджменту є багатогранним і вимагає 
комплексного підходу. Результатом ефективного 
функціонування даної системи є генерація продук-
тивних креативних ідей, прийняття креативних рі-

шень, які сприяють та забезпечують розробку креа-
тивних технологій, товарів, продуктів чи послуг. 
Крім того, система сприяє підвищенню продуктив-

ності праці та формуванню корпоративної куль-
тури, орієнтованої на інновації, креативність та по-
стійне вдосконалення. 
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Abstracts 

The article analyzes the peculiarities of the 2019 parliamentary elections in Ukraine as an important stage in 
the political history of the state. Based on the analysis of the election programs of political forces that did not get 
into the parliament, the social aspects of their promises to voters are studied. Particular attention is paid to the key 
issues that concerned Ukrainians: high tariffs, corruption and social injustice. The author highlights the strategic 
approaches and proposals of political parties to overcome these challenges, in particular in the economic, social 
and legal spheres, as well as the prospects for implementing the declared changes in the political sphere.  

Анотація 

У статті проаналізовано особливості парламентських виборів 2019 року в Україні як важливого етапу 
в політичній історії держави. На основі аналізу передвиборчих програм політичних сил, які не потрапили 
за підсумками виборів до парламенту, досліджуються соціальні аспекти їх обіцянок виборцям. Особлива 
увага приділена ключовим проблемам, які турбували українців: високі тарифи, корупція та соціальна не-
справедливість. Висвітлюються стратегічні підходи та пропозиції політичних партій щодо подолання за-

значених викликів, зокрема в економічній, соціальній та правовій сферах, а також перспективи впро-
вадження задекларованих змін у політичній сфері. 

 

Keywords: political party, elections, Verkhovna Rada of Ukraine, social sphere, election program. 
Ключові слова: політична партія, вибори, Верховна Рада України, соціальна сфера, передвиборча 
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Вступ 

Парламентські вибори 2019 року в Україні – 
новий етап у політичній історії країни. Перемога 
новоствореної партії «Слуга народу» стала не 
тільки безпрецедентним успіхом «політичного но-

вачка», але й відображенням глибокої недовіри 
українців до традиційних партій та бажання карди-
нальних змін. Причини такого вибору, як ствер-
джують аналітики, криються в емоційному запиті 
суспільства на оновлення політичної еліти та втомі 
від «старих облич». Результат виборів – реакція на 

системну корупцію, нездатність держави забезпе-
чити реальний соціальний захист та правову спра-
ведливість. Соціологічні опитування 2017 – 2019 
рр. показували, що найактуальнішими проблемами 
для більшості опитаних була війна на Сході 
України (51,3%) та соціально‐економічні про-

блеми: зростання цін (37%), низький рівень зарплат 
чи пенсій (36%), безробіття (27,1%), високі кому-
нальні тарифи (26,9%). Також українців турбували 

соціальне розшарування (14,5%), корупція у судах, 
поліції, прокуратурі (12,1%) та високий рівень зло-
чинності (11,4%) [1]. 

Чимало з цих гострих соціальних питань пору-
шували політичні партії, які не увійшли до парла-

менту за підсумками дострокових виборів 2019 р. 
Аналіз їх передвиборчих програм (соціальна скла-
дова) – основна мета статті. 

Виклад основного матеріалу 

Соціальні проблемами перебували в центрі 
уваги передвиборчої програми партії «Громадян-

ська позиція» [2]. Команда А. Гриценка декла-
рувала «країну без олігархів!». У передвиборчій 
програмі констатовано: «Україна не зможе руха-
тися вперед, поки ми не скинемо владу олігархів. 
Вони створили власні монополії в економіці та 
політиці. Приватизували правоохоронні та силові 

структури. Монополізували правосуддя. Вони по-
рушують наші конституційні права і свободи. Ми 
дамо олігархам вибір: або вони вестимуть чесний 

https://doi.org/10.5281/zenodo.14288834
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бізнес і сплачуватимуть податки, або шукатимуть 
для проживання іншу країну» [2]. 

У соціальній сфері партія пропонувала: на 
будівництві нових доріг, мостів, вокзалів та аеро-
портів створити сотні тисяч нових робочих місць; 

затвердити державну програму кредитування 
житла та стимулювання створення робочих місць 
для вимушених переселенців; знизити оподатку-
вання заробітної плати; запровадити персональну 
фінансову відповідальність чиновника за блоку-
вання роботи підприємства; забезпечити всім 

підприємцям рівні умови доступу і прозорі конку-
рентні процедури приватизації державних 
підприємств і майна; запровадити відкриті кон-
курси для працівників ДФС і митниці; остаточно 
ліквідувати податкову міліцію; позбавити право-
охоронні та силові структури невластивих їм 

функцій і важелів силового втручання в економічні 
процеси [2]. 

«Справедливість у житті – заможні грома-
дяни»! Саме із таким соціальним гаслом йшла на 
парламентські вибори 2019 р. політична партія «Ра-
дикальна партія Олега Ляшка» [3]. Очільники 

політичної сили вважали, що «корінь всіх наших 
бід – бідність. Вона породжує тотальну несправед-
ливість, корупцію і бардак. Подолати бідність і 
дати людям впевненість у завтрашньому дні – наше 
головне завдання» [3]. 

Новітні радикали вважали, що через низькі до-

ходи, а також внаслідок закриття закладів проф-
техосвіти, «сьогодні столярів, зварювальників, 
будівельників і трактористів днем з вогнем не 
знайдеш. Землю зорати і кладку покласти нікому. З 
такою політикою скоро з Китаю будемо виписувати 
комбайнерів. Ми маємо силу і волю це змінити! Бо 

без робочих професій ми не піднімемо економіку. 
Сьогодні кожна дитина, особливо з сільських, ма-
лозабезпечених сімей, має отримувати такі при-
кладні знання, які будуть її годувати. А держава по-
винна збільшувати замовлення на робітничі про-
фесії. Ті, хто навчаються, повинні отримувати гідні 

стипендії, на які можна вижити» [3]. 
Партія пропонувала підняти соціальні стан-

дарти докорінно змінивши підходи державної еко-
номічної політики: не закордонні кредити на 
проїдання, а інвестиції у розвиток економіки; не ім-
порт іноземної продукції, а підтримка національ-

ного виробника; не вимоги МвФ, а інтереси україн-
ського народу; не огульна приватизація, а ефек-
тивне управління держмайном; не продаж 
сільгоспземель іноземцям, а захист селян; не підви-
щення тарифів, а енергомодернізація та власний ви-
добуток газу; не «витискання соків» з підприємців, 
а інвестиційні стимули, дешеві кредити та обме-

ження перевірок; не економія на науці і освіті, а 
ставка на інтелект та інновації; не масова еміграція, 
а створення робочих місць в Україні як пріоритет 
№1. «Результатом впровадження нашої економіч-
ної політики буде: понад 100 млрд доларів приват-
них інвестицій у розвиток економіки, більше 1 млн 

робочих місць і зупинення масової еміграції 
українців, економічне зростання 8-10% на рік 
замість нинішніх 2–3», – резюмували члени 

політичної партії «Радикальна партія Олега Ляшка» 
[3]. 

Націоналістичну течію на парламентських ви-
борах 2019 р. представляли декілька політичних 
партій, серед яких одне з провідних місць відведено 

політичній партії «Свобода» [4]. Соціальний блок 
цієї політичної сили включав декілька положень, 
серед яких: ухвалення пакету законів про повер-
нення капіталів з офшорів; усунення схеми виве-
дення грошей з України; ліквідація олігархічних 
монополій; заборона приватизації стратегічних та 

прибуткових підприємств; заборона торгівлею 
стратегічним ресурсом України – землею с/г при-
значення; знищення корупційної схеми фор-
мування тарифів; встановлення справедливих та-
рифів для людей, замість корупційних надприбут-
ків для олігархів; розвиток могутнього середнього 

класу не менше 60% від працездатного населення; 
запровадження прогресивної шкали оподаткування 
за принципом: малий бізнес – малі податки, вели-
кий бізнес – великі податки; створення українським 
заробітчанам умови для повернення на Батьків-
щину; скасування несправедливої пенсійної ре-

форми; встановлення виплати українським сім’ям у 
зв’язку з народженням дитини у розмірі 120 000 
гривень; забезпечення дешевих державних кре-
дитів на житло для молодих сімей; забезпечення 
фермерів дешевими кредитами та дотаціями [4].  

Передвиборна програма політичної партії 

«Українська стратегія Гройсмана» передбачала 
«розвиток середнього класу» та «дієву систему 
соціального забезпечення»: перехід до трирівневої 
системи пенсійного забезпечення; соціальна адап-
тація та інтеграція усіх категорій осіб з особливими 
потребами; запровадження сучасних механізмів 

підтримки людей, які не мають змоги працювати 
[5]. 

Ключові елементи стратегії соціально- еко-
номічного розвитку України політичної партії 
«Сила і честь» передбачали: вжиття усіх необ-
хідних заходів із подолання бідності українців, у 

тому числі через подолання масової корупції, 
ліквідацію економічно необґрунтованих складових 
у тарифах; демонополізацію, деолігархізацію, 
деофшоризацію, дерегуляцію, детінізацію еко-
номічних відносин, що матиме результатом 
зміцнення внутрішнього ринку, стимулювання 

вільної конкуренції, гарантування непорушності 
економічних прав і свобод; ефективну систему за-
конодавчого захисту приватної власності та 
підприємницької діяльності, що передбачатиме 
дієві правові механізми запобігання рейдерству і 
тиску на бізнес; ефективну земельну реформу із 
впровадженням такої моделі ринку землі, яка би за-

безпечила рівний та конкурентний доступ до землі 
для всіх учасників ринку. Після належного експерт-
ного та громадського обговорення прийняти 
відповідне законодавство з основним акцентом на 
власнику землі – громадянину України, який буде 
працювати на своїй землі; модернізацію і створення 

нової транспортної інфраструктури, включаючи су-
хопутний, повітряний, морський і річковий шляхи 
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сполучення; фінансову та цінову стабільність, зни-
ження рівня бюджетного дефіциту, боргового 
навантаження України до економічно обґрунтова-
ного рівня, відновлення довіри бізнесу та населення 
до банківської системи в цілому, відновлення кре-

дитування та ін. [6]. 
«Побудувати країну в якій хочеться жити» – 

основна мета політичної партії «Самопоміч» [7]. 
Партія пропонувала виборцям запровадити 
«соціальний добробут»: базовий дохід європейсь-
кого стандарту не нижче 300 євро; обов’язкове 

індивідуальне пенсійне накопичення без збіль-
шення ЄСв; стимул для соціально відповідального 
бізнесу; програма забезпечення житлом багатодіт-
них сімей і прозора процедура його розподілу, до-
помога при народженні дитини у 100 000 грн – дер-
жава на ділі визнає цінність сім’ї для виховання 

майбутніх поколінь [7]. 
Передвиборна програма антиукраїнської, про-

російської політичної партії «Опозиційний блок» у 
дусі російської пропаганди безпідставно фокусу-
вала увагу на «падінні соціальних стандартів, 
підвищенні комунальних тарифів, зубожінні насе-

лення, зростанні злочинності» [8]. Соціальні стан-
дарти перераховані у розділі «Соціальний захист та 
розвиток людського потенціалу – від народження 
до першого робочого місця»: відкриття перинаталь-
них центрів у всіх обласних центрах та великих 
містах; виплата при народженні першої дитини – 

100 тис. грн, другої – 200 тис. грн, третьої та наступ-
них – 400 тис. грн; безкоштовна дошкільна освіта 
для всіх; школа повного дня для дітей 6–13 років; 
розвиваючі, спортивні, професійно-орієнтовані 
секції для підлітків 13–17 років; пріоритетний ро-
звиток професійної та середньої спеціальної освіти 

– гарантія працевлаштування молодого фахівця з 
гідною оплатою праці; податкові пільги при 
прийомі на перше робоче місце: роботодавець не 
сплачує ЄСв, молодий фахівець до 27 років не спла-
чує податок з доходів фізичних осіб; безкоштовна 
вища освіта за спеціальностями реального сектора: 

будівництво, промисловість, IT-галузь, агропроми-
словий комплекс, сфера послуг; гідні зарплати вчи-
телям та викладачам – не менше 1,5 середньої зар-
плати в регіоні; безкоштовне медичне обслуго-
вування для пенсіонерів, малозабезпечених, 
військовослужбовців, працівників сфери освіти, 

поліцейських та лікарів за рахунок держави; без-
коштовне медичне обслуговування для найманих 
працівників за рахунок оплати поліса роботодав-
цем; пенсія – не нижче 40% від середньої заробітної 
плати в країні; щорічна індексація пенсій з 
урахуванням зростання споживчих цін [8]. 

З огляду на предмет дослідження, значне за-

цікавлення викликає передвиборча програма партії 
«Соціальна справедливість» [9]. Політична сила ви-
ступала за сильну державу, яка має професійну 
армію й вживає заходів щодо повернення окупова-
них територій прагматичним шляхом. Національна 
безпека, безпека підприємницької діяльності та 

особиста безпека громадян – були її ключовими 
пріоритетами [9]. 

 «Соціальна справедливість» мала намір вести 
нещадну й ефективну боротьбу з корупцією не 
тільки й не стільки на побутовому рівні, а перш за 
все, у вищих ешелонах влади. Члени цієї політичної 
сили намагалися домагатися, щоб в Україні дійсно 

запрацювали соціальні ліфти – у владі мали 
працювати не «випадкові зайди та пройдисвіти», а 
гідні професіонали з адекватним життєвим до-
свідом та моральними чеснотами [9]. «Соціальна 
справедливість» вважала безперечними та одно-
значними пріоритетами державної соціальної 

політики гідну освіту й медицину [9]. «Ми висту-
паємо за переосмислення результатів вже 
здійснених перетворень, коригування окремих 
напрямів реформ, – читаємо у передвиборній про-
грамі. – Та за безумовну заборону експериментів, 
які руйнують кращі традиції у цих галузях. Ми за 

інновації, за осучаснення застарілих механізмів 
державного управління, але наполягаємо, що будь-
які новації в цих соціально-чутливих сферах по-
винні впроваджуватись виключно після ретельного 
експертного й громадського обговорення» [9]. 

Проросійська, антиукраїнська за ідеологічною 

суттю «Партія Шарія» основну мету діяльності вба-
чала у задоволенні та захисті законних соціальних, 
економічних, творчих, спортивних, національно-
культурних та інших прав українців, їх життя, здо-
ров’я, честі, гідності, недоторканності та безпеки як 
найвищої соціальної цінності, задекларованої Кон-

ституцією України [10]. 
У соціальній сфері партія пропонувала поно-

вити соціальні виплати жителям непідконтрольних 
територій України, оскільки «держава не має права 
дискримінувати власних громадян, а тим більше 
тих, хто не з власної волі опинився у скрутному ста-

новищі». Прихильники «русского міра» також де-
кларували необхідність «встановлення стійкого 
миру та припинення війни на сході країни» [10]. 
Окрім того, у передвиборній програмі партії 
йдеться про розвиток масового спорту, побудову 
спортивних майданчиків, басейнів та ін., пропа-

ганду здорового способу життя серед молоді [10]. 
Члени Аграрної партії України у стінах Вер-

ховної Ради України мали намір максимально 
працювати над тим, щоб: гарантувати надання 
медичних послуг кожній людині незалежно від її 
фінансової спроможності, соціального статусу та 
місця проживання; зберегти інфраструктури медич-
них закладів; підтримувати академічну науку, ро-
звиток науково-медичного потенціалу та поси-
лення заходів по боротьбі із невиліковними на 
сьогодні хворобами; широко запровадити страхову 
медицину, разом з нею – неоподаткування страхо-
вих платежів, аби роботодавці могли в обов’язко-
вому порядку страхувати всіх найманих 
працівників; впровадити обов’язковий щорічний 
профілактичний медичний огляд, який забезпечить 
виявлення хвороб на початковому етапі і збереже 
життя тисяч громадян; дбати про безпеку харчових 
продуктів; запровадити чесні, прозорі та справед-
ливі умови ведення бізнесу; спростити регуляторні 
вимоги, створити економічні механізми та стимули 
для розвитку підприємницької діяльності: відкрити 
і вести свій бізнес в Україні має стати просто; на  
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всіх рівнях захищати та підтримувати національ-
ного товаровиробника; стимулювати виробництво 
кінцевих продуктів з метою збільшення долі дода-
ної вартості в українській економіці; забезпечити 
умови для накопичення власного капіталу, аби ма-
лий та середній бізнес став стрижнем української 
економіки; запровадити прозору, зрозумілу, 
стабільну систему оподаткування, де сплачувати 
податки буде вигідно, а тіньові схеми стануть 
неприйнятними; детінізувати заробітні плати та 
підвищити вартість оплати праці, що дозволить 
наблизитися до «європейських» доходів та зарплат, 
зніме соціальну напругу в суспільстві, забезпечить 
гідний подальший розвиток держави. підтримати 
становлення та розвиток сімейних фермерських 
господарств та інші малі й середні суб’єкти госпо-
дарювання, що є основою інтеграційних процесів 
міста і села тощо [11]. 

План порятунку України за 70 днів запропо-
нувала на виборах 2019 року політична партія «Рух 
нових сил Михайла Саакашвілі» [12]. Політична 
сила обіцяла виборцям: відкриття 1000 великих та 
середніх індустріальних підприємств; реанімацію 
авіакосмічної промисловості; підвищення видо-
бутку нафти вп’ятеро, а газу – вдвічі; модернізація 
атомної енергетики; припинити корупційні схеми 
купівлі-продажу земельних ділянок; забезпечити 
переважне право викупу землі фермерським госпо-
дарствам; ліквідувати бюрократичні земельні про-
цедури; знизити відсоткову ставку по кредитах 
втричі; залучити в країну найпотужніші банки та 
фінансові корпорації світу; приводити до європей-
ських стандартів 2 000 км доріг щорічно [12].  

Партія запропонувала соціальну програму 
«Гідне майбутнє», яка передбачала: тарифи без 
частки олігархів та корупціонерів; субсидії для ма-
лозабезпечених, а не для компенсації олігархам; 
замість поборів у медичних закладах – страхові 
поліси, що гарантують якісне лікування; залучення 
інвестицій для побудови 500 сучасних лікарень; пе-
ренесення акценту з лікування на збереження здо-
ров’я; фінансування за принципом «гроші пряму-
ють за учнем/студентом»; стипендії найкращим 
студентам на навчання в найкращих університетах 
світу; гнучку система підготовки спеціалістів, за-
требуваних ринком; державні пенсії не нижчі за 
прожитковий мінімум; державну підтримка си-
стеми пенсійних накопичень; соціальну підтримка 
тих, хто не може подбати про себе самостійно; за-
безпечення рівних можливостей для вразливих 
груп населення – сиріт, дітей з бідних родин, людей 
з обмеженими можливостями [12]. 

Висновки 
Кожна з позапарламентських політичних 

партій мала власну стратегію щодо подолання гос-
трих соціально-економічних проблем. Більшість 
партій наголошували на необхідності підвищення 
соціальних стандартів, створення ефективної 
пенсійної системи та покращення медичних послуг. 
Проте, можна погодитися з українськими політоло-
гами, які вважали, що політичні програми учас-
ників парламентських перегонів є неконкретними, 
абстрактними, не містять механізмів їх реалізації, а 
більшість їх положень сформульовані загально і не 
чітко, без зазначення строків їх виконання [13].  
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Abstract 

This study delves into the level of consumer rights awareness among Tbilisi school students.  By analyzing 
factors influencing this awareness, the research identifies a significant knowledge  gap, particularly in areas like 

product composition, complaint filing, and online shopping security. To address this, the study recommends inte-
grating consumer education into the school curriculum, emphasizing interactive learning methods and real-world 
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effectiveness of these initiatives. By empowering young people with consumer rights knowledge, we can foster a 
more informed and responsible consumer society in Georgia. 
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Introduction 

Ethics, a cornerstone of philosophical inquiry, ex-
amines the principles of human morality. Originating 

from the ancient Greek term "ethos," which means 
habit or custom, ethics was first formally introduced by 
Aristotle. However, its roots extend further back to the 
philosophical musings of Socrates and Plato. These 
early philosophers sought to intertwine moral under-
standing with philosophical systems, establishing mo-

rality as a framework of norms and principles govern-
ing human behavior. 

The German philosopher Immanuel Kant elevated 
ethics above all sciences, asserting that while other sci-
ences provide the conditions for human life, ethics de-
fines its purpose and meaning. Modern definitions of 

ethics highlight its role as a systematic endeavor to de-
rive guiding principles from individual and societal 
moral experiences, emphasizing the necessity of distin-
guishing right from wrong. 

In the context of public service, particularly in 
Georgia, ethics plays a critical role in shaping the be-

havior and actions of civil servants. The journey of eth-
ical development in Georgia’s public service has been 
marked by significant legislative milestones. Starting 
with the 1997 Law "On Civil Service," which laid down 
general conduct guidelines for civil servants, to more 
recent reforms such as the 2015 Law "On Public Ser-

vice" and the 2017 Government Decree on ethics, these 
frameworks aim to instill integrity, transparency, and 
accountability within the public sector. 

This article delves into the evolution and current 
trends of ethics in Georgia, exploring the legislative 
measures, the practical implications for civil servants, 

and the overarching importance of ethical principles in 
fostering a trustworthy and effective public service. 
Through a detailed examination, we aim to shed light 
on the continuous process of ethical standard formation 
and the critical role it plays in combating misconduct 

 
1 Badzagua, M., Fundamentals of Professional Ethics, Tbilisi, 
2018, p. 10. 

and corruption, ultimately ensuring the implementation 
of good faith and public trust in state institutions. 

 

1. The Essence of Ethics and Its Development 

Trends in Georgia 

Ethics is seen as a component of philosophy that 
studies human morality. The term "ethics" is of ancient 
Greek origin, derived from the word "ethos," which 
means habit or custom. The term "ethics" was first in-

troduced by the ancient Greek philosopher Aristotle 
(382-322 BC). However, issues of ethics were ad-
dressed much earlier by Socrates (470-399 BC) and 
Plato (427-347 BC). The interest of ancient Greek phi-
losophers in ethical issues is not surprising, as ethics 
was considered a philosophical discipline. The study of 

morality without philosophical understanding was 
deemed unthinkable;1 thus, their philosophical systems 
were created to build ethical doctrines.2 Morality was 
viewed as a set of norms and principles regulating peo-
ple's lives. 

The great German philosopher Kant (1724-1804) 

believed that ethics is superior to all other sciences be-
cause while other sciences create the conditions for hu-
man life, ethics explores what human life means and 
what it ought to be. Ethics studies the goal, while other 
sciences study the means of achieving this goal.3 

There is no single, specific definition of ethics. 

According to one definition, ethics is seen as a system-
atic attempt to thoroughly use individual and public 
moral experiences to define the guiding rules of human 
behavior. Ethics is related to the definition of right and 
wrong; it is the search for moral standards. The issue of 
separating ethics and morality is important. Focusing 

on ethics emphasizes the active involvement of the in-
dividual in the search for a morally correct position. 
Ethics demands action, thinking, analysis, and the iden-
tification of justified behavior. However, solving vari-
ous ethical dilemmas arising from the activities of a 

2 Bandzeladze, G., Ethics, Tbilisi, 1966, p. 73. 
3 Ibid., p. 12. 
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public institution may rarely present clearly right or 
wrong actions.4 

Ethics defines certain obligations aimed at creat-
ing a better environment. It is one of the important val-
ues for people of different professions, be it politics, 

science, education, or others.5 
The purpose of ethical conduct is to prevent and 

suppress misconduct within the state and society, elim-
inate corruption, and ensure the implementation of the 
principle of good faith.6 The formation of ethical stand-
ards is an ongoing process that requires regular consid-

eration and refinement to adapt to changing circum-
stances and emerging ethical challenges. 

The general rules of conduct for civil servants 
were defined in the 1997 edition of the Law of Georgia 
"On Civil Service." This law aimed to establish general 
principles regulating the behavior of civil servants in 

the performance of their official duties. According to 
the 1997 edition, a separate chapter was dedicated to 
the general rules of conduct for civil servants. This 
chapter included guidelines for issuing and using public 
information, managing conflicts of interest, and pre-
venting corruption. 

Despite these measures, the necessity for a unified 
administrative mechanism to protect ethical norms was 
identified as a key need in Resolution №627 of the 
Government of Georgia, which approved the concept 
of civil service reform and related measures. As a result 
of this reform, the Parliament of Georgia adopted a new 

Law "On Public Service" in October 2015. Addition-
ally, amendments were made to the Law "On Conflict 
of Interest and Corruption in Public Institutions."7 Fi-
nally, on April 20, 2017, the Government of Georgia 
issued Decree N200 on the "Determination of General 
Rules of Ethics." 

The norms defined in these legislative acts (along 
with any other specific norms) regulate the standard of 
behavior for civil servants. 

 
2. Legal Regulation of the Standard of Conduct 

for Civil Servants 

Activity in public service in Georgia encompasses 
all activities carried out by civil servants, except8 for 
those activities defined as exceptions by the Law of 
Georgia "On Public Service." This includes activities in 
municipal institutions and legal entities under public 
law, excluding cultural, educational, scientific, re-

search, sports, and religious organizations, as well as 
membership-based legal entities defined by the law. 
Public service is considered within various offices, in-
cluding the administration of the President of Georgia, 
the Office of the Prime Minister and the Government of 
Georgia, the Office of the National Bank of Georgia, 
the Office of the State Audit Office, the Office of the 

High Council of Justice of Georgia, the Office of the 

 
4 Denhart, R., Denhart, J., Public Management, Ilia State Uni-
versity, 2012, p. 200. 
5 Agapishvili, Y., Beselia, G., Tsukhishvili, N. (Tskhovalash-
vili, T. eds.), Ethics and General Rules of Conduct in the Civil 

Service, Tbilisi, 2015, p. 7. 
6 Author Collective, Management and Leadership in Public 
Service, Civil Service Bureau, 2020, p. 71. 
7 Law of Georgia on the "Fight Against Corruption". 

Public Defender of Georgia, the Office of the Business 
Ombudsman of Georgia, and the administration of the 
state representative. 

Public service is carried out by civil servants, who 
can be categorized into three types: professional civil 

servants, persons employed under an administrative 
contract, and persons employed under a labor contract.9 
Among these, professional civil servants hold the lead-
ing position within the civil service system due to their 
functional roles and workloads, which are considered 
the primary managerial functions.10 

The general rules of ethics and conduct in public 
service are regulated by several legislative acts, includ-
ing the Law of Georgia "On Public Service," the Law 
of Georgia "On Combating Corruption," and the Gov-
ernment of Georgia's decree "On Determining the Gen-
eral Rules of Ethics and Conduct in Public Institutions" 

(April 20, 2017, N200). Additionally, if specific rules 
of ethics exist for certain public servants, these special 
rules may apply alongside the general rules established 
by the mentioned legislative regulations. 

Article 77 of the Law of Georgia "On Public Ser-
vice" outlines additional rights and obligations for offi-

cials, specifically stating that compliance with the gen-
eral rules of ethics and conduct is mandated by the Law 
of Georgia "On Combating Corruption." This law de-
fines who qualifies as a civil servant for its purposes, 
detailing that it includes professional civil servants, in-
dividuals employed under administrative contracts in 

the civil service, and officials listed in the first para-
graph of Article 2. It clarifies that persons employed 
under labor contracts are not considered public serv-
ants, except where exceptions are established by Geor-
gian legislative acts. This reservation indicates that a 
person employed under a labor contract in the civil ser-

vice, who is otherwise considered a public servant, 
must adhere to certain ethical standards. 

Additionally, the Government of Georgia's decree 
"On Determining the General Rules of Ethics and Con-
duct in Public Institutions" (April 20, 2017, No. 200) 
addresses the issue of incompatibility of interests and 

the distribution of gift regulatory norms for civil serv-
ants employed under labor contracts. This decree in-
cludes an exceptional provision stipulating that the 
norms regulating the incompatibility of interests and 
the acceptance of gifts apply to these individuals. How-
ever, this should not be interpreted as exempting them 

from the obligation to prioritize public interest. All le-
gal status subjects employed in public service must pro-
tect and prioritize public interests. In cases where pub-
lic and private interests conflict, the fact that the regu-
lation on the incompatibility of interests does not apply 

8 Persons defined in the first paragraph of Article 4 of the Law 
of Georgia "On Public Service". 
9 Subparagraph "c" of Article 3 of the Law of Georgia "On 
Public Service". 
10 Dvalishvili, I., Turava, K., Kardava, E., Makalatia, M., 
Dvalishvili, N., Tsulaia, A., Pirtskhalaishvili, Z., Kardava, E. 
(Eds.), Comments on the Law of Georgia on Civil Service, 
Tbilisi, 2018, p. 20. 
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to someone employed under a labor contract cannot jus-
tify making decisions based on private interests.11 

The mentioned decree also sets exceptional condi-
tions for employees of the Ministry of Internal Affairs 
of Georgia, establishing that the rules of ethics and con-

duct apply to them unless otherwise specified by spe-
cial legislation.12 Furthermore, special norms may reg-
ulate various issues differently in other cases. For ex-
ample, Article 13 (11) of the Law of Georgia "On 
Combating Corruption" states that the article on incom-
patibility of interests applies to members of the Parlia-

ment of Georgia unless otherwise prescribed by the 
rules of procedure of the Parliament of Georgia.13 The 
rules of procedure stipulate that the ethical standards of 
behavior for members of Parliament are determined by 
their code of ethics, which is approved by the Parlia-
ment. 

Accordingly, this confirms that the general rules 
of ethics and conduct apply to civil servants alongside 
any special rules of ethics and/or conduct established 
for them, if such rules exist. 

 
3. The Importance of Protecting the Ethical 

Principles of a Civil Servant 

Adherence to ethical principles in any profession 
is crucial for establishing an effective standard of con-
duct that promotes more effective, accountable, and 
transparent governance. This benefits both the relation-
ship with the state and public relations/accountability. 

Acting in compliance with ethical principles in public 
service is vital for the effective functioning of institu-
tions, which, in turn, ensures the proper protection of 
public interests. 

Each principle of activity in the civil service, as 
defined within the legislative framework of Georgia, 

plays a significant role in ensuring the implementation 
of effective managerial activities. Upon entering the 
civil service, a civil servant undertakes to act in accord-
ance with the principles of civil service, ethics, and 
rules of conduct. The Law of Georgia "On Public Ser-
vice" dedicates a separate chapter to the principles of 

public service and defines the following principles: le-
gality, loyalty, equality before the law, economy and 
efficiency, merit-based public service, impartiality, 
equal access to public service, accountability, political 
neutrality, and social and legal protection of civil serv-
ants. At the same time, the Law of Georgia "On Com-

bating Corruption" and the Government of Georgia's 
decree "On Determining the General Rules of Ethics 
and Conduct" (2017, No. 200) combine the guiding 
principles and values of the civil service. These legisla-
tive regulations clarify the principles of activity in the 

 
11 Law of Georgia on the "Fight Against Corruption", Art. 21. 
12 Government of Georgia, On Determining the General 

Rules of Ethics and Conduct in a Public Institution, Decree of 
April 20, 2017, No. 200, Article 2, Paragraph 3. 
13 Rules of Procedure of the Parliament of Georgia, Article 
227, Paragraph 1. 
14 Agapishvili, Y., Beselia, G., Tsukhishvili, N. (Kardava, E. 
ed.), On Approval of the General Rules of Ethics and Conduct 
in a Public Institution, Comments on the Decree of the Gov-
ernment of Georgia, Tbilisi, 2018, p. 24. 

public service, which should guide individuals em-
ployed in the public service. 

Acting on the principle of loyalty imposes an ob-
ligation on a public servant to carry out official activi-
ties in good faith. This should be expressed in decisions 

made or accepted within the framework of the functions 
and duties assigned to them, ensuring that any actions 
comply with the law and serve the interests of the peo-
ple and the state.14 Public servants should prioritize the 
needs of society over personal benefit or their own in-
terests. They should be responsible for their actions and 

decisions, facilitating the process of gaining and main-
taining public trust in public institutions. 

Commitment to the state ensures transparent, non-
discriminatory, and neutral decisions. Accordingly, 
when a public servant makes decisions based on objec-
tive circumstances, acts impartially, understands the 

factors causing any kind of conflict of interest, and 
makes discrimination-free decisions, they uphold their 
obligations to the people and the state and act in accord-
ance with the principle of loyalty.15 

An important principle of activity in the public 
service is the principle of legality, which, along with 

other principles, is fundamental. Any action of a civil 
servant should be based on the principles of the rule of 
law and legal reservation.16 

Acting in accordance with the principle of neutral-
ity obliges a public servant to be free and neutral when 
making decisions, separating state interests from those 

of any personal political party or religious association 
to which they may belong. The goal of political neutral-
ity is to ensure that civil service remains separate from 
political interests, creating a politically neutral civil ser-
vice. While a civil servant has the right to support any 
political ideology, this support should not influence 

their official decisions.17 
Similarly, acting in accordance with the principle 

of religious neutrality requires public servants to re-
main free and neutral when making decisions, ensuring 
state interests are separate from those of any personal 
religious community or association to which they may 

belong. Although the Constitution of Georgia does not 
explicitly mention norms of religious neutrality, it es-
tablishes the freedom of faith, religion, and conscience 
for every person. Additionally, the constitutional prin-
ciple of equality before the law includes religious com-
munities, obliging the state to ensure equal benefits as 

guaranteed by law, which implies the religious neutral-
ity of the state.18 

The freedom of expression of public servants is a 
significant issue concerning ethics and standards of 
conduct. A civil servant, as a citizen, does not lose their 
freedom of expression when they enter public service; 

15 Ibid., pp. 27-28. 
16 Law of Georgia on "Public Service", Art. 7. 
17 Agapishvili, Y., Beselia, G., Tsukhishvili, N. (Kardava, E. 
ed.), On Approval of the General Rules of Ethics and Conduct 
in a Public Institution, Comments on the Decree of the Gov-
ernment of Georgia, Tbilisi, 2018, p. 33. 
18 Government of Georgia, On Determining the General 
Rules of Ethics and Conduct in a Public Institution, Decree of 
April 20, 2017, No. 200, Art. 7. 
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however, there are certain restrictions under the legis-
lation. For instance, a public servant, other than one in 
a leadership position, may publicly express their views 
on the policies of the public institution where they 
work, provided these opinions do not concern issues di-

rectly within their official authority or knowledge 
gained through their official role. In such cases, the 
public servant must indicate that their views do not rep-
resent the position of the public institution.19 

"Incompatibility of interests in a public institu-
tion" refers to the conflict between a public servant's 

personal or property interests and the interests of the 
public institution.20 A "conflict of interest" is defined as 
a situation where a civil servant's private interests may 
unduly influence the performance of their public du-
ties.21 

There are three types of incompatibility of inter-

ests: real, visible, and potential. 
Real Incompatibility of Interests: This occurs 

when a civil servant's private interests directly conflict 
with their official duties. For example, a civil servant 
receiving income from an organization they oversee 
creates a real conflict of interest. 

Visible Conflict of Interest: This occurs when a 
civil servant formally declares a conflict of interest. For 
instance, if a civil servant officially declares ownership 
of shares in a business and, based on a trust agreement, 
transfers the management of these shares to another 
person for the duration of their service, this represents 

a visible conflict of interest. 
Potential Conflict of Interest: This occurs when 

a conflict of interest might arise if circumstances 
change.22 For example, a civil servant who owns shares 
in a company that could potentially become a service 
provider for the public institution where they work in a 

decision-making capacity faces a potential conflict of 
interest. Sources of potential conflicts may include ad-
ditional activities that, while compatible, might still in-
fluence the civil servant’s main duties improperly. 

Article 9 (2) of the resolution of the Government 
of Georgia "On Determining the General Rules of Eth-

ics and Conduct in a Public Institution" states that a 
public servant should avoid circumstances that may be 
perceived as direct or indirect influence of private in-
terest on their official activities. This provision is pre-
ventive, aiming to avoid the occurrence of potential in-
compatibility of interests. It obliges public servants to 

steer clear of any circumstances that might be perceived 
as influencing their official activities. 

Direct Influence: This might occur when a public 
servant is part of a tender commission responsible for 
selecting a winning company. Due to their position, 
they can directly influence the commission's decision. 

 
19 Agapishvili, Y., Beselia, G., Tsukhishvili, N. (Kardava, E. 
ed.), On Approval of the General Rules of Ethics and Conduct 

in a Public Institution, Comments on the Decree of the Gov-
ernment of Georgia, Tbilisi, 2018, p. 78. 
20 Law of Georgia on the "Fight Against Corruption", Article 
3, Paragraph 3. 
21 OECD, Managing Conflict of Interest in the Public Service, 
OECD Guidelines and Country Experiences, 2003, p. 53. 
22 Agapishvili, Y., Beselia, G., Tsukhishvili, N. (Kardava, E. 
ed.), On Approval of the General Rules of Ethics and Conduct 

Indirect Influence: This might occur when a pub-
lic servant’s private interests, even if not directly in-
volved, can still influence the final decision. For in-
stance, a public servant’s relationship with a company 
participating in a tender can create an indirect influence 

on the outcome, especially if the public servant has a 
vested interest in the company.23 

The following activities are considered compati-
ble with the position occupied by a public servant: sci-
entific activities, pedagogical activities, creative activ-
ities, and sports activities. Each compatible activity has 

a specific definition. For example, scientific activity in-
cludes the creation and publication of scientific works 
or articles, participation in various scientific confer-
ences and seminars, as well as the implementation of 
scientific research activities. Pedagogical activity in-
cludes conducting lectures, seminars, and trainings, as 

well as sharing and transferring professional 
knowledge and experience in other forms. Creative ac-
tivity is considered the creation, restoration, and/or in-
terpretation of cultural values, both in material and in-
tangible forms. 

The definition of sports activities is particularly in-

teresting. Although its exact definition is not clear, its 
inclusion in the list of compatible activities may cause 
differences of opinion.24 The definition of sports activ-
ities is not found in the Law of Georgia "On Sports," 
but the state policy document on sports (2014-2020) 
specifies that sports include all forms of physical activ-

ity, whether irregular or organized, aimed at improving 
physical and mental abilities, developing public rela-
tions, and achieving results in competitions of all lev-
els.25 This general definition raises questions about 
what is meant by all forms of physical activity and 
whether the activities of sports referees, coaches, ath-

letes, or professional athletes are covered. For example, 
whether sports activities include those for whom sport 
is the main source of income. 

It would be beneficial if legislative regulation 
could clearly define what sports activities mean and 
what types of sports activities can be considered com-

patible, to avoid mixed practices in the public service. 
It is also noteworthy that certain activities, such as 
those in the cultural sphere, are not listed among com-
patible activities. The potential conflicts of interest aris-
ing from activities in the cultural sphere need to be re-
vised and newly defined by legislation.26 

It is important to outline specific criteria for eval-
uating compatible activities, which would give employ-
ers the opportunity to discuss, evaluate, and resolve is-
sues of conflict of interest in each specific case. How-
ever, there should not be any gaps in such regulations, 
and the issue of whether or not to carry out a particular 

in a Public Institution, Comments on the Decree of the Gov-
ernment of Georgia, Tbilisi, 2018, p. 51. 
23 Ibid., p. 53. 
24 Agapishvili, Y., Beselia, G., Tsukhishvili, N. (Kardava, E. 
ed.), On Approval of the General Rules of Ethics and Conduct 
in a Public Institution, Comments on the Decree of the Gov-

ernment of Georgia, Tbilisi, 2018, p. 60. 
25 State Sports Policy Document 2014-2020, 2014, p. 3. 
26 Ibid., p. 4. 
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activity should not depend solely on the integrity of 
public servants. 

 
4. Principle of Integrity and Ethical Environ-

ment Management in Public Service 

It is essential to highlight the principle of good 
faith separately, as it encompasses and implies actions 
in accordance with relevant moral and ethical values, 
norms, and rules of behavior. A conscientious public 
servant acts within their authority and uses their posi-
tion or power solely to protect public interest based on 

the law. Integrity in public administration is intertwined 
with concepts such as ethics and rules of conduct, mo-
rality, corruption, conflict of interest, and incompatibil-
ity of positions in public service. 

Whether a particular civil servant is conscientious 
is measured by their decisions and actions in preventing 

unethical behavior, immoral attitudes, corruption of-
fenses, and conflicts of interest. Therefore, adherence 
to the standard of integrity is crucial in public service.27 
Conscientiousness refers to adherence to ethical princi-
ples and moral values, even when faced with difficult 
decisions or the temptation to act otherwise. Acting in 

accordance with the principle of good faith involves 
considering the potential impact of one's actions on the 
institution, the state, or society as a whole. When mak-
ing decisions, civil servants take into account the rights 
of others, strive to minimize harm, and promote public 
interests. 

A public institution based on good faith is one that 
conducts its activities on the foundation of ethical val-
ues, where work is performed with high-quality per-
sonal and organizational skills. Such an institution not 
only deserves the trust and respect of the public but also 
sets a positive example for other institutions. Achieving 

and maintaining this result requires all public servants 
to understand the importance of acting in compliance 
with the principle of good faith and effectively imple-
menting it in practice. 

 
 

5. Principle of Integrity and Ethical Environ-

ment Management in Public Service 

It is important to highlight the principle of good 
faith, as it encompasses actions aligned with relevant 
moral and ethical values, norms, and rules of behavior. 
A conscientious public servant acts within their author-

ity and uses their position or power solely to protect 
public interests based on the law. Integrity in public ad-
ministration relates to concepts such as ethics and rules 
of conduct, morality, corruption, conflict of interest, 
and incompatibility of positions in public service. 

Whether a particular civil servant is conscientious 
is measured by their decisions and actions in preventing 

 
27 Law of Georgia "On Culture", Article 5, Subparagraph "g". 
28 Agapishvili, Y., Beselia, G., Tsukhishvili, N. (Kardava, E. 
ed.), On Approval of the General Rules of Ethics and Conduct 
in a Public Institution, Comments on the Decree of the Gov-

ernment of Georgia, Tbilisi, 2018, p. 40. 
29 Agapishvili, Y., Beselia, G., Kardava, E. (Eds.), Integrity 
in the Public Service: Corruption Offences, Conflicts of In-
terest, and Incompatibility of Office, 2022, p. 9. 

unethical behavior, immoral attitudes, corruption of-
fenses, and conflicts of interest. Therefore, compliance 
with the standard of integrity is crucial in public ser-
vice. Conscientiousness refers to adherence to ethical 
principles and moral values, even when faced with dif-

ficult decisions or the temptation to act otherwise.28 
Acting in accordance with the principle of good faith 
implies considering the potential impact of one's ac-
tions on the institution, the state, or society as a whole. 
When making decisions, civil servants consider the 
rights of others, strive to minimize harm, and promote 

public interests.29 
A public institution based on good faith is one that 

conducts its activities on the foundation of ethical val-
ues, where work is performed with high-quality per-
sonal and organizational skills.30 Such an institution not 
only deserves the trust and respect of the public but also 

sets a positive example for other institutions. Achieving 
and maintaining this result requires all public servants 
to understand the importance of acting in compliance 
with the principle of good faith and effectively imple-
menting it in practice. 

The issue of integrity is especially important in re-

lation to dismissed civil servants. According to legisla-
tion, a dismissed public servant has no right to start 
working in a public institution within one year from the 
date of dismissal or to carry out activities in an enter-
prise they systematically supervised during the last 
three years. They also have no right to receive income 

from such a public institution or enterprise.31 It is im-
portant to highlight the principle of good faith sepa-
rately, as it encompasses actions aligned with relevant 
moral and ethical values, norms, and rules of behavior. 
A conscientious public servant acts within their author-
ity and uses their position solely to protect the public 

interest based on the law. Integrity in public administra-
tion is intertwined with concepts such as ethics and 
rules of conduct, morality, corruption, conflict of inter-
est, and incompatibility of positions in public service. 

Whether a particular civil servant is conscientious 
is measured by their decisions and actions in preventing 

unethical behavior, immoral attitudes, corruption of-
fenses, and conflicts of interest. Therefore, compliance 
with the standard of integrity is crucial in public ser-
vice. Conscientiousness refers to adherence to ethical 
principles and moral values, even when faced with dif-
ficult decisions or the temptation to act otherwise. Act-

ing in accordance with the principle of good faith im-
plies considering the potential impact of one's actions 
on the institution, the state, or society as a whole. When 
making decisions, civil servants consider the rights of 
others, strive to minimize harm, and promote public in-
terests. 

30 Gunashvili, D., Makalatia, E., Razmadze, J., Samchkuash-
vili, T., Siradze, E., Khazalia, Y. (Eds.), Ethics and General 
Rules of Conduct in Public Service: Practical Manual, Third 
Edition, Tbilisi, 2017, p. 18. 
31 Law of Georgia on the "Fight Against Corruption", Article 
13, Paragraph 10. 
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A public institution based on good faith is one that 
conducts its activities on the foundation of ethical val-
ues, where work is performed with high-quality per-
sonal and organizational skills. Such an institution not 
only deserves the trust and respect of the public but also 

sets a positive example for other institutions. Achieving 
and maintaining this result requires all public servants 
to understand the importance of acting in compliance 
with the principle of good faith and effectively imple-
menting it in practice. 

The issue of integrity is especially important in re-

lation to dismissed civil servants. According to legisla-
tion, a dismissed public servant has no right to start 
working in a public institution within one year from the 
date of dismissal or to carry out activities in an enter-
prise they systematically supervised during the last 
three years. They also have no right to receive income 

from such a public institution or enterprise. This re-
striction serves to protect the public interest. However, 
in practical enforcement, the integrity of the public 
servant is crucial. When a dismissed civil servant en-
gages in activities in the private sector, the legislation 
regulating civil service no longer applies to them. The 

aim is to restrict the civil servant from carrying out pri-
vate activities, while the private institution focuses on 
its own interests without legislative constraints. This 
risk is often observed when employees move between 
public institutions and enterprises with state share par-
ticipation. For instance, the Deputy Minister of Envi-

ronmental Protection and Agriculture of Georgia, who 
supervises Ltd "Melioration", cannot work at this Ltd 
within one year after dismissal.32 

One severe manifestation of dishonesty is when it 
leads to corrupt acts. Widespread corruption not only 
reduces trust in public service but also significantly im-

pacts economic factors. Therefore, any country aspiring 
to have a functional and effective public service must 
implement good faith and anti-corruption programs.33 

An important issue in influencing the exercise of 
official powers of a civil servant is the institution of 
gifts and the risks arising from them. According to the 

first paragraph of Article 5 of the Law of Georgia "On 
Combating Corruption", a gift is defined as property or 
services given to a public servant or their family mem-
ber free of charge or on preferential terms, including 
complete or partial exemption from property obliga-
tions, which is an exception to the general rule. This 

definition includes both direct and indirect influence. 
Direct influence occurs when the public servant is the 
recipient of the gift and can use their authority in ex-
change for the gift to make a decision that is an excep-
tion to the general rule. Indirect influence occurs when 
the recipient of the gift is not the public servant directly 
but a member of their family, such as a spouse, minor 

 
32 Agapishvili, Y., Beselia, G., Tsukhishvili, N. (Kardava, E. 

ed.), On Approval of the General Rules of Ethics and Conduct 
in a Public Institution, Comments on the Decree of the Gov-
ernment of Georgia, Tbilisi, 2018, p. 49. 
33 Agapishvili, Y., Beselia, G., Kardava, E. (Eds.), Integrity 

in the Public Service: Corruption Offences, Conflicts of In-
terest, and Incompatibility of Office, 2022, p. 27. 
34 Agapishvili, Y., Beselia, G., Tsukhishvili, N. (Kardava, E. 
ed.), On Approval of the General Rules of Ethics and Conduct 

child, stepchild, or a person permanently residing with 
them.34 

Why is it important to regulate the issue of gifts, 
and what should a civil servant consider when offered 
a gift? The purpose of regulating gifts is to create a bona 

fide and corruption-free environment in public service, 
ensuring impartial and free decisions by civil servants. 
Gift policy promotes the introduction of important prin-
ciples of public administration such as legality, integ-
rity, objectivity, impartiality, equality, independence, 
transparency, and accountability.35 

One of the important roles in the ethical environ-
ment management process is played by the head of the 
institution and their management style. The head of the 
institution plays a decisive role in forming organiza-
tional culture and adherence to ethical principles. A su-
pervisor who prioritizes action in accordance with eth-

ical standards and respects ethical views can establish 
and develop a culture of ethical behavior throughout the 
institution. While legislation lays the foundation for 
ethical governance, the management style of the head 
of the institution contributes significantly to the reali-
zation of ethical principles. 

Leaders are limited in certain actions to promote 
an ethical environment. For example, a civil servant in 
a leadership position should avoid an autocratic style of 
governance and instead provide an open and free envi-
ronment for initiatives and criticism. Additionally, they 
should assign tasks within the competence of subordi-

nate public servants and ensure the effective distribu-
tion of working time and functions among them. Within 
their authority, they should identify areas where there 
may be a risk of conflict of interest and develop mech-
anisms to ensure the reduction and/or effective man-
agement of these risks. Leaders should also be objec-

tive and impartial, facilitating the adoption of unbiased 
decisions and avoiding the encouragement of wrongful 
actions. 

Creating a collegial environment and providing 
access to vocational education for public servants under 
their supervision is crucial. Leaders should also facili-

tate the involvement of their subordinates in various 
professional development programs. By promoting 
such an environment, the head of the institution not 
only ensures adherence to ethical standards but also 
fosters a culture of continuous improvement and integ-
rity within the organization.36 

In addition to officials holding leadership posi-
tions in the civil service, each civil servant is obliged to 
determine the measures and tasks to be carried out ac-
cording to priority and, in case of any difficulty, apply 
to their direct supervisor. A civil servant must reasona-
bly distribute working time and resources when per-
forming tasks, assess possible risks when planning 

in a Public Institution, Comments on the Decree of the Gov-

ernment of Georgia, Tbilisi, 2018, p. 65. 
35 Tsukhishvili, N., Gift Policy in Public Service: Compara-
tive Analysis of International Practice and Georgian Legisla-
tion, 2020, p. 6. 
36 Government of Georgia, On Determining the General 
Rules of Ethics and Conduct in a Public Institution, Decree of 
April 20, 2017, No. 200, Article 25. 
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work, and develop appropriate measures to eliminate 
them. It is crucial to consider the objectives of the pub-
lic service when performing work.37 

Beyond how a leader should behave, there is a 
statutory obligation to protect the rights of those under 

their authority. A civil servant is expected to perform 
instructions, orders, and other oral or written tasks in 
good faith. If these tasks are vague, difficult to perform, 
or if there is a problem of competence, the civil servant 
is obliged to immediately inform the issuing superior of 
these circumstances. Additionally, civil servants must 

not comply with instructions, tasks, and orders that con-
tradict the legislation of Georgia.38 

Civil servants are required to act in accordance 
with the law and are responsible for their actions. The 
execution of illegal orders from superiors does not ab-
solve them of responsibility for potential offenses. It is 

important to distinguish the results of executing an ille-
gal task, which in some cases may impact broader state 
or public interests, and in other cases may not have such 
a wide scope. However, the primary issue is the illegal-
ity of the task, which cannot be measured solely by its 
impact. The illegality itself necessitates non-compli-

ance regardless of the scale of its effect. 
The statutory obligation ensures that civil servants 

are accountable for their actions, promoting an ethical 
and lawful work environment. This framework sup-
ports the integrity of public service by requiring all civil 
servants, regardless of rank, to adhere to legal and eth-

ical standards and to take proactive steps to address any 
issues that arise in the course of their duties. 

 
Conclusion 

The exploration of ethics within Georgia's public 
service underscores its fundamental importance in 

shaping a transparent, accountable, and effective gov-
ernance structure. Ethics, deeply rooted in philosophi-
cal tradition, continues to evolve, reflecting the dy-
namic nature of societal values and the complexities of 
modern governance. 

Georgia's journey in establishing ethical standards 
for civil servants highlights the significance of legisla-
tive frameworks in guiding behavior and decision-mak-
ing processes. From the early provisions in the 1997 
Law "On Civil Service" to the comprehensive reforms 

encapsulated in the 2015 Law "On Public Service" and 
the 2017 Government Decree, these regulations strive 
to create an environment where ethical conduct is the 
norm. The focus on preventing conflicts of interest, 
managing ethical dilemmas, and upholding principles 
such as legality, loyalty, and neutrality demonstrates a 

commitment to fostering integrity within public institu-
tions. 

However, the effective implementation of these 
ethical standards depends not only on legislation but 
also on the dedication of individuals within the public 
service. Civil servants are entrusted with the responsi-

bility to act in good faith, prioritizing public interest 
over personal gain. Their adherence to ethical princi-
ples and proactive engagement in ethical practices are 
crucial for maintaining public trust and enhancing the 
legitimacy of state institutions. 

The continuous refinement of ethical standards 

and the introduction of measures to address emerging 
challenges are essential for sustaining an ethical culture 
in public service. Leaders play a pivotal role in promot-
ing ethical behavior, and their actions set the tone for 
the entire organization. By fostering an environment of 
integrity, transparency, and accountability, public insti-

tutions can effectively serve the interests of society and 
contribute to the overall well-being of the nation. 

In conclusion, the development of ethics in Geor-
gia's public service is an ongoing process that requires 
vigilance, commitment, and adaptability. As Georgia 
navigates the complexities of modern governance, the 

emphasis on ethical conduct remains a cornerstone for 
achieving a just and equitable society. The lessons 
learned and the frameworks established provide a ro-
bust foundation for future advancements, ensuring that 
ethics continues to guide the path toward effective and 
honorable public service. 

 
  

 
37 Government of Georgia, On Determining the General 
Rules of Ethics and Conduct in a Public Institution, Decree of 
April 20, 2017, No. 200, Article 23. 

38 Government of Georgia, On Determining the General 
Rules of Ethics and Conduct in a Public Institution, Decree of 
April 20, 2017, No. 200, Article 24. 
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Abstract 

This study delves into the level of consumer rights awareness among Tbilisi school students. By analyzing 

factors influencing this awareness, the research identifies a significant knowledge gap, particularly in areas like 
product composition, complaint filing, and online shopping security. To address this, the study recommends inte-
grating consumer education into the school curriculum, emphasizing interactive learning methods and real -world 
applications. Additionally, collaborations with consumer protection organizations and universities can enhance the 
effectiveness of these initiatives. By empowering young people with consumer rights knowledge, we can foster a 
more informed and responsible consumer society in Georgia. 

 
Keywords: Consumer rights, consumer education, youth awareness, consumer protection, economic literacy, 

social responsibility. 
 

Introduction 

Consumer rights are an important foundation of 

modern society, ensuring that people are treated fairly 
and ethically in the marketplace and protecting them 
from fraud, dangerous products and unethical practices. 
These rights are vital to protecting private interests, 
promoting fair competition, raising product standards 
and increasing consumer confidence. Despite their un-

deniable relevance, knowledge of consumer rights var-
ies significantly across different groups, particularly 
among younger generations. This disparity raises a crit-
ical question: are young members of society well pre-
pared to navigate the complexities of the market and 
protect themselves from potential exploitation? In an 

ever-changing global marketplace, disseminating infor-
mation about basic consumer rights is more important 
than ever. Schoolchildren are a particularly important 
group in this regard, as they represent the next genera-
tion of self-sufficient consumers. These young people 
will soon face barriers in making purchasing decisions, 

obtaining reliable information and combating unfair 
practices in an increasingly complex marketplace. By 
raising awareness of consumer rights during their form-
ative years, society can prepare them to make informed 
decisions, resist unethical behavior and contribute to a 
culture of accountability, fairness and transparency. 

Consumer protection is a critical issue worldwide, 

especially during the transition to a market economy. 
Market mechanisms do not provide effective protection 
against unfair competition and monopolistic behavior. 
Consumers in Georgia, as in other countries of the for-
mer Soviet Union, have historically been deprived of 
their rights due to the lack of legislation or an appropri-

ate institutional framework. In 1996, Georgia adopted 
the Law on the Protection of Consumer Rights, which 
created the legislative framework for the protection of 

consumer rights. However, in 2005, the law was de-
clared illegal, which led to the abolition of the subordi-

nate legislation necessary for the implementation of the 
law and the obligation of the executive branch to coor-
dinate antitrust acts adopted to protect consumer rights. 
This led to the exclusion of Article 153 from the Code 
of Administrative Offenses of Georgia, which provided 
for administrative sanctions for violations of trade leg-

islation (Petelava, 2015). 
In 1995-2005, international experts made a signif-

icant contribution to improving Georgia’s antimonop-
oly policy, especially in the area of consumer protec-
tion. These specialists, including American experts 
from the Center for Economic Policy and Reforms in 

Georgia, Professor Terry Berguen from the University 
of Leuven and Belgian experts, trained personnel on 
market mechanisms and consumer protection. The 
country lacked a unified consumer protection policy 
and effective mechanisms, which requires the exchange 
of experience with industrialized countries, especially 

the European Union. This problem has become even 
more urgent with the repeal of the Georgian Law “On 
the Protection of Consumer Rights”. The UN General 
Assembly resolutions 39/248 and 151 on consumer 
protection are also important in addressing consumer 
rights issues. These resolutions establish a set of prin-
ciples and standards for regulating restrictive business 

practices and call on governments to develop, 
strengthen or maintain measures to prohibit harmful 
conduct that may affect consumers (Petelava, 2015). 

Consumer protection practices vary across devel-
oped European countries. In France the Directorate-
General of the French Ministry of the Economy is re-

sponsible for competition, consumer protection and ad-
vertising regulation. In the United Kingdom, local au-
thorities implement consumer protection legislation, 
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while the Office of Fair-Trading sets consumer policy 
but does not exercise powers. In some countries, such 
as Australia, restrictive business practices and compe-
tition laws are inextricably linked, with the same au-
thority overseeing and enforcing their application. In 

some countries, the government oversees both compe-
tition and consumer protection through a single agency, 
although enforcement agencies exist separately. In con-
trast, the United States lacks a single, comprehensive 
body of law that regulates the quality of goods and ser-
vices and the rights of consumers and sellers. Contract 

law, federal statutes, rules and regulations, interpreta-
tions by federal government agencies and actions by 
various state and municipal law enforcement agencies 
contain consumer protection principles. In the United 
States, federal agencies such as the Federal Trade Com-
mission, the Consumer Product Safety Commission, 

the Food and Drug Administration, the Food Safety and 
Inspection Service, the Trademark and Patent Office, 
the National Highway Traffic Safety Administration, 
the Federal Communications Commission and the Se-
curities and Exchange Commission protect consumer 
rights. Other government agencies that regulate the 

banking industry include the Office of the Financial 
Conduct Authority, the Office of the Comptroller of the 
Treasury, the Federal Reserve and the Federal Deposit 
Insurance Corporation (Petelava, 2015). 

This study examines the level of consumer rights 
awareness in Tbilisi, a dynamic and diverse city in 

Georgia. The study aims to determine how successfully 
consumer rights education has been integrated into the 
school curriculum and its effectiveness in shaping 
young people’s attitudes by analyzing their knowledge 
and attitudes. 

In addition, the article examines the sources 

through which students learn about consumer rights. 
These may include formal educational programmes, 
parental supervision, media influences and personal ex-
periences. It also considers the challenges educators 
and policy makers face in incorporating consumer 
rights into educational programmes and the wider so-

cial implications of providing such knowledge to young 
people. The study thus illustrates the essential connec-
tion between education, social values and consumer 
culture. In addressing these issues, this study highlights 
the important role of education in preparing young peo-
ple to navigate an increasingly consumer-driven world 

with confidence and responsibility. It advocates for the 
inclusion of comprehensive consumer education in 
school curricula to equip students with the skills needed 
to succeed in today’s interconnected and competitive 
marketplace. Finally, the data demonstrates that ensur-
ing a deep understanding of consumer rights among the 
younger generation is both a personal benefit and a so-

cietal imperative, leading to a fairer, more transparent 
and informed global economy. 

 
Literature review 

In recent years, scholars and policymakers have 
focused much attention on understanding consumer 

rights knowledge, which is considered a vital compo-
nent of economic and civic literacy. This section re-

views the existing literature on consumer rights aware-
ness, focusing on its importance, the role of education 
and the variables that determine its prevalence among 
young people. 

Consumer rights are essential to ensure ethical 

business practices and protect people from exploitation. 
Kotler and Armstrong (2018) highlight that consumer 
rights not only protect people, but also promote fair 
trading practices, improve product quality and foster 
economic trust. Consumer International (2020) argues 
that increased awareness leads to informed decision-

making by empowering consumers to challenge uneth-
ical behavior and hold firms accountable. However, 
many studies have identified gaps in consumer under-
standing, particularly among young people who are in-
creasingly engaging in commerce through both tradi-
tional and digital platforms. 

Educational institutions play an important role in 
promoting consumer rights. Formal education provides 
an opportunity to impart the knowledge and skills 
needed to deal with complex consumer situations. Ac-
cording to Grunert and Wills (2007), including con-
sumer education in the school curriculum helps stu-

dents understand concepts such as product safety, ethi-
cal consumption and dispute resolution. Similarly, the 
OECD (2019) argues that early consumer education is 
correlated with higher levels of economic literacy and 
responsible consumer behavior in adulthood. 

In Tbilisi, Georgia, consumer education pro-

grammes are still at an early stage. The Ministry of Ed-
ucation of Georgia (2021) has emphasized the inclusion 
of consumer awareness programmes in the school cur-
riculum to meet international standards. However, few 
studies have examined the effectiveness of these initia-
tives or students’ awareness of them. 

Family, media coverage and access to digital in-
formation influence young people’s awareness of con-
sumer rights. A study by Moschis and Churchill (1978) 
found that parental advice has a major impact on chil-
dren’s understanding of their rights and responsibilities 
as consumers. Many of the recent research papers high-

lights the growing importance of social media and 
online platforms as key sources of information for 
young people. These sites can be both helpful and 
harmful, providing real-time updates on consumer is-
sues, while sometimes spreading misinformation. 

Despite its importance, increasing the knowledge 

of consumer rights among students presents various 
challenges. Despite many global studies on awareness 
of consumer rights, there are few studies specifically 
focused on school students in Tbilisi. Most of the exist-
ing studies either focus on adolescents or take a broad 
approach to consumer education in Georgia. There is 
no data on the exact tactics Tbilisi schools use to teach 

these concepts, their success and how cultural and eco-
nomic factors affect students' knowledge. 

The available literature highlights the critical need 
for awareness of consumer rights, as well as the role of 
education in promoting responsible consumer behavior 
among youth. However, there are significant gaps, es-

pecially in knowing how students in Tbilisi interact 
with these concepts. The purpose of this study is to fill 
these gaps by analyzing the current level of awareness 
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among Tbilisi school students about consumer rights, 
studying the factors affecting their knowledge and 
identifying the potential for improving educational pro-
grams in this field. 

The study of consumer awareness has received 

much attention worldwide due to the increasing com-
plexity of the consumer environment and the critical 
importance of making informed decisions. Consumer 
education serves as a foundation for equipping consum-
ers with the knowledge and skills needed to ethically 
navigate the marketplace. This section examines global 

strategies, approaches and frameworks for promoting 
knowledge about consumer rights, with a focus on 
youth education. 

The concept of consumer rights has evolved in re-
sponse to the challenges posed by globalization and 
mass production. Consumer rights ensure fair treatment 

in transactions, protect consumers from fraud and en-
courage ethical consumption. However, global surveys 
show that young consumers are often the least aware of 
their rights, despite their growing purchasing power 
and complex digital markets. International institutions 
such as the United Nations emphasize the need for con-

sumer education. The UN Guidelines on Consumer 
Protection (updated in 2015) emphasize the need for 
youth-oriented educational initiatives to create a gener-
ation of responsible consumers. Countries such as Fin-
land, Singapore and Australia have effectively inte-
grated consumer education into their school curricula, 

exemplifying global best practice. 
In many countries, consumer education is inte-

grated into larger courses such as economics, civics and 
social sciences. For example, Australia's National Con-
sumer and Financial Literacy Framework sets broad re-
quirements for schools that link consumer education to 

practical skills such as budgeting, understanding con-
tracts and internet safety. Similarly, in South Korea, 
consumer rights are a formal part of the secondary 
school curriculum, with an emphasis on practical appli-
cations such as dispute resolution and fraud prevention 
(OECD, 2019). 

Modern educational methods emphasize interac-
tive and experiential learning to increase student en-
gagement and retention. 

In contrast, some countries use a project-based 
strategy. For example, in Canada, students are tasked 
with developing awareness campaigns or studying real-

life examples of consumer rights violations. These 
strategies promote critical thinking and a deeper under-
standing of the subject. 

With the growth of e-commerce and digital mar-
ketplaces, online tools have become important in edu-
cating consumers about their rights. The EU's Con-
sumer Classroom website provides teachers with re-

sources to teach students about internet safety, 
advertising literacy and consumer law. These digital re-
sources promote accessibility and allow educators to 
tailor content for different age groups. 

Despite progress, the global effort faces signifi-
cant challenges. The inclusion of consumer education 

in school curricula often competes with other academic 
priorities, resulting in a lack of time and resources for 

the subject. In addition, cultural and economic dispari-
ties affect the success of educational programs. 

Njuguna, Oloko, Oyugi (2014). examined the re-
lationship between knowledge of consumer rights and 
consumerism in Nakuru County using methodologies 

such as Pearson correlation and linear regression anal-
ysis to analyze data collected from 400 households. 
This study provides a practical example of how simple 
regression analysis can be used to study influence of 
awareness on consumer behavior. 

According to Gvenetadze (2019), the level of con-

sumer education in Georgia is low compared to other 
EU member states due to legal gaps and lack of atten-
tion from the government and corporate sector. Georgia 
should urgently restore and implement the original ver-
sion of the draft law “On Consumer Rights Protection” 
to improve the quality of education. Georgia can also 

follow the example of Hungary, which has effectively 
implemented consumer education programs. One of the 
important programs is Teaching and Learning for a 
Sustainable Future, which is aimed at students, teachers 
and consumer education professionals. Georgia’s ac-
cession to the UN allows it to expand its cooperation 

with the UN and participate in this training program, 
effectively implementing the law on consumer rights 
protection. Research shows that professional orienta-
tion is key for youngster’s future carrier planning 
(Kvirkvaia et al., 2018). 

Danilanea and Marzano (2013) researched the re-

lationship between social learning theories and the de-
velopment of sustainable education, focusing on social, 
economic, environmental and cultural factors. They 
suggested that the content of consumer education in pri-
mary schools should be revised using theories of men-
tioned factors to improve the quality of life of students 

as consumers. 
Bashir, Khan and Khan (2023) examined the rela-

tionship between consumer education and consumer 
protection laws, highlighting the need to educate con-
sumers about their rights and responsibilities. It exam-
ines how consumer protection laws have evolved and 

how consumer education can contribute to consumer 
protection. The study also examines how technology 
and digital platforms are influencing consumer educa-
tion, highlighting the importance of personalized ap-
proaches in the digital age. 

Todua and Jashi (2018) discuss the Sustainable 

Development Goals (SDGs) and the importance of 
good nutrition for public health. Their study highlights 
the role of social marketing in solving social problems, 
as well as the importance of promoting activities in the 
agricultural and food industries. However, the introduc-
tion and promotion of healthy eating in Georgia re-
mains a challenge due to the preference of low-quality 

food and low-income consumers for cheap products. 
Key solutions include research on consumer behavior 
towards good eating, focusing on interest, awareness 
and perception. The study also examines the impact of 
demographic characteristics on these variables. 

Todua (2018) studied the role of healthy eating in 

food security and consumer sustainability, focusing on 
consumer knowledge and perception. According to 
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market research, age, education and money influence 
food awareness and subsequent purchase decisions. 

Based on international best practices, Georgia can 
benefit from a hybrid strategy that combines formal ed-
ucation, experiential learning and digital resources. 

While Georgian youth learn consumer rights through 
informal channels such as family and media, a struc-
tured curriculum can provide consistency and depth of 
knowledge. 

In addition, the use of regional case studies can 
make teaching more informative and effective. Stu-

dents can, for example, investigate consumer disputes 
in Tbilisi markets or investigate the effects of online 
commerce in Georgia. Partnerships with consumer pro-
tection organizations and non-governmental organiza-
tions (NGOs) can expand the scope and quality of these 
programs. 

Although research on knowledge of consumer 
rights is growing worldwide, research focused on 
school children, especially in transition countries such 
as Georgia, is limited. Most current research focuses on 
adult clients or broad economic knowledge. Future re-
search should focus on evaluating the effectiveness of 

different teaching approaches in different settings, es-
pecially in cities like Tbilisi. 

In addition, longitudinal studies could examine the 
long-term effects of consumer education on youth pur-
chasing habits and economic activity. Understanding 
these trends can help develop more targeted and effec-

tive treatments. 
In recent years, there has been a trend among 

young people towards entrepreneurial risk-taking, but 
this is insignificant compared to what can actually im-
prove the country's image. Funds and business angels 
have been formed in the country, which are trying to 

invest in promising companies with global potential 
(Taktakishvili et al, 2024). This fact can contribute to 
the young generations’ awareness about the consumer 
rights as well. 

Global literature emphasizes the need for aware-
ness of consumer rights and identifies various methods 

of educating young people. Best practices from Fin-
land, South Korea and Australia emphasize the im-
portance of formal education, interactive learning and 
digital technologies to develop a strong understanding 

of consumer rights. For Georgia, incorporating these 
ideas into the local context in solving existing problems 
will significantly improve the effectiveness of con-
sumer education among school pupils. This study aims 
to add to this growing debate by assessing the current 

state of consumer rights awareness in Tbilisi and rec-
ommending areas for development. 

 
Methodology 

We conducted the study among students of Tbilisi 
public schools and its goal was to identify what factors 

affect the level of awareness of Tbilisi school students 
about consumer rights. In order to obtain a homogene-
ous population and sample, only 11th graders were se-
lected. Students had to answer ten questions on a five-
point Likert scale. The questions corresponded to vari-
ables, one dependent (their own level of awareness of 

consumer rights) and 9 independent variables. 
A total of 79 students from Tbilisi schools partici-

pated in the study. 
Regression analysis was used to process the results 

of the study. The variables in the model were as fol-
lows: 

y - Level of awareness of students about consumer 
rights 

x1 - General information obtained from the Inter-
net 

x2 - Information about the suitability of the prod-
uct 

x3 - Information about the composition of the 
product 

x4 - Information about filing a complaint against 
the manufacturing company 

x5 - Information about returning or exchanging the 
product 

x6 - Information about regulations when purchas-
ing the product remotely 

x7 - Information about the company's security pol-
icy 

x8 - Information about website security rules 
x9 - Information about warranty service 

The study identified the factors that have the great-
est impact on raising the level of awareness of school-
children about consumer rights. 
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Table 1.  
Regression analysis 

Regression Statistics

Multiple R 0.718514

R Square 0.516263

Adjusted R Square0.452239

Standard Error0.763522

Observations 78

ANOVA

df SS MS F Significance F

Regression 9 42.30709 4.700787 8.063582 5.06E-08

Residual 68 39.64163 0.582965

Total 77 81.94872

CoefficientsStandard Error t Stat P-value Lower 95%Upper 95%Lower 95.0%Upper 95.0%

Intercept 0.86627 0.489022 1.771432 0.08097 -0.10956 1.842099 -0.10956 1.842099

x1 0.04595 0.094621 0.485615 0.628801 -0.14286 0.234763 -0.14286 0.234763

x2 -0.08554 0.096879 -0.88301 0.380343 -0.27886 0.107774 -0.27886 0.107774

x3 0.240784 0.094312 2.55305 0.012927 0.052587 0.428982 0.052587 0.428982

x4 0.255743 0.093726 2.728638 0.008087 0.068717 0.44277 0.068717 0.44277

x5 0.087158 0.087201 0.999504 0.321094 -0.08685 0.261165 -0.08685 0.261165

x6 0.126508 0.103493 1.222389 0.225781 -0.08001 0.333025 -0.08001 0.333025

x7 -0.00116 0.073314 -0.01589 0.987369 -0.14746 0.14513 -0.14746 0.14513

x8 0.070115 0.086737 0.808365 0.4217 -0.10297 0.243195 -0.10297 0.243195

x9 0.153227 0.090882 1.685993 0.096381 -0.02813 0.33458 -0.02813 0.33458  
Source: Authors’ calculations 
 

Regression analysis showed that the level of 
awareness of schoolchildren about consumer rights is 

influenced by two independent variables in the model: 
x3 - information about the composition of the product 
and x4 - information about filing a complaint against 
the manufacturing company. It seems that students are 
most often exposed to this type of information and 
based on these issues, they deepen their knowledge of 

consumer rights. The regression analysis did not reveal 
any connections between the other independent 
variables in the model and the dependent variable. 
Accordingly, it can be said as a recommendation that it 
is necessary to implement more active information 
campaigns in those directions, the corresponding 

variables of which, according to the model, do not 
affect the level of awareness of schoolchildren. 

The explanatory power of the model is acceptable, 
because according to the model, the variables present 

there explain the dependent variable by 45 percent. 
However, a certain limitation of the model is that it does 
not take into account the remaining variables. Some 
limitations may also exist in that the responses to these 
questions were based on students' perceptions and there 
may be elements of subjective assessment here. 

Before conducting the regression analysis, a 
multicollinearity test was performed to rule out 
potential relationships between the independent 
variables. The test showed that there were no 
significant relationships between the independent 
variables and all of them could be retained in the model. 

 
Table 2. 

Multicollinearity test 

  x1 x2 x3 x4 x5 x6 x7 x8 x9 

x1 1         
x2 0.263296 1        
x3 0.343702 0.494994 1       
x4 0.39978 0.283485 0.334289 1      
x5 0.250425 0.409237 0.287488 0.431726 1     
x6 0.48577 0.427242 0.437493 0.443493 0.513566 1    
x7 0.20856 0.264541 0.222901 0.243796 0.26904 0.342328 1   
x8 0.350948 0.452088 0.507637 0.413164 0.435907 0.516212 0.516421 1  
x9 0.088373 0.180458 0.073294 0.263316 0.408522 0.328553 0.16909 0.198319 1 

Source: Authors’ calculations. 
 

The study reveals a significant gap in the under-
standing of consumer rights among Tbilisi students and 
suggests targeted educational interventions to address 
this gap. Based on feedback from participants, a num-
ber of methods emerged as potential ways to raise 
awareness of consumer rights among students, con-

sistent with global best practices in civic education and 
consumer protection. This includes structured projects, 

interactive learning sessions and a greater emphasis on 
hands-on learning. 

The participants suggested starting projects that 
would involve schoolchildren in the process of raising 
awareness. Organizing informational meetings and 
training sessions was highlighted as a critical step in es-

tablishing credibility and competence with industry ex-
perts. Such events not only teach students about con-
sumer rights, but also allow them to share this 
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knowledge with their friends, creating a ripple effect 
that extends beyond the classroom. 

A general recommendation was to develop links 
between schools and universities. Such collaboration 
can provide an interdisciplinary approach that com-

bines academic knowledge with practical application. 
Workshops, seminars or experiential learning programs 
simulating consumer scenarios can be part of collabo-
rative projects. Schools can provide students with a bet-
ter understanding of consumer rights and responsibili-
ties by using the resources and expertise of higher edu-

cation institutions. 
Participants enthusiastically supported the inclu-

sion of hands-on activities and civic education in the 
school curriculum. Hands-on learning, such as simu-
lated shopping or hands-on research, can help students 
understand complex concepts more clearly. Mean-

while, adding consumer rights topics to civics lectures 
emphasizes their importance in democratic participa-
tion and ethical consumption, encouraging students to 
consider these rights as an integral part of their role as 
informed citizens. 

The respondents' enthusiasm for participating in 

and implementing various projects indicates a strong 
case for community-based initiatives. Using this moti-
vation, schools can create student-led support groups or 
clubs dedicated to raising awareness of consumer 
rights. Such platforms can act as incubators for leader-
ship and innovation, where students are actively in-

volved in creating and implementing awareness cam-
paigns. 

To maintain sustainability, policymakers and edu-
cators should explore the possibility of integrating con-
sumer education into broader educational curricula. 
This can be achieved by: 

• Preparing of age-appropriate learning materi-
als. 

• Establishing an alliance with consumer pro-
tection authorities. 

• Implementing teacher training programs to 
provide educators with the necessary skills to effec-
tively present this information. 

By addressing these components, the study high-
lights the importance of a comprehensive and interac-

tive approach to consumer education that ensures 
young people gain the knowledge and tools they need 
to navigate the complexities of today's consumer mar-
ketplace. 

 
Conclusion 

This study shows a significant gap in consumer 
rights understanding among Tbilisi students, highlight-
ing the critical need for targeted interventions to equip 
youth with important consumer knowledge and skills. 
The results indicate that educational activities should 
be inclusive, interactive and in line with global best 

practices in consumer protection and civic education. 
Community-initiated projects and trainings are 

crucial to address this gap, as participants emphasized 
the need for professional engagement and participatory 
methods. Such projects not only convey important mes-
sages, but also inspire students to actively participate in 

awareness campaigns, creating a peer-centered educa-
tional approach that extends beyond the classroom. 
These programs can help students develop leadership 
and responsibility by embedding consumer education 
in a broader framework of ethical and democratic par-

ticipation. 
Cooperation between schools and universities was 

established as an additional important strategy. Schools 
can use the knowledge and resources of higher educa-
tion institutions to organize joint workshops, experien-
tial learning programs and case study-based work-

shops. This coordinated effort will provide students 
with a realistic and comprehensive understanding of 
consumer rights, improving their ability to effectively 
solve real-world problems. 

Integrating consumer education into the curricu-
lum is an important step forward. Participants particu-

larly strongly recommended hands-on learning, such as 
simulations and mock purchases, which allow students 
to apply theoretical information to the real world. In ad-
dition, the inclusion of consumer rights in citizenship 
education emphasizes its importance as a foundation 
for democratic participation, enabling students to see 

themselves as knowledgeable, empowered citizens. 
Participant commitment to leadership and partici-

pation in such activities demonstrates the school com-
munity's willingness to embrace a participatory struc-
ture. Schools can build on this momentum by creating 
student-led consumer advocacy groups or clubs. These 

platforms will be hubs for creativity and collaboration, 
allowing students to design and implement awareness 
campaigns, thereby increasing their impact. 

To ensure these efforts continue, the report sug-
gests a collaborative strategy involving educators, leg-
islators and consumer advocacy organizations. This in-

cludes creating age-appropriate learning materials, im-
plementing teacher training programs and establishing 
school-industry partnerships. By incorporating con-
sumer education into the curriculum, institutions can 
better equip students to navigate the complexities of to-
day's consumer landscape with confidence, resilience 

and ethical awareness. Finally, this study highlights the 
transformative potential of a comprehensive, interac-
tive approach to consumer education. These efforts can 
help create a more informed and responsible society by 
providing students with the knowledge and tools they 
need to advocate for themselves and promote a just 

economy. 
This research highlights the need to equip Tbilisi 

school students with the knowledge and skills needed 
to navigate an increasingly complex market. The results 
show that certain types of information, such as 
knowledge of product components and the ability to file 
complaints against manufacturers, have a significant 

impact on school students' awareness of consumer 
rights. These results highlight the need for targeted ed-
ucational interventions to address knowledge gaps and 
provide a better understanding of consumer rights. 

International approaches demonstrate the im-
portance of integrating consumer education into school 

curricula through formal education, experiential learn-
ing and digital resources. Countries such as Finland, 
South Korea and Australia have developed effective 
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systems that can serve as a model for Tbilisi schools. 
Localized case studies, participatory methods and col-
laboration with non-governmental and consumer or-
ganizations can help strengthen these initiatives. 
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Introduction 

In the realm of law, the integrity and independence 
of the judiciary form the cornerstone of democratic 
governance and the rule of law. Ethical standards are 
not merely guidelines; they are fundamental principles 
that ensure judges and lawyers uphold the highest lev-
els of professionalism, impartiality, and accountability. 

This article explores the vital role of ethical standards 
in the legal profession, focusing on their development, 
implementation, and impact on maintaining public trust 
in the judicial system. 

From the historical evolution of legal ethics to 
contemporary international principles, the need for 

clear and enforceable ethical codes has never been 
more apparent. The Bangalore Principles of Judicial 
Conduct, among other significant documents, provide a 
comprehensive framework for judicial behavior, em-
phasizing the necessity of independence, impartiality, 
and integrity. By adhering to these principles, judges 

and lawyers can navigate the complexities of their roles 
while fostering an environment of fairness and justice. 

This article delves into the mechanisms that sup-
port ethical conduct within the judiciary, including 
codes of ethics, judicial councils, and ethics commis-
sions. It also examines the critical importance of ongo-

ing education and training in ethics for legal profession-
als. By understanding and implementing these stand-
ards, the legal profession can enhance its credibility and 
ensure the effective administration of justice, thereby 
reinforcing the rule of law and democratic principles in 
society. 

 

1. The Importance of Ethics in the Develop-

ment of the Profession 
At different stages of history, standards of ethics 

have varied significantly depending on the socio-eco-
nomic environment and historical experiences. Ethics 

constitute a set of rules, norms of behavior, and stand-
ards adopted by society, which vary according to the 
specific characteristics inherent in each profession. The 
ethical standards set for doctors are distinctly different 
from those for judges or lawyers. While the obligation 
to act in good faith is common across all professions, 
ethical standards differ, reflecting the diversity of pro-

fessions and the specific details and characteristics of 
each activity. 

Undoubtedly, the development of professions is 
accompanied by the evolution of ethical standards. 

 
39 Sherwood was a judge of the District Court of Pennsylvania 

and later became Chief Justice of the Supreme Court of 
Pennsylvania. In his essay, Sherwood focused on important 
issues such as the behavior of a lawyer in the courtroom, 
emphasizing that a lawyer should not engage in behavior 

Conversely, the existence and relevance of ethical 

standards contribute to the development of professions. 
The aim of ethics, which professionals face at the turn 
of each century, is the ability to establish rules that in-
fluence behavior. 

Just as law develops in response to existing chal-
lenges, ethical standards have evolved and continue to 

evolve in accordance with historical context and cur-
rent challenges. The legal profession is no exception. 
The development of legal professions has been accom-
panied by the evolution of ethical rules. 

The history of legal ethics and its developmental 
stages are largely known and are associated with the 

evolution of law, spanning decades. Until the early 
twentieth century, there was no comprehensive code of 
ethics to regulate lawyers' behavior. Professional ethics 
were based either on innate views of ethical profes-
sional conduct or derived from other areas of law rele-
vant to lawyers. 

In 1887, the first code of ethics was created in the 
United States, specifically in Alabama. This code was 
based on an 1869 essay by George Sherwood and 
formed the foundation of several state codes of ethics. 
George Sherwood's antique book, an essay on profes-
sional ethics published in 1869, was based on lectures 

given at the University of Pennsylvania Law School in 
1854.39 

The first ethics laws for American lawyers were 
passed by the American Bar Association (ABA) in 
1908, perceived as a disciplinary code regulating law-
yers' behavior. For the next fifty years, during a brief 

pause in the application of these rules, more emphasis 
was placed on the "gentlemanly" practice of law rather 
than on normative disciplinary standards. In 1964, un-
der the direction of President Louis F. Powell, the ABA 
initiated a revision of existing laws, resulting in the cre-
ation of the Model Code of Professional Responsibility 

by 1969. This more detailed document contained nine 
"laws" accompanied by "ethical considerations." How-
ever, the code itself was met with criticism, mainly for 
the lack of clarity in its norms and the impracticality of 
certain issues. 

In 1983, these rules were adopted as ethical stand-
ards in about thirty-five states, while others retained 

different versions of the Model Code. The ABA was 
not the only organization attempting to draft a compre-
hensive code; ethical standards in the legal profession 

aimed at disrupting the tribunal. Source [Accessed 

21.02.2024]. See also Jones, W. B., "The First Legal Code of 
Ethics Adopted in the United States," American Bar 
Association Journal, 1922, 8(2), 111-113. Source [Accessed 
21.02.2024]. 

https://doi.org/10.5281/zenodo.14289159
https://www.paleyrothman.com/uploads/images/Documents_PDFs/roots-revised.pdf
http://www.jstor.org/stable/25710782
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at global and regional levels have developed signifi-
cantly over the past 25 years, driven by the evolution of 
the profession and new challenges. 

Unlike lawyers, the fundamental principle of judi-
cial ethics—namely judicial independence—was first 

mentioned in Article 10 of the Universal Declaration of 
Human Rights.40 This article states, "In determining the 
rights and obligations or in determining the merits of 
any criminal charges submitted, everyone has the right 
to a fair and public trial of their case by an independent 
and impartial court." This principle was further devel-

oped in Article 14 of the International Covenant on 
Civil and Political Rights41, adopted in 1966. 

This principle, along with other important stand-
ards that should guide judicial conduct, was signifi-
cantly expanded by the act adopted by the Seventh 
United Nations Congress—the "Basic Principles on Ju-

dicial Independence."42 These principles, adopted by 
the United Nations Congress in 1985, stated, among 
other things, that "the independence of the judiciary 
must be ensured by the state and protected by the con-
stitution or law of the country. It is the duty of all gov-
ernmental and other institutions to respect the inde-

pendence of the judiciary."43 
At the regional European level, several key instru-

ments of judicial ethics have been established. The Eu-
ropean Association of Judges adopted the Charter of 
Judges in Europe in Wiesbaden, Germany, on 20 March 
1993. In 1994, the Council of Europe Committee of 

Ministers adopted a recommendation on the independ-
ence, effectiveness, and role of judges, followed by the 
European Charter on the Statute of Judges adopted by 
the Council of Europe in Strasbourg in 1998. 

Among the numerous standards and codes of con-
duct established by the network of legal professions or 

international organizations, special importance should 
be given to the Bangalore Principles of Judicial Con-
duct and the Magna Carta of Judges. 

In April 2000, under the auspices of the United 
Nations, a group of presidents and supreme court jus-
tices from around the world gathered in Vienna to ad-

dress the lack of public confidence in the judiciary. This 
meeting laid the foundation for the development of the 
Bangalore Principles of Judicial Conduct, an inspiring 
document that has led many states to adopt national 
codes of ethics. The basic principles presented in these 
standards have influenced the development of codes of 

conduct in many countries. The Bangalore Principles, 
in turn, address fundamental issues of fair trial and ju-
dicial integrity. 

Judicial independence and impartiality are funda-
mental guarantees of a fair trial, forming the foundation 
of democracy and the rule of law.44 The standards set 

 
40 Universal Declaration of Human Rights, United Nations 
General Assembly, December 10, 1948. 
41 "All persons are equal before courts and tribunals. Each 

person has the right, when considering each criminal charge 
brought against them, or when determining their rights and 
obligations in any civil process, to have their case fairly and 
publicly heard by a competent, independent, and impartial 

court established by law." 
42 The act was passed by the Seventh United Nations Con-
gress on the Prevention of Crime and the Treatment of Of-
fenders in 1985 (August 26-September 6) and came into force 

by the Bangalore Principles of Judicial Conduct 
strengthen the legal system and, consequently, the rule 
of law. In a state governed by the rule of law, society 
has the right to demand the formation of general prin-
ciples that align with the notion of a fair trial. 

The profession of a lawyer, within any self-regu-
latory or legal framework, is based on respect for hu-
man rights, the protection of the rights of the parties, 
and the execution of justice. The existence of ethical 
standards is a crucial foundation for achieving these 
goals. The rules of professional conduct impose certain 

restrictions on lawyers, framing their behavior and in-
dicating the expected conduct in conditions of fair com-
petition. 

The obligations imposed on judges, prosecutors, 
and lawyers are established to ensure their independ-
ence, impartiality, and effectiveness in serving the pub-

lic. Public trust and respect for the legal profession are 
guarantees of the effectiveness of justice. The behavior 
of judges, prosecutors, and lawyers, both in the exercise 
of their functions and in their private lives, is essential 
for maintaining public confidence in the justice system. 
Therefore, representatives of the legal profession 

should be guided by proper standards of professional 
behavior. Ethical principles are not intended to estab-
lish directly enforceable standards of behavior but ra-
ther to offer guidance on overcoming difficulties faced 
in their professional and personal lives. 

Learning a profession begins precisely from the 

student level. Teaching ethics is important not only for 
adhering to relevant standards in professional activities 
but also for the development of the profession itself. 
The education of lawyers and their preparation for the 
profession is not limited to obtaining theoretical 
knowledge. The primary goal of law school teaching is 

to teach students to think "like a lawyer." Rapid pro-
gress is achieved when students correctly understand 
legal processes, assess facts accurately, use proper legal 
language, and substantiate their positions with sound 
arguments. Law schools aim to develop skill-based 
abilities, emphasizing and consolidating the skills and 

ethical standards that are not only desirable but manda-
tory and necessary for a lawyer to possess. 

The teaching modules of traditional law schools 
are often lacking in two main areas: client interaction 
experience and ethical substance. While the first may 
not necessarily be related to teaching methods, under-

standing ethical standards is a precondition for devel-
oping the legal profession and recognizing its im-
portance. Professional ethics—teaching rules of profes-
sional conduct—is sometimes associated with 
"teaching professionalism," specifying appropriate 
rules of conduct, or simply encouraging politeness in 

through General Assembly resolutions of November 29, 
1985, 40/32, and December 13, 1985, 40/146. 
43 "Basic Principles on Judicial Independence," United Na-

tions, Article 1. 
44 Article 6 of the European Convention on the Protection of 
Human Rights and Fundamental Freedoms establishes that 
"everyone has the right to a fair and public hearing within a 

reasonable time by an independent and impartial court estab-
lished by law.” 
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some schools. Regardless of the approach, it is crucial 
to start understanding the importance of ethics from the 
doctrinal classroom. This will not only contribute to 
forming students into professional lawyers but also de-
velop the legal profession in line with ethical standards. 

The impact of ethical standards on the profession 
is significant. Ethics plays a crucial role in the develop-
ment of law and legal practice. As previously men-
tioned, the legal profession is built on the principles of 
law, justice, and the rule of law. Ethical standards and 
behavior towards the legal system are vital for main-

taining public trust. Unethical behavior can weaken 
confidence in justice, making ethical standards essen-
tial for defining acceptable behavior boundaries. 

The reputation of the legal profession is closely 
tied to society's perception of the administration of jus-
tice. If lawyers fail to follow and promote the principles 

of the rule of law and justice, access to justice will be 
hindered. Therefore, lawyers, as defenders of the rule 
of law and individual rights, bear significant responsi-
bility to society. Low public confidence in the legal 
profession often translates to low confidence in the jus-
tice system itself. 

The rule of law is integral to the legal profession. 
Since all individuals have the right to adequate protec-
tion of human rights and fundamental freedoms, re-
gardless of their economic, social, cultural, civil, or po-
litical affiliation, effective access to legal services pro-
vided by an independent legal profession is required to 

protect these rights. 
Professional ethics is key to ensuring an independ-

ent, competent, efficient, and accountable legal profes-
sion. Ethics, through the conduct of lawyers, can imple-
ment the principles of fairness, integrity, and public 
trust in justice. Making ethical standards a reality 

hinges on the ability to enforce them. Lawyers, as 
guardians of the law, carry enormous responsibility 
through the development of ethical rules, educating so-
ciety about ethics, and providing effective disciplinary 
actions regarding ethics. 

Ethical standards form the basis for the legal pro-

fession to be accountable for their actions. Accounta-
bility helps maintain the credibility of the legal system. 
In summary, ethics serves as a fundamental framework 
for the legal profession, guiding the behavior of law-
yers and promoting public confidence in the legal sys-
tem. 

 
2. International Principles of Professional 

Ethics 

Lawyers around the world are specialized profes-
sionals who prioritize their clients' interests above their 
own and strive to uphold respect for the rule of law. 
They balance legal actions in the interests of their cli-

ents with respect for the court and a legitimate aspira-
tion to maintain a reasonable standard of living.45 In 
this process, the rules of ethics play a crucial role. They 
act as important guidelines in the daily application of 
the law, ensuring appropriate behavior. 

 
45 International Bar Association's International Principles on 
Conduct for the Legal Profession, International Bar Associa-
tion, May 28, 2011, p. 5. Source [Accessed 15.02.24]. 

Improper ethical standards undermine the profes-
sion itself and, ultimately, justice. To ensure a high 
standard of practice and the independence of the pro-
fession, ethical standards must be developed by the pro-
fession's representatives. These principles of ethics 

should be derived from domestic legislation and must 
comply with international and regional standards. 
Considered international sources of ethical behavior 
include: 

• Contract norms 

• Universal documents developed by the UN 

• European standards developed by the Council 
of Europe and the European Union 

• Universal and European standards established 
by professional and institutional bodies 

• Decisions of international courts 
Judges, prosecutors, lawyers, police officers, no-

taries, and teachers each have their own rules of ethics, 
though certain ethical standards are common across 
these professions. These include respect for and protec-
tion of the rule of law, human rights, respect for the par-
ties, the obligation to protect professional secrets/pri-
vacy, fairness, and mutual respect. This chapter will re-

view the above-mentioned and other main international 
standards in relation to each of these professions. 

 
3. International Standards of Ethics for Judges 

The main function of judges is to develop the law 
through judicial decisions. Judges are responsible for 

being moral compasses and exemplars of competence, 
professionalism, and impartiality for the societies they 
serve. Given the importance of their work, it is crucial 
to regulate judicial conduct to prevent judges from 
abusing their professional powers and thereby under-
mining trust in the judiciary and the rule of law. Con-

sequently, judicial ethics have often been the subject of 
intense debate in both domestic and international fo-
rums. 

Several tools can be employed to promote and im-
plement judicial ethics: 

• Code of Ethics: Formulates ethical principles. 

• Judicial Councils: Promote ethical principles. 

• Ethics Commissions: Provide advisory func-
tions to help judges resolve ethical dilemmas. 

Over the past decades, numerous documents have 
been adopted regarding the independence of judges. In-
itially, international acts focused solely on judicial in-
dependence, but standards of ethical behavior began to 
form in parallel. As a result, principles related to the 
ethical behavior of judges are now reflected in various 

reports and recommendations. These ethical standards 
are discussed in significant international and national 
documents that establish standards of judicial con-
duct.46 

In addition to relevant agencies and instruments 
promoting proper judicial conduct, numerous ethical 

standards have been set by various actors. Among 
these, the United Nations has developed various rules 

46https://www.coe.int/t/dghl/cooperation/lisbonnetwork/The
mis/Ethics/Paper1_en.asp#:~:text=In%20order%20to%20ha
ve%20public's,of%20the%20societies%20they%20serve.> 
[15.02.24] 

https://www.coe.int/t/dghl/cooperation/lisbonnetwork/Themis/Ethics/Paper1_en.asp#:~:text=In%20order%20to%20have%20public's,of%20the%20societies%20they%20serve
https://www.coe.int/t/dghl/cooperation/lisbonnetwork/Themis/Ethics/Paper1_en.asp#:~:text=In%20order%20to%20have%20public's,of%20the%20societies%20they%20serve
https://www.coe.int/t/dghl/cooperation/lisbonnetwork/Themis/Ethics/Paper1_en.asp#:~:text=In%20order%20to%20have%20public's,of%20the%20societies%20they%20serve
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and documents on judicial conduct. In 1985, the Gen-
eral Assembly of the United Nations adopted the Basic 
Principles on the Independence of the Judiciary. These 
principles are part of customary international law and 
are directed at the executive branch to promote and en-

sure the independence of the judiciary. 
Ethical standards for judges are critical in main-

taining public trust and the integrity of the legal system. 
Proper judicial conduct ensures that judges remain im-
partial, competent, and professional, reinforcing the 
rule of law and democratic principles in society. 

The main principles reiterate those enshrined in 
the Universal Declaration of Human Rights, emphasiz-
ing equality before the law, the presumption of inno-
cence, and the right to a hearing by a competent, inde-
pendent, and impartial tribunal. The twenty basic 
principles primarily address: 

• Independence of the Judiciary (1-7) 

• Impartiality (2) 

• Freedom from Inappropriate and Unrea-

sonable Interference (4) 

• Legal Provision of Procedures (5) 

• Fair Conduct of Legal Proceedings (6) 

• Freedom of Expression and Association of 
Judges (8-9) 

• Qualification, Selection, and Training (10) 

• Position and Status of Judges (11-14) 

• Discipline, Suspension, and Dismissal of 
Judges (17-20) 

The most important document of judicial ethics is 
the Bangalore Principles of Judicial Conduct, adopted 

by the United Nations. These principles encompass in-
dependence, impartiality, integrity, propriety, equality, 
competence, and diligence. The document's final part 
states, "National courts should take reasonable steps to 
introduce mechanisms for implementing these princi-
ples, in case these mechanisms do not already exist in 

the relevant legal systems." 
The Bangalore Principles of Judicial Conduct 

have received widespread recognition among those in-
terested in ensuring high standards of justice. This doc-
ument is designed to be universally applicable to 
judges. The values it reflects are essential for public 

confidence in the justice system. 
Five years after adopting these principles, a group 

of judges working on judicial ethics developed detailed 
commentaries. These commentaries explain each value 
comprehensively and constitute the most extensive 
document on judicial ethics. 

The Bangalore Principles of Judicial Conduct and 
their commentaries establish that judicial independence 
is not a privilege but a responsibility. The principle of 
separation of powers implies independence from other 
government branches and freedom from internal court 
influence. It is crucial that judges make decisions free 

from any influence. 

 
47 The Bangalore Principles of Judicial Conduct were adopted 

by a group of judges, including fifteen Supreme Court chair-
men, in The Hague, November 25-26, 2002. Source, p. 7. 
48 https://www.supremecourt.ge/files/upload-file/pdf/aq-
tebi15.pdf  p. 7 

To summarize the key points of the Bangalore 
Principles: 

• Independence: Judges must be free from any 
external and internal influences. 

• Impartiality: Judges must act without bias or 
favoritism. 

• Integrity: Judges must maintain high moral 
standards in both professional and personal conduct. 

• Propriety: Judges must exhibit appropriate 
behavior that upholds the dignity of their office. 

• Equality: Judges must ensure that all persons 
are treated equally before the law. 

• Competence and Diligence: Judges must 
possess the necessary skills and commitment to per-
form their duties effectively. 

These principles serve as a guide for judges to up-

hold the highest standards of judicial conduct, thereby 
fostering public trust and maintaining the integrity of 
the judicial system.47 

The main principles reiterate those enshrined in 
the Universal Declaration of Human Rights, emphasiz-
ing the equality of all before the law, the presumption 

of innocence, and the right to a hearing by a competent, 
independent, and impartial tribunal. The twenty basic 
principles primarily address issues such as: 

• Independence of the Judiciary (1-7) 

• Impartiality (2) 

• Freedom from Inappropriate and Unrea-
sonable Interference (4) 

• Legal Provision of Procedures (5) 

• Fair Conduct of Legal Proceedings (6) 

• Freedom of Expression and Association of 
Judges (8-9) 

• Qualification, Selection, and Training (10) 

• Position and Status of Judges (11-14) 

• Discipline, Suspension, and Dismissal of 

Judges (17-20) 
The most important document of judicial ethics is 

the Bangalore Principles of Judicial Conduct, adopted 
by the United Nations.48 These principles encompass 
independence, impartiality, integrity, propriety, equal-
ity, competence, and diligence. The document's final 

part states that "national courts should take reasonable 
steps to introduce mechanisms for implementing these 
principles, in case these mechanisms do not already ex-
ist in the relevant legal systems."49 

The Bangalore Principles of Judicial Conduct 
have received widespread recognition among those in-

terested in ensuring high standards of justice. This doc-
ument is designed to be universally applicable to 
judges, and the values it reflects are essential for public 
confidence in the justice system. 

Five years after adopting these principles, a group 
of judges working on judicial ethics developed detailed 

commentaries. These commentaries explain each value 
comprehensively and constitute the most extensive 
document on judicial ethics. 

49 "The lack of guarantees for the independence of judges 

within the judicial body, depending on the hierarchy, can lead 
the court to a dubious decision" - Parlov-Tkalčić v. Croatia, 
[2010] ECHR 86; also: Agrokompleks v. Ukraine, [2012] 
ECHR 137. 

https://www.supremecourt.ge/files/upload-file/pdf/aqtebi15.pdf
https://www.supremecourt.ge/files/upload-file/pdf/aqtebi15.pdf
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The Bangalore Principles of Judicial Conduct and 
their commentaries establish that judicial independence 
is not a privilege but a responsibility. The principle of 
separation of powers implies independence from other 
branches of government and freedom from internal 

court influence. It is crucial that judges make decisions 
free from any influence.50 

The principle of absolute prohibition of ex parte 
communication must be strictly observed by judges to 
strengthen their independence and impartiality. The 
guarantor of trust in the judiciary is an impartial judicial 

system. "Objectivity of the judge is a necessary condi-
tion for the proper performance of their duties. It man-
ifests itself not only in the content of the decisions de-
livered but also in all procedural actions that accom-
pany the adoption of these decisions."51 

Bangalore's second value links impartiality to the 

exercise of judicial powers without bias, while the 
United Nations Basic Principles on the Independence 
of the Judiciary assert that the judiciary should decide 
cases freely, impartially, and without lawful direct or 
indirect influence.52 

The International Covenant on Civil and Political 

Rights also focuses on the independence and impartial-
ity of judges. Article 14 states that a judge's attitude to-
wards the case and the parties involved should imply 
freedom from any influence.53 Additionally, judges 
must always protect the prestige of the court and not 
allow their office to be used for personal interests. 

In summary, maintaining judicial impartiality and 
independence is essential for upholding public trust in 
the judicial system. Judges must avoid ex parte com-
munications and ensure their decisions and actions are 
free from bias and influence. This commitment to ethi-
cal conduct and impartiality reinforces the integrity of 

the judiciary and the rule of law.54 
Protecting the prestige and authority of the court 

requires judges to abstain from inappropriate behav-
ior.55 In its 21st opinion on the prevention of corruption 
among judges, the European Council of Judges recom-
mends ethical conduct, ethical consultation, and train-

ing on ethics to strengthen the integrity of the court. It 
emphasizes the personal responsibility of judges for 
their behavior and the judicial system as a whole.56 

The French collection of ethical obligations of the 
court rightly notes that independent governance is also 

a state of mind. It includes knowledge and behaviors 
that must be taught and evolve throughout a judge's ca-
reer.57 

The establishment of ethical principles in codes of 
ethics has become the best practice to protect this prin-

ciple. The code of ethics, as a living tool, helps judges 
successfully fulfill their duties in everyday life. It is a 
set of self-limiting rules, the observance of which is 
crucial for judges. In this process, it is especially im-
portant for the public to feel that judicial behavior is 
law-compliant and ethical. 

In summary, maintaining ethical conduct and up-
holding the integrity of the judiciary require continuous 
education and adherence to a robust code of ethics. This 
ensures that judges not only follow the law but also 
maintain public confidence in the judicial system 
through their ethical behavior and decision-making. 

 
Conclusion 

Ethical standards are the bedrock of the legal pro-
fession, ensuring that judges and lawyers maintain the 
integrity, impartiality, and independence essential for a 
fair and just legal system. Through historical develop-

ment and international consensus, frameworks like the 
Bangalore Principles of Judicial Conduct have estab-
lished comprehensive guidelines that reinforce these 
core values. 

The consistent application of these ethical stand-
ards fosters public trust and confidence in the judiciary, 

which is crucial for the effective administration of jus-
tice and the preservation of the rule of law. As the legal 
profession evolves, the importance of ethics education 
and ongoing training becomes ever more significant. 
Judges and lawyers must be well-versed in these prin-
ciples to navigate the challenges of their roles while up-

holding the highest standards of professionalism. 
By adhering to robust ethical codes and promoting 

a culture of accountability and integrity, the legal pro-
fession can continue to serve as a pillar of democracy. 
The commitment to ethical behavior not only protects 
the prestige and authority of the judiciary but also en-

sures that the rights and freedoms of individuals are 
safeguarded, thereby strengthening the fabric of society 
as a whole. 

 

 

  

 
50 Bangalore Principles of Judicial Conduct and its commen-

taries, TB, 2015, p. 67, §24. 
51 Bangalore Principles of Judicial Conduct and its commen-
taries, TB, 2015, p. 91. 
52 Resolution on the Basic Principles of Judicial Independ-
ence, Seventh United Nations Congress on the Prevention of 
Crime and the Treatment of Offenders, Milan, 1985, para-
graph 2. 
53 Bangalore Principles of Judicial Conduct and its commen-
taries, TB, 2015, p. 67, §24. 
54 Ethical Principles for Judges, Canadian Judicial Council, 
2021, p. 18, §F. Source [Accessed 12.02.24]. Also, Ethical 

Principles for Judges, Canadian Judicial Council, 2021, p. 43, 

§c 10. Source [Accessed 12.02.24]. 
55 Good faith compels a judge to refrain not only from acting 
contrary to the law, but also from any tactless or dishonest 

conduct," the Soviet European Network of Justice ENCJ, 
2009-2010 Report, p. 4, §2.1; also, Bangalore Principles of 
the Conduct of Judges and its commentaries, TB, p. 129, §4.1. 
56 CCJE (2018)3Rev, p. 7. 
57 The Values of the Judiciary, Compendium of the Judiciary's 
Ethical Obligations. Source, p. 19. 
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Abstract 

This study discusses the probability Cv(n) that the average of n independent random variables is closer to the 
distribution expectation than some of the variables. The article reveals that the probability Cv(n) can be presented 
by a simple function of the standardized Normal distribution N(0,1) entropy and the number of variables n. Simu-
lations based on randomly generated numbers, derived from three Normal Distributions – N(0, 1), N(0, 0.25), and 
N(0, 9), and three Uniform Distributions – U(-1, 1), U(-2, 2), and U(-10, 10) shows that the probability Cv(n) is 
independent of the distribution standard deviation σ and Cv(n) → 0 when n → ∞. Simulations show, that the 

greatest probability to be an average closer to the distribution expectation µ than some observation in the sample, 
is when n = 3. However, even for the Uniform distribution, known to be the distribution with the greatest entropy, 
the probability Cv(n=3) < 0.50. Thus, automatically taking the mean of n observations as the most certain value 
of a measured quantity is risky and, in most cases, a wrong decision. More complicated approaches must be used 
to select the most trustful value among observations. 
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Introduction 

According to the theory of measurements [9] and 

statistics [4], the accuracy 𝜎�̅� of the mean 𝑋 of n ran-
dom measurements of a single quantity can be pre-
sented by equation (1) if the variance of measurements 

𝜎2 is finite. The quantity 𝜎�̅� in engineering measure-

ments is also a measure of uncertainty of the mean 𝑋. 

 

𝜎�̅�
2 = 

𝜎2

𝑛
    (1) 

This means that when n→∞ than 𝜎�̅� → 0. The pro-
cess of decreasing 𝜎�̅� with the increase of n is presented 
in Figure 1.  

 

 
Figure 1: Averages of n random numbers from N(0, 1) distribution.  

 
L

ooking at Figure 1, one can see that the amplitudes 
of the fluctuations of averages of n random normally 
distributed numbers are getting smaller. As a result, the 
averages approach the theoretical expectation of N(0, 

1) distribution of 0, and their true errors are getting 
smaller. One can also see that the true error of the aver-

age of the first 27 random numbers is less than the av-
erage of the first 139 random numbers. According to 
the theory [4], the relationship (2) has to be valid and 

the uncertainty of 𝑋139 to be less than that of 𝑋27, even 

though 𝑋139 ≈ -0.026 and 𝑋27 ≈ -0.015. 

 𝜎�̅�27
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𝜎2
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Based on the assumption that 𝑋139 is twice more 

accurate than 𝑋27, the average 𝑋139 will be preferred 
over 𝑋27 in the routine engineering practice. However, 
such a choice could be the reason for the deterioration 

of the final results, which may reflect on making some 
wrong conclusions. Such a situation is illustrated in [3]. 

The main article objective is to estimate by gener-
ating random numbers from known distributions how 
often the original measurements have less true error 
than their average. In other words, we will know our 

expectations (true values). Because the uncertainty is 
associated with the entropy of the system in many dis-
ciplines, e.g., computer science [1], thermodynamics 
[2], medicine, biological sciences [6], etc., we will ex-
plore the relationship between the number of variables 
n, entropy of the used distributions, and the probability 

Cv(n) that the average of the variables is closer to the 
distribution expectation than some of the variables. 

 
Simulations 

To estimate how often the average 𝑋of n normally 
distributed random numbers x1, x2,…,xn is more closely 
located to the known expectation µ, we performed the 

experiment described below. 
1. We generated matrix N1(50000, 100) that 

contains 5000000 random numbers from the standard 
Normal distribution N(0,1). So, our initial matrix N1 
has the form (3). 

 

 𝑁1 = [

𝑥1,1 ⋯ 𝑥1,100

⋮ ⋱ ⋮
𝑥50000,1 ⋯ 𝑥50000,1

]  (3) 

 
2. Based on the numbers in matrix N1, we gen-

erated matrix NS1 with means from the first to J-th 
member for each row I, as shown below. 

 

 𝑁𝑆1 =

[
 
 
 
 

∑ 𝑥1,𝑗
𝑘=1
𝑗=1

𝑘
⋯

∑ 𝑥1,𝑗
𝑘=100
𝑗=1

𝑘
⋮ ⋱ ⋮

∑ 𝑥50000,𝑗
𝑘=1
𝑗=1

𝑘
⋯

∑ 𝑥50000,𝑗
𝑘=100
𝑗=1

𝑘 ]
 
 
 
 

 (4) 

 
3. As next step, we prepared two matrices |N1| 

and |NS1| with absolute values of the members of N1 
and NS1 matrices, respectively.  

 

 |𝑁1| = [

|𝑥1,1| ⋯ |𝑥1,100|
⋮ ⋱ ⋮

|𝑥50000,1| ⋯ |𝑥50000,1|
] (5) 

 

 |𝑁𝑆1| =

[
 
 
 
 |

∑ 𝑥1,𝑗
𝑘=1
𝑗=1

𝑘
| ⋯ |

∑ 𝑥1,𝑗
𝑘=100
𝑗=1

𝑘
|

⋮ ⋱ ⋮

|
∑ 𝑥50000,𝑗

𝑘=1
𝑗=1

𝑘
| ⋯ |

∑ 𝑥50000,𝑗
𝑘=100
𝑗=1

𝑘
|]
 
 
 
 

 (6) 

 
4. By comparing the corresponding members of 

|N1| and |NS1|, we generated matrix NC1(1, 100) that 
counts in its column j the number of times when |N1| > 
|NS1|.  

 

 𝑁𝐶1 =  [𝐶𝑜𝑢𝑛𝑡(|𝑁1|𝑖,1 > |𝑁𝑆1|𝑖,1) … 𝐶𝑜𝑢𝑛𝑡(|𝑁1|𝑖,100 > |𝑁𝑆1|𝑖,100)] (7) 
 

5. Finally, we can find by dividing the members 

of matrix NC1 by 50000. Equation (8) presents these 
frequencies. 

 

 𝑁𝐹1 =
 [𝑁𝐶11,1 50000⁄ … 𝑁𝐶11,100 50000⁄ ] (8) 
 

6. By repeating steps 1-5, we also calculated the 

frequencies of how often the mean 𝑋of n normally dis-
tributed random numbers x1, x2,…,xn from N(0, 0.25) 
and N(0, 9) distributions are more closely located to the 
known expectation µ=0.  

7. We also performed the above procedure, steps 
1-6, for Uniform distributions U(-1, 1), U(-2, 2) and U(-
10, 10). 

 
Because we generated large samples of size 

n=50000, we can suppose that determined frequencies 

(8) fairly present the probability of the mean 𝑋of n nor-
mally and uniformly distributed observations to be 
more accurate, that is to say, more closely located to the 

quantity true value, than some of the observations. 
 
Results 
Figures 2-5 illustrate the probabilities Cv(n) ob-

tained by simulations and calculated by equation (9). 
Table 1 contains the coefficients of equation (9). 

 
 𝐶𝑣(𝑛) =  0.25. 𝑙𝑜𝑔𝑏(2𝜋𝑒). (𝑛−𝑐 − 𝑛−𝑎) (9) 

 

As can be seen from Figures 2-5, there is a func-
tional relationship between the probability Cv(n), the 
standardized Normal distribution N(0,1) entropy [8], 
and the number of observations n.
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Figure 2: Probabilities Cv(n) of the Normal distributions – N(0, 1), N(0, 0.25), and N(0, 9), based on simula-

tions of 50000 random numbers for each distribution and number n  
 

 
Figure 3: Probabilities Cv(n) of the Uniform distributions – U(-1, 1), U(-2, 2), and U(-10, 10), based on simula-

tions of 50000 random numbers for each distribution and number n  
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Figure 4: Means of the probabilities Cv(n) of the Normal distributions – N(0, 1), N(0, 0.25), and N(0, 9) based 

on 150000 random numbers and the probabilities Cv(n) = 𝟎.𝟐𝟓𝒍𝒐𝒈𝒃(𝟐𝝅𝒆).f(n, a, c) 
 

 
Figure 5: Means of the probabilities Cv(n) of the Uniform distributions – U(-1, 1), U(-2, 2), and U(-10, 10) 

based on 150000 random numbers and the probabilities Cv(n) = 𝟎.𝟐𝟓𝒍𝒐𝒈𝒃(𝟐𝝅𝒆).f(n, a, c) 
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Table 1 
Coefficients of the Probability Density Function of Cv(n) distribution. 

Distribution Range 
Probability Density 

Function of Cv(n) 

Coefficients 

b a c 

Normal 

n=1, 3, 
4,…,40 

0.25. 𝑙𝑜𝑔𝑏(2𝜋𝑒). (𝑛−𝑐

− 𝑛−𝑎) 

3 
√2𝜋 1

√2𝜋
 

n=2 √𝜋 

41 ≤ n ≤ 100 √2𝜋 ∞ 
1

2
. (

1

√2𝜋
+

1

2
) 

Uniform 

n=1, 4,…,50 

√2𝜋 

√2𝜋 
1

𝑒
 

n=2 √𝜋 1

√2𝜋
 

n=3 √2𝜋 

51 ≤ n ≤ 100 
√2𝜋 + 0.00432. (𝑛

− 1) 
√2𝜋 

1

𝑒
 

 
Discussion 

Figure 2 illustrates the probabilities Cv(n) of the 
Normal distributions — N(0, 1), N(0, 0.25), and N(0, 9) 

based on simulations of 50000 random numbers for 
each distribution and number. As can be seen, the prob-
ability density graphs of these distributions oscillate 
around each other in short ranges. If we increase the 
number of the generated random numbers, say from 
50000 to 1000000, the probability density graphs will 

oscillate in shorter ranges or even cover each other. 
Thus, the probabilities Cv(n) for Normal distributions 
are independent of the standard deviation of the distri-
bution. 

Figure 3 presents the same pattern of the probabil-
ities Cv(n) of the Uniform distributions —U(-1, 1), U(-

2, 2), and U(-10, 10), but this time the values of Cv(n) 
are slightly higher than that of the Normal distributions. 
This fact implies that the probability Cv(n) is invariant 
of the variance of a distribution but depends on the dis-
tribution. The higher Cv(n) values for given n can be 
explained by the highest entropy of the Uniform distri-

bution among all known distributions [5]. 
Figure 4 shows the means of the probabilities 

Cv(n) of the Normal distributions – N(0, 1), N(0, 0.25), 
and N(0, 9) based on 150000 random numbers and the 
probabilities Cv(n) calculated by equation (9). A part of 
(9) is the expression (10), which is the entropy 

H(N(0,1)) of the standard normal distribution N(0, 1) 
[8]. 

 

 0.25. 𝑙𝑜𝑔𝑏(2𝜋𝑒) = 0.5.0.5. 𝑙𝑜𝑔𝑏(2𝜋𝑒. 12) =
0.5.𝐻(𝑁(0, 1)) (10) 

 
According to Table 1, the logarithm base varies 

depending on the number of observations n. Up to 40 

observations b = 3, but if n > 40, then b = √2𝜋. This 
can be explained by the fact that after the first 40 obser-
vations, there is a stabilization in the next averages. 
This explanation is clearly illustrated in Figure 1. One 
can see from Figure 4, that there is a full concordance 
between the results of simulations and forecasted val-
ues of Cv(n). The coefficient of determination between 

both curves is R2 = 0.9992. Therefore, there is a func-
tional relationship between both curves.  

According to Table 1 and Figure 4, when n>40, 
we can rewrite (9) as (11).  

 

 𝐶𝑣(𝑛) ≈  0.77205. 𝑛−0.45 ≈ 0.77205 √𝑛2.222⁄  (11) 

  
Equation (11) clearly shows that Cv(n→∞)=0. 

Consequently, when the number of observations n→∞, 
the probability of the average of these n observations 
has less true error than some of the observations is close 
to 0. Thus, there is an observation that is more accurate 

than the average. The challenge for us is to find it. 
Based on equations (1) and (11) we can find the 

relationship (12) between the probability Cv(n), the en-
tropy of the standard normal distribution with base b = 

√2𝜋, and the standard deviation 𝜎�̅� of the average of n 
normally distributed observations with standard devia-
tion σ when n > 40. 

 

𝐶𝑣(𝑛) ≈ 0.77205 √𝑛2.222⁄ ≈ 0.77205. √𝜎�̅� 𝜎⁄1.111
 

(12) 
 
A similar relationship to (12) can be obtained for 

the cases when 2≤ n ≤ 40. 
Analyzing Figure 5, we can see the same pattern 

as that in Figure 4. The only differences are the values 
of the parameters a, b, and c. The probability Cv(n) low 
is the same. The above conclusions are also the same. 
The coefficient of determination between both curves 
of the probabilities Cv(n) produced by simulations and 
calculated by equation (9) is R2 = 0.9983. If we increase 

the number of randomly generated values, the coeffi-
cient of determination R2 will increase. Thus, we found 
the same functional relationship between the probabil-
ity Cv(n), the entropy of the standard normal distribu-
tion, and the number n of uniformly distributed random 
numbers. 

 
Conclusions 

In the current article, the Cv(n) distribution was 
presented. This distribution gives the probability of a 
sample mean having less true error than the sample ob-
servations. Simulations, based on random number gen-

erations from Normal and Uniform distributions 
showed that the peak of the Cv(n) distribution for both 
distributions is when the number of observations n=3. 
Even then, the probability Cv(n)<0.5. The last means 
that in the analyzed sample the probability of existing 
an observation with less true error than the mean is 
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greater than 50%. The probability density function of 
the Cv(n) distribution shows that Cv(n) → 0 when n → 
∞. In other words, when n → ∞ then the probability of 
the existence of an observation with less true error than 
the mean tends to be 100%. Therefore, there is an op-

portunity to increase the accuracy and certainty of the 
processing data results by developing new algorithms 
for finding these observations that have fewer true er-
rors than the mean. This task seems real, especially 
when there is a known mathematical rule between 
measured quantities, for example, the angles and their 

sum in a polygon.  
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Abstract 

Today, the essence of the process of academic mobility has become the subject of study by a wide range of 

scientists in the world. The authors analyze the semantic content of such phenomena as: academic and social 
mobility of a future specialist in connection with obtaining higher professional education . The article substantiates 
the relationship between educational quality and academic mobility. Today it is celebrated as an inevitable phe-
nomenon dictated by global integration processes. After all, the world increasingly values correct constructive 
communications and the ability to build dialogic and partnership relationships.  
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Introduction 

A new look at global changes in society has 
brought to life the need to modernize education, con-
struct a new educational environment, and professional 

education, which focuses on the development of for-
eign language competence and academic mobility in 
accordance with the value priorities of the individual. 

One of the important problems of the modern pro-
cess of modernization of the educational process of a 
university is the development of academic mobility of 

both students and teaching staff. The development of 
academic mobility of students in higher professional 
educational institutions is one of the highest priority ar-
eas in educational policy. 

The structure of academic mobility assumes the 
unity and interconnection of the following aspects: 

 – implementation of professional knowledge and 
skills that meet international standards; 

– the readiness of future specialists to perceive in-
ternational technological innovations; 

– expanding the profile of professional training of 
specialists; 

– freedom and variability in choosing an educa-
tional route, educational modules and educational insti-
tutions; 

– development of creativity and critical thinking 
of the individual; 

– readiness of future specialists to actively use a 

foreign language. 
The development of academic mobility of univer-

sity students is implemented on the basis of the princi-
ples of continuity, variability, freedom of choice, 
framework implementation of the variable part of the 
main educational program (50% and 70% for under-

graduate and graduate programs), pragmatism, and sub-
jectivity. 

 
 Literature review 

The concept of “academic mobility” was included 
in the pedagogical thesaurus in connection with the 

transition of the higher education system to a multi-
level system of training specialists. From the perspec-
tive of the development of the international educational 

space, academic mobility is aimed at optimizing inter-
national relations in the implementation of educational 
programs, student exchange and joint activities of 
teaching staff. 

Academic mobility is consistent with the training 
of students in foreign universities, as well as the activi-
ties of teachers and staff in foreign educational or sci-
entific institutions, which in pedagogical theory is in-
terpreted as external (international) mobility. 

Academic and other types of mobility cannot be 

reduced to specific actions, technologies and mecha-
nisms associated only with the student exchange sys-
tem of educational institutions. This is a rather complex 
and multifaceted process of management at a new stage 
of international cooperation on the exchange of training 
programs, the introduction into the educational process 

of universities of a multi-level system for training spe-
cialists of the new generation. 

The formation of a modern organizational culture, 
consistent with the research activities of students, as a 
creative process of acquiring new knowledge and the 
meaning of the holistic life activity of the subject; 

means and methods of improving the quality of the ed-
ucational process of a university is one of the ways to 
form individual and social mobility among students. 

Methods 

In order to determine the pedagogical conditions 
for the development of academic mobility of university 

students, informational conversations and surveys were 
organized and conducted. The respondents were stu-
dents and employers. The content of the survey ques-
tions included students’ opinions on the positive and 
negative aspects of mobile education, planning intern-
ships, and obtaining additional professional education 

at foreign universities. 
The results of the survey made it possible to estab-

lish that 67% of students studying under the double de-
gree system independently decided to study along this 
educational path. 

It should be noted that 6% of students who have 

completed training under the double degree system 
plan to stay and work in their hometown, 25% intend to 
work in the metropolitan areas of their home state, and 

https://doi.org/10.5281/zenodo.14289185
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69% of students plan to organize employment in other 
countries, for example in Korea, the United States of 
America, Germany. 

A significant issue is the lack of interest in organ-
izing mobile education and the introduction of a credit-

modular system at a university represented by enter-
prises, institutions, and organizations acting as an em-
ployer as a consumer in the labor market of young spe-
cialists. 

Study participants strongly believe that experience 
in international academic interaction provides gradu-

ates with the ability to work in an intercultural, global 
professional environment. A double diploma allows 
you to recognize and understand systems of linguistic, 
political, and practical phenomena, which ensures the 
formation of professional, general cultural and social 
competencies, and helps in establishing interpersonal 

relationships. 
The data obtained from a survey of potential em-

ployers is interesting. Almost all the qualities and char-
acteristics of future potential employees that students 
develop during their stay abroad are rated by employers 
as relatively important. These include: the ability to co-

operate, reliability and responsibility, the ability to ef-
fectively solve problems, adaptability and the ability to 
respond to changes in the external environment. At the 
same time, respondents note the importance of such 
qualities as the ability to interact with people from a 
different culture, knowledge of the traditions of foreign 

countries and cultures, and readiness to work abroad. 
Любопытно, что энтузиазм и амбиции в работе по 
степени важности оказались в середине списка зна-
чимых показателей. Tolerance, analytical thinking, 
empathy, and the ability to work in a team turned out to 
be the last in importance for employers. At the same 

time, all employers agree that the experience of partic-
ipating in academic mobility contributes to the devel-
opment of professional and general cultural competen-
cies, as well as the personal growth of a future special-
ist. 

Results 

In the process of developing a student’s readiness 
for academic mobility as a personal quality in a future 
professional, a special role belongs to the development 
of innovative technologies of the educational process, 
which is based on the creation of a system of subject-
subject relations between its participants. An important 

role belongs to identifying the conditions for the com-
prehensive development of students, including practi-
cal testing of strengths and abilities in various types of 
activities: educational, professional, project. 

To identify the characteristics of students moving 
for training, internships, etc., we conducted an Internet 
survey of students who were abroad: internships in pro-

duction (industrial practice), educational programs 
abroad, study, work, etc. The survey showed that 97% 
of students received significant influence on their own 
worldview (consciousness). This is explained by the 
fact that they lived in a foreign country without parental 
care, worked in a foreign language environment and 

earned money on their own. The thesis is confirmed 
that among the values of young people, family occupies 

the highest position. Participants also point to an expan-
sion of thinking: seemingly familiar concepts such as 
discipline, prudence, and responsibility are perceived in 
a new way. Traveling to a foreign country teaches you 
to appreciate your native spaces in a new way. Oppor-

tunities arise to re-set your own priorities, which 
strengthens your character. 

83% of respondents indicated that the level of ac-
quired knowledge in a foreign language was insuffi-
cient; there was a lack of vocabulary, knowledge of 
grammar, and sociocultural characteristics of the recip-

ient country. 
53% of those who studied abroad noted that the 

difference between the curricula of Uzbekistan and for-
eign countries is significantly different. The same ap-
plies to the organization of the educational process. For 
example, writing and defending theses takes place only 

under the guidance of a supervisor and is highly spe-
cialized. Typically, such work is performed on behalf 
of an enterprise or company. That is, scientists and stu-
dents work on a specific project and then implement it 
into production. The educational process is organized 
in such a way that most of the time students work inde-

pendently (2-3 days a week independent work, other 
days with teachers). 

92% indicated a high level of technological sup-
port for the educational process, when all information 
about teachers, schedules, workloads, etc. can be found 
on the university website. Also, each teacher has his 

own blog, where he communicates with students. Com-
puterization, in a certain way, also helps students in 
learning and searching for information. For example, 
the university installs special programs on student lap-
tops to translate terms. This obviously makes it easier 
to work with textbooks. Students note that the use of 

the latest technologies in classes makes them interest-
ing and meaningful. 

The productive direction of the development of ac-
ademic mobility of university students should contrib-
ute to personal self-affirmation, self-realization in the 
course of solving educational problems in the condi-

tions of an attitude towards success and the desire for 
success. 

The study identified the difficulties that arose 
among students who took part in international educa-
tional exchange programs while staying and studying 
in another country. This allows us to identify the causes 

of these difficulties and assist students in eliminating 
these causes in the process of formation and develop-
ment of their academic mobility. 

Analysis of the results shows that most of the dif-
ficulties encountered by students who took part in in-
ternational exchange educational programs are related 
to the integration of students into a different cultural 

environment. The number of such subjects amounted to 
38.2% of the total number of respondents. A significant 
number (21.8%) of difficulties are associated with the 
insufficient level of foreign language proficiency of 
students, as a result of which there is a decrease in com-
munication capabilities. A lower percentage reflects the 

difficulties of integrating students into the educational 
or educational and professional environment of the host 
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country. It was revealed that about 10% of students ex-
perience difficulties in achieving educational or educa-
tional and professional goals in their own subject area. 
18.1% of respondents participating in the experiment 
did not experience serious difficulties when participat-

ing in international exchange educational programs. 
Conclusions 

Academic mobility is one of the priority areas of 
international education, and the main pedagogical con-
dition for its development is the process of inclusive 
learning for students. The main structural components 

of the pedagogical process are the following: establish-
ing equal partnerships between the university and for-
eign educational institutions; implementation of the op-
portunity for students to test themselves in another sys-
tem of organizing higher professional education; 
students obtaining additional knowledge in related 

fields. 
These components are the conditions for a student 

to receive a double diploma.Through academic mobil-
ity, the student’s internal need is realized, providing the 
student with integration into the production sphere 
through the space of relationships and interconnections. 

So, academic mobility is, first of all, an oppor-
tunity for students, provided by partner universities, to 
form and improve their professional educational prepa-
ration through the choice of subjects, disciplines, 
courses, educational institutions in accordance with 
their inclinations and aspirations. 

Academic mobility gives each student the oppor-
tunity to build his own educational trajectory within the 

framework of the functioning of the system of higher 
professional education in general and the system of 
continuing education in particular. In order to build and 
implement an international educational trajectory, the 
future specialist needs to form and develop interna-

tional educational competencies, and the university 
needs to ensure partnership interaction with the global 
educational community. 
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Abstract 

This article investigates the function of aphorisms, brief expressions of wisdom, in literary representations of 
inter-ethnic contact. The main emphasis is laid on their missiological impacts. Combining the classical and con-
temporary materials, the paper constructs the history of how these wise sayings, originating from early Christian 
and philosophical traditions, come to be main narrative devices in the stories that deal with cross-cultural interac-
tion. Through an in-depth discussion of some secondary texts like Fyodor Dostoevsky's The Brothers Karamazov 
and Chinua Achebe's Things Fall Apart, the essay reveals how epigrams serve as the means for moral, spiritual, 

and cultural exchanges to take place within the literary context. It is missiological to bring out the spiritual influ-
ence of these witticisms beyond the aesthetic delight, but also the unifying purpose they have played in historical 
and universal domains. Hence, Benjamin Lea and Sanneh proffers the discursive avenues in art forms such as 
translation through intentional transformation. The research, through the incorporation of both literary analysis 
and theological viewpoints, thus maintains the gravity of apophthegmata in the process of intercultural reflection 
and reconciliation. Using a comparative methodology, the essay explains that these wise yet pithy forms hold the 

same utility they have always had in handling the ethical quandaries of cultural integration in both historical and 
contemporary periods. 
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1. Introduction 

The study of apophthegmata, which are short and 
wise sayings that are often ascribed to smart people, has 
a rich and complex past that overlaps with both reli-
gious and literary traditions. Such brief expressions of 
truth, originally from the early Christian ascetic tradi-

tion as found in Apophthegmata Patrum (Chryssavgis, 
2008, p. 15), have since become acquainted with nu-
merous literary genres and styles and have been 
adopted even outside religious contexts. Poets such as 
Eliot in The Waste Land have mirrored their terse moral 
imagery, while others like Herman Hesse in Siddhartha 

expose similar forms to comprehend cultural and spir-
itual complexity (Hesse, 1922, p. 89). These sayings, 
brief and universal, play an essential role as referrals to 
different cultures framing the truth in the relevant cul-
tural context although the issue may be understood 
worldwide (Caird, 1988, p. 103). 

In the realm of literature, apophthegmata is often-
times used as crucial narrative vehicles that participants 
and moral quandaries revolve around. In The Brothers 
Karamazov, Dostoevsky pivots around aphorisms to 
demonstrate the spiritual and cultural problems of a 
XIX century Russia torn between Western rationalism 

and Orthodox spirituality along with the Zosima char-
acter (Dostoevsky, 1980, p. 210). The same goes for 
Chinua Achebe's Things Fall Apart where Igbo prov-
erbs are jotted in the body of the narration making the 
connections between apophthegm-like phrases and oral 
traditions, which staunchly interlink cultures but also 

draw attention to the broader ramifications of imperial-
ism (Achebe, 2005, p. 64). 

The abovementioned cases exemplify the fact that 
the saying of sayings, which is the secret quality of the 
apophthegmata, has in reality been the carrier of a de-
bate between incongruent cultural and religious paths, 
which reflects both the tension and the fusion of the 
given cultures. The study of apophthegmata from the 

perspective of missiology, i.e., mission studies, not 
only provides another view of them but also shows that 
these sayings might be a very good means of passing 
the dynamics of cultural religious interaction within a 
theological framework. The dimension of missionary 
work guides the interpretation of apophthegmata as ve-

hicles of ethical and religious transmissions which con-
nect blurred and different cultures and narrations. 

Lamin Sanneh, in his book Translating the Mes-
sage, explains how the wisdom expressed in the form 
of condensed universal structures assists Christian mis-
sionaries in handing over the power to teach to indige-

nous traditions and hence develop dialogue and under-
standing among different religions (Sanneh, 1989, p. 
145). The writings of Andrew Walls, accordingly, 
come to illustrate that cultural translation cuts across 
Christian mission, the act that normally carries the 
same function as aphorism, the brief argumentative 

rhetoric, in an outstanding way (Walls, 1996, p. 92). 
This process between theologies and culture and litera-
ture demonstrates apophthegmata are not mere static 
evidences of wisdom, but rather, they become active 
participants in cross-cultural dialogue. By delving into 
literature, one uncovers how these short expressions 

echo with universal themes but still retain their unique 
character and build on the historical and cultural narra-
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tives of different peoples. Therefore, a study of litera-
ture will help us to understand how wisdom can be em-
ployed both as a narrative device and as a tool of reli-
gious mission in short and pungent expressions, thus 
paving the ground for further investigation. 

2. The Nature and Function of Apophtheg-

mata 

The term apophthegmata derives from ancient 
Greek culture, where concise and thought-provoking 
sayings were vehicles for moral and philosophical in-
struction. The oral traditions of the classical world are 

the ones from which they come; often they are said to 
have been statesmen and philosophers such as those 
recorded in Plutarch’s Moralia, which captures the eth-
ical insights of figures like Socrates and Pericles (Plu-
tarch, 2000, p. 215). These might be considered proto-
type examples, which show us that wise sayings were 

not just figures of speech but powerful tools for the de-
velopment of a shared ethics and a personal moral code. 
The later appropriation of this tradition by early Chris-
tian communities points out the ability of apophtheg-
mata to be adapted, which became the core teaching of 
the Desert Fathers, who were collecting the sayings in 

the Apophthegmata Patrum, thus providing a bridge be-
tween pagan and Christian moral frameworks 
(Chryssavgis, 2008, p. 22). 

The shear dimensions of apophthegmata are their 
brevity, clarity, and focus on universal verities that are 
comprehensible beyond the confines of particular cul-

tural or historical settings. Unliked elongated stories 
these sayings attain their significance through a few 
words, usually making use of metaphor and paradox to 
cause reflection. For instance, the saying A time will 
come when men will go mad. If they see someone who 
is not mad, they will attack him is a symbol of the most 

profound spiritual as well as social critique within a sin-
gle line (Ward, 1975, p. 3). 

Likewise, Friedrich Nietzsche's aphorisms in Thus 
Spoke Zarathustra are aligned with this tradition as 
they express succinct existential doubts which connect 
with all times and places (Nietzsche, 1993, p. 124). Ap-

ophthegmata in both religious and literary contexts 
have the role of transmitters for knowledge, thus be-
coming the focus of boundary obfuscation between sa-
cred and secular. In the Christian tradition, these say-
ings are used to give the spiritual guidance needed and 
to develop moral discernment. In literature, they usu-

ally are the main stories or the reflection points. The use 
of aphoristic dialogue in Dostoevsky's The Brothers 
Karamazov by Father Zosima shows how the art form 
of the apophthegmata can convey the deepest theologi-
cal insights while still making the narrative more com-
plex (Dostoevsky, 1980, p. 237). Moreover, the prov-
erbs in Things Fall Apart by Chinua Achebe remain the 

basis of the narrative within Igbo oral culture at the 
same time that the novel engages with colonial critique 
and affirms indigenous thoughts (Achebe, 1958, p. 71). 
By giving a perennial wisdom a form that is compact, 
nevertheless, apophthegmata demonstrate their still 
strong ability to transcend different cultural, historical, 

and scholarly contexts. 
3. The Role of Apophthegmata in Cross-Cul-

tural Narratives 

Apophthegmata with their short and inspirational 
nature have undoubtedly been the effective means 
through which moral and spiritual dialogue has been 
promoted among different cultures and times. Their in-
nate universality is the chief reason they can appeal to 

various audiences, thus, overcoming the limitations of 
language or social differences. For example, the apho-
risms in Hermann Hesse's Siddhartha reveal deeply 
moving truths about the inner journey and the process 
of realization, which are also presented in a unique 
manner that balances the Eastern philosophical teach-

ings and the Western literary aesthetics (Hesse, 1922, 
p. 104). Equally, the aphorisms in Chinua Achebe's 
Things Fall Apart highlight the subtleties of Igbo 
thought, which simultaneously critique colonial power 
and affirm the long-standing vitality of traditional oral 
cultures (Achebe, 1958, p. 83). These works show that 

brief but meaningful words of wisdom may serve as 
points of contact between different cultural systems, 
thus, spearheading a mutual understanding by means of 
the timeless nature of those expressions. The empower-
ing capabilities of apophthegmata can be derived from 
their ability to prompt critical thinking and inspire nar-

rative transformation through the confrontation of var-
ious cultural paradigms. 

Through the teachings of Father Zosima in Fyodor 
Dostoevsky's The Brothers Karamazov, this interactive 
process is illustrated which presents a moral system that 
is opposed to the individualist rationalism of Western 

thought and is based on the unifying spirituality inher-
ent to Russian Orthodoxy (Dostoevsky, 1980, p. 245). 
This interchange of ideas via short sayings initiates far-
reaching moral transformations in the characters and 
invites the readers to delve into the deeper layer of uni-
versal human issues. In the same way, the conversation 

between colonial and indigenous voices in Jean Rhys's 
Wide Sargasso Sea is a very brief reflection of the dis-
location, at the level of existential, that is experienced 
by people who are on the periphery of cultural confron-
tation, thereby showing the fragmentation and recon-
struction of identity in cross-cultural contexts (Rhys, 

1966, p. 117). 
In addition, apophthegmata, which stands for the 

core aspects of the narratives and themes, projects the 
complexities of cultural interaction mainly in short sto-
ries, as figuratively exemplified in literature. It is in 
Toni Morrison's Beloved that aphoristic wisdom is in-

terwoven into the narrative which, on the one hand, 
conceals the intergenerational trauma of slavery and on 
the other hand, gives a glimpse of the personal strength 
that is inherent in oral history and communion with the 
ancestors (Morrison, 1987, p. 88). Also, Gabriel García 
Márquez's One Hundred Years of Solitude sums up the 
cyclical nature of history by reflecting the complex in-

terdependence of cultures that arose from both colonial 
and indigenous forces through short, pithy sayings 
(García Márquez, 1967, p. 206). These fragments show 
how through the use of short, pithy sayings, the writers 
are able to provide the grounding for not only the nar-
ratives to be complex, but morality, spirituality, and 

cultural identity to also be analysed. Apophthegmata, 
being capable of showing great truths in compact form, 
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still remain the critical parts of the cross-cultural narra-
tives for the discovery of such knowledge. 

4. Missiological Insights from Literary 

Apophthegmata 
Apophthegmata are a rich heritage in both reli-

gious and philosophical traditions, diluted with replete 
content and fervent theological and ethical insights can 
send forth a mission into the world. These short de-
vices, because of their being rooted in deep moral 
truths, are not just verbal constructs but constitute the 
call to the discussion of the spiritual and cultural intri-

cacies of human existence. For instance, the lessons of 
Abba Anthony in Apophthegmata Patrum are bravery. 
They combat self-centeredness, thus laying stress on 
the virtues of humility and community as the principal 
traits that accompany spiritual growth (Chryssavgis, 
2008, p. 36). Likewise, the aphoristic insights of 

Fyodor Dostoevsky's The Brothers Karamazov delve 
into God's grace and human limitations, with theologi-
cal questions presented in narratives that relate to the 
universal quest for redemption and meaning (Dostoev-
sky, 1880, p. 255). These thoughts give insight into the 
possibility of the power of brevity to change both indi-

vidual faith and communal mission. 
Apophthegmata, seen from the point of view of a 

different culture, appears as essential elements of the 
reconciliation of the disparities of cultures. Through 
presenting of various aspects of complex thoughts in 
simple words, they become the means of communica-

tion that overcomes language and cultural limitations, 
allowing for dialogue that fosters mutual respect and 
mutual empathy. Chinua Achebe’s Things Fall Apart 
by means of Igbo proverbs is a device that creates the 
direct link between the indigenous epistemologies 
among the people with the new challenges of colonial-

ism that have come about. This consequently leads to a 
subtle creation of the cultural encounter. 

Similarly, the aphorisms in Hermann Hesse’s Sid-
dhartha embody the pursuit of spiritual masculinity 
well worth it, by weaving together elements of Hindu-
ism and Buddhism with the portrayal of Western read-

ers into a meditative experience with the Eastern phi-
losophies (Hesse, 1992, p. 113). In addition, these liter-
ary devices of wisdom that bring out the common 
experiences they are the ones that are the driving forces 
of the reconciliation and cultural exchange thus they 
symbolize the missional principle of encountering the 

Other through humility and openness. From the angle 
of the adaptability of apophthegmata in narrative dia-
logues, storytelling offers a platform where moral re-
flection and spiritual transformation are potent in the 
mission. For instance, Zelena Morrison's Beloved 
where the insertion of aphoristic wisdom into the main 
storyline shows by colouring the memories and the tell-

ing of the stories redemptiveness in contrast to the his-
torical trauma (Morrison, 1987, p. 112). 

The themes of freedom and hope that the narrative 
resonates with yearnings to witness the restorative jus-
tice of God in communities that are broken. In the same 
way, the allegorical devices in Gabriel García Már-

quez's One Hundred Years of Solitude, which are liabil-
ity and quote brief but poignant saying, help to build 

the plot in a way that makes the reader think of the his-
torical amnesia, which the whole nation (Latin Amer-
ica) prefers not to remember, thus the readers are in-
vited to confront the continual effects of colonial lega-
cies on their identities (García Márquez, 1967, p. 245). 

These examples show how storytelling, which has been 
enriched by the clarity and depth of apophthegmata, 
will be a profound medium for the mission of reconcil-
iation, justice, and transformation in a world that is torn 
apart. 

5. Conclusion 

The relationship of literary and missiological as-
pects gives rise to the enormous power of apophtheg-
mata to penetrate the borders and transform the dia-
logue. These short words of wisdom connected, on the 
one hand, to the religious traditions yet still being ac-
ceptable to a secular narrative show shared human need 

for truth, reconciliation, and, meaning. The abbot Poe-
men's words in Apophthegmata Patrum are a real exhi-
bition of the humility of the spirit, while the stories in 
The Brothers Karamazov by Dostoevsky are one part 
of the coin that depicts the theological differences that 
still exist in numerous cultures and places (Chryssa-

vgis, 2008, p. 42; Dostoevsky, 1980, p. 267). 
These are instances of how apophthegmata can be 

used as a platform for human moral introspection and a 
convincing force to act which in turn emphasizes their 
role in getting spiritual maturation and social refor-
mation. Thus, apophthegmatas remains forever because 

of its flexibility to fit into the different cultural frame-
works while they stick to their global movement. The 
deployment of Igbo African proverbs in Achebe's 
Things Fall Apart to demonstrate the native knowledge 
that can alienate colonial ideologies and become cul-
tural identity is thus the beginning of a new global 

world literature as an example of how this is done 
(Achebe, 1958, p. 104). 

In the same way, Toni Morrison's Beloved shows 
that wise thinking is applied to solve the trauma caused 
by slavery that has been passed across generations. This 
is done by overcoming the challenge of the longing for 

freedom and healing (Morrison, 1987, p. 129). All of 
them, in turn, point to the intimacy of the apophtheg-
mata to cultural and historical shortages, their very role 
as tools for literary and missiological interaction. The 
mixture of theological insight and literary expression in 
apophthegmata places them as the medium of the driv-

ing instrument between the sacred and secular spheres. 
The cardinal novel, Steppenwolf by Hermann Hesse, 
displays this two-sided part throughout the book by 
sharing aphoristic sagacity that goes beyond the usual 
religious limitations and, at the same time, readers are 
also fully engaged in a journey of shared spirituality 
(Hesse, 1922, p. 137). 

By the same token, without being verbose, Gabriel 
Garcia Marquez's One Hundred Years of Solitude uti-
lizes concise words to dive into the labyrinths of history 
and identity, and therefore, brings about the question of 
shared memory of people after having experienced it 
(García Márquez, 1967, p. 278). These have proven the 

fact that the potency of apophthegmata is not just in be-
ing the vehicle of the powerful truths of the past or even 
in their facilitating expedient the exposure of cultural 



German International Journal of Modern Science №93, 2024 64 

 

inhibitions and thus their place is of both literary and 
missiological. 

Thus, finally, the place of apophthegmata in cross-
cultural networks not only fills them with such a power 
as to be the life's problems' solution. These sayings that 

are so full of wisdom and light that they can impel, pro-
voke and bring together are very strong. Be it the desert 
teachers or Achebe and Morrison, apophthegmata 
transfuse the spiritual wisdom through and through 
across these and other issues which link between the 
sacred and the secular, between personal and universal. 
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Abstract 

The article scrutinizes extralinguistic, intralinguistic and semi-linguistic factors that influence the political 
lexicon of the youngsters. The words of actual political discourse have been classified into several sections which 
have been spelled out in the article. Methodology is based on the survey conducted among the schoolchildren of 
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ical vocabulary and slang vocabulary. The terms have been analyzed in terms of extralinguistic, intralinguistic and 
semi-linguistic factors in the study. The study underlines that one word might be polysemantic depending on which 
terminology it refers to. One technical term may have a vulgar meaning in some cases for its sphere of  usage. 
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Introduction 

In order to clarify how extralinguistic and intralin-
guistic factors can impact the youth political lexicon, 
we will analyze the materials we have chosen. Some 
culture-bound terms are not translated and remain how 

they are [6]. Accepting the classification established in 
the scientific community, we considered the following 
thematic groups of socio-political vocabulary, identi-
fied by A.I.Dyakov: the words of the actual political 
discourse [1]: 

a) nomenclature names - persons (officials), de-

partments, bodies, etc.; 
b) territories; 
c) terminology of electoral and related technolo-

gies (political marketing, etc.); 
d) names of political parties, movements, trends 

and their members (participants); 

e) political jargon; 
f) terms of law used in socio-political discourse; 

mass media: 
g) the actual terms;  
h) legal jargon; 
i) economic terms used in the socio-political dis-

course of the media; 
j) religious terms used in the socio-political dis-

course of the media; 
k) ethnographic terms used in the socio-political 

discourse of the media; 
l) technical terms denoting realities of great social 

significance; 
m) philosophical, cultural, sociological, linguistic 

and psychological terms denoting realities of great so-
cial significance. 

Methodology 

We conducted surveys among schoolchildren (stu-
dents of grades 9-11) and students and selected lexical 

units that were influenced by internal and external fac-
tors and reflect various trends in the language. The mes-
sages of users of youth social networks on the Internet, 
in which socio-political vocabulary was used, were also 
analyzed [7]. 

After questioning groups of schoolchildren and 

students and analyzing comments on the Internet, we 
compiled the following list of lexemes (120 pieces), 
which we divided into three main subgroups: common 

vocabulary, terminological vocabulary and slang vo-
cabulary [3]. Separately (with an asterisk), we marked 
the words related to journalistic jargon [12]. 

Common vocabulary: power, freedom, censor-
ship, war, taxes, propaganda, corruption, opposition, 

party, president, parliament, deputy, duma, elections, 
mayor, city hall, regime, democracy, migrants, sanc-
tions, rally, patriot, patriotism, voter , course, liberal, 
leader, curtain, budget, protest, boycott, bribe, agenda, 
arena, political prisoner, reform, headquarters, pro-
gram, crisis, interests, collusion, falsification, repres-

sion, riot police, arrest, search, process, constitution, 
tyranny , despotism, terrorism, coup, special services, 
state employees, beneficiaries, pro-government, pro-
government, pro-Western, pro-Ukrainian, loosen, 
junta, conspiracy, aggravation, superpower; 

Terminological vocabulary: geopolitics, speaker, 

values, electorate, liberalism, declarations, totalitarian-
ism, neutrality, picket, renovation, privatization, popu-
lism, referendum, affiliated, lustration, state contract, 
investment, tender, annexation, offshore, lobby, lobby, 
escalation, politicization , appeal, feudalism, Islamism, 
conspiracy theorist; 

Slang: primaries, cubes, cut, throw-in, throw-in, 
roundabouts, screw, paddy wagon, lawlessness, drank, 
boyars, tsar, national Bolsheviks, quilted jacket, quilted 
work, cotton wool, embroidery, bandera, the Kremlin, 
krymnashist, liberalist, potsreot, volunteer, package, 
braces, sofa, scoop, maidan. Different methods includ-

ing GTM [11] and CLT [9] can be applied to teach these 
terms [10]. 

Data Analysis 

The lexical units we are considering, for the most 
part, have a nominative character. Nouns make up more 
than 90% of the total number of lexemes (slightly less 
than 10% form verbs and adjectives, participles). When 

questioning, the respondents often indicated not indi-
vidual lexemes, but phraseological combinations (for 
example, not “values”, but “traditional values”, not 
“arena”, but “international arena”, etc.). 

We believe this is due to speech clichés that are 
well-established in political discourse, which in turn re-

flect the peculiarities of human perception: the epithet 
– “traditional” - is a reflection of the country’s political 
course (i.e., an extralinguistic factor operates here). 
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As for the combination “international arena”, we 
see in it the need to remove the ambiguity of the pivotal 
word “arena” by concretizing it with an epithet. The 
very use of this word is based on metaphorization (an 
arena is a place of public competitions; according to 

J.Lakoff and M.Johnson, disputes, including interna-
tional ones, are often described by the metaphor “a dis-
pute is a war”), which we called a manifestation of the 
extralinguistic influence of features human perception. 

In each of these groups of vocabulary, we ana-
lyzed the impact of factors influencing the evolution of 

the language. We also analyzed the impact of external 
and internal factors on each of the selected lexemes. It 
should be noted that some difficulty was caused by the 
differentiation of vocabulary between the groups of 
common and terminological. This is due to the trend to-
wards the movement of meanings from stylistically 

marked to more neutral ones, which is characteristic of 
socio-political vocabulary in general (the influence of 
the semi-linguistic factor). 

Discussion 

The frequency of mentioning certain lexemes 
turned out to be interesting. So, for example, in the stu-

dent group, which consisted mainly of people aged 23-
26, such lexemes as “war”, “city hall”, etc. were more 
often mentioned. In the group of high school students 
and junior students (17-22), the most popular lexemes 
were “corruption” and “opposition”. In our opinion, 
this most clearly emphasizes the dependence of youth 

socio-political vocabulary on extralinguistic factors, in 
this case, on the age of the respondents, the sociocul-
tural environment in which they are their political pref-
erences, the influence of the media and the speech ac-
tivity of authoritative personalities, etc. 

Intralinguistic factors influence this lexeme not as 

actively as external ones. As we have already noted, the 
analysis of the influence of intralinguistic factors re-
quires consideration of larger time intervals than the 
one we have chosen in this paper. However, one can see 
the influence of the tendency to abstract the meaning of 
the word. Corruption is perceived as “global evil”, “ab-

solute evil”, “root of evil”, “social evil”, etc., it is con-
sidered “global” and “unstoppable” (real media head-
lines are reflected). In these examples, we can observe 
the removal of the stylistic marking of the word (alt-
hough dictionaries give it with the mark bookish, we 
see that it tends to move into the category of common 

vocabulary), which, as we have already noted, accord-
ing to linguists (in particular, A.A.Polikarpov), is a par-
ticular manifestation of the action of the factor stated 
above (i.e., the tendency to abstract the meaning of the 
word) [8]. 

The remaining lexemes were analyzed by us in a 
similar way. Let us dwell on some examples of the in-

fluence of external and internal factors, which seemed 
to us quite indicative. 

It can be argued that among the internal factors, 
the factor of saving efforts has shown itself quite 
clearly: there are abbreviations generated by compres-
sive word formation, abbreviations of words (media, 

Russian Orthodox Church, National Bolsheviks, state 
contract, etc.); short foreign words are borrowed, the 

Russian equivalent of which is too long; (brexit, prima-
ries, etc.), the number of verbal nouns with the meaning 
of action (stuffing) is increasing. Some words bear the 
anthroponomastic features [4]. 

The words “screw”, “carousels”, etc. also reveal a 

tendency to polysemy under the influence of extralin-
guistic factors (and the very ability of words to detect 
this tendency is an intralinguistic factor). The influence 
of the realities of the surrounding world is expressed in 
these words by metaphorizing the meaning: the main 
meaning of the word “screw” is turning a screw, screw, 

bolt, etc. along a thread, thread, screw it in or turn it out. 
The figurative meaning in which the word exists in the 
political lexicon of young people (participants in ral-
lies, protest movements, etc.) is to grab someone using 
physical violence, deprive them of freedom of move-
ment, twist. Besides, the word “screw” has a vulgar 

meaning, as well [5].  
The word form “carousels” is the plural of the 

word "carousel" (from Italian carosello, from carro 
“wagon” + sello “saddle”), which has the main mean-
ing: an entertainment attraction, a rotating platform 
with seats in the form of horses, boats, etc. n. for skat-

ing. This lexical-semantic variant tends to be used in 
the plural, and it is possible that with the disintegration 
of polysemy, it will move into the category of pluralia 
tantum. We trace the influence of the intralinguistic fac-
tor in the elimination of excessive synonymy. In this 
regard, the history of the word is interesting: “referen-

dum”, denoting a popular vote on any important issue 
for the life of the country. 

There is also a synonymous word “plebiscite” in 
the language, but it is used much less frequently in 
modern political discourse. We traced the dynamics of 
these words in the National Corpus of the Russian Lan-

guage: We found that the word “referendum’ is becom-
ing more and more popular (this is also influenced by 
the extralinguistic factor associated with political pro-
cesses in the world), and the word “plebiscite” is disap-
pearing. 

There is also a change in the meanings of words 

that belonged to the political slang of the previous era. 
For example, the word “sofa” , in our opinion, a kind of 
slang homonyms representing the significative aspect 
of the meaning of the lexeme “sofa”. The adjective sofa 
in the 90s usually referred to the word “party”, and this 
combination meant “a party whose members can all fit 

on one sofa.” With the disappearance of the political 
phenomenon, this lexeme moved into the category of 
historicisms, and sofa is now a synonym for the slang 
word kitchen that existed in Soviet times and denotes a 
person who loves to talk about politics, but does not 
understand it (sofa expert, sofa troops, sofa politician). 
This term may cause some challenges while learning 

[2]. 
Conclusion 

In conclusion, we note once again that the influ-
ence of extralinguistic and intralinguistic factors should 
not be considered separately from each other, but in 
combination this approach reflects the very essence of 

the language, the unity of the content plan and the ex-
pression plan. The classification proposed by us is to a 
certain extent conditional and cannot be considered 
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complete, but nevertheless, due to the lack of develop-
ment of the topic and the lack of a single clear termino-
logical basis in linguistics for studying the concept of 
“factors influencing the evolution of a language”, it can 
be considered the initial stage in the development of 

this material. 
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Abstract 

Every state must adopt a well-considered political course and foster an active civil society, including non-
governmental organizations and other civic unions, as these elements serve to strengthen and unify the nation. 

When analyzing the contemporary political situation, both in political and academic circles, the lack of a robust 
civil society or its weakness is frequently highlighted among the challenges faced by society and the country.  
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1. Factors Hindering the Development of Civil 

Society in Georgia 
Since Georgia gained independence, discussions 

on the reasons for the failure and/or delays in the post-
socialist transformation have become increasingly rel-
evant. For more than thirty years, Georgia has been a 
model of unfulfilled opportunities and dashed hopes. 

Low development rates and a challenging social back-
drop stem from the underdevelopment of democracy, 
which, in turn, is linked to the underdevelopment of 
civil society. 

The formation of civil society begins with the 
emergence of civil organizations in their early forms. 

There is no universally accepted definition of a civil or-
ganization. According to EU policy documents, a civil 
organization is defined as "a non-governmental, non-
profit structure that is impartial and non-violent, where 
individuals unite to achieve common goals and imple-
ment ideas, whether they are political, cultural, societal, 

or economic in nature." A civil organization actively 
collaborates with both citizens and the government, in-
fluencing policy formation and the decision-making 
process. 

Civil society organizations play a crucial role in 
policymaking, influencing the formation of policy 

agendas, as well as ensuring their oversight and moni-
toring. A strong civil society fosters an inclusive and 
participatory process, allowing the ideas of all stake-
holders to be shared and reflected in relevant policy de-
cisions, laws, regulations, and strategies. Achieving 
this requires civil society organizations to possess ap-

propriate experience, skills, internal cohesion, and pub-
lic trust. 

Numerous studies conducted in Georgia reveal a 
very low level of civic engagement among its citizens. 
According to a public opinion survey supported by G-
PAC,58 only 1–5% of the population reports member-

ship in a non-governmental organization or trade union, 
about 0.8% belongs to an official cultural or sports un-

 
58 https://crrc.ge/wp-

content/uploads/2024/02/final_gpac_2014_civic_engagemen
t_report_04.08.2014_geo.pdf  

ion, and less than 5% indicate having any form of con-

nection with civil organizations. Furthermore, the level 
of political engagement is similarly low, with only 2% 
of the population affiliated with a political party. 

These findings underscore the limited role of civil 
society and its low involvement in the socio-political 
life of the country. This lack of engagement negatively 

impacts Georgia's political agenda, leading to reduced 
government accountability, shortcomings in demo-
cratic governance, challenges in civic education, and 
hindered socio-economic development. 

Despite the low levels of public involvement, ap-
proximately 15,000 NGOs are registered in Georgia—

a figure that has often been the subject of criticism, par-
ticularly given the country's population of 3.7 million. 
Nonetheless, the creation of NGOs has continued una-
bated. In light of the current situation, it is essential for 
society to focus on increasing the level of civil society 
activity and engagement. 

In the scientific literature, civil society is often 
treated as a singular entity, with little emphasis on the 
concept of institutional59 civil society.60 At the same 
time, the term is frequently used exclusively to refer to 
institutional civil society. This underscores the need for 
the introduction and recognition of a new term in aca-

demic discourse—a qualitatively different phenome-
non, distinct from both natural and institutional civil so-
ciety and entirely unrelated to traditional civil societies. 
For countries undergoing post-socialist transformation, 
particularly Georgia, this phenomenon can be termed 
as "professional civil society," commonly referred to as 

"grant-guzzling."61 
In traditional democracies based on civil society, 

a significant portion of public activity stems from vol-
unteerism, and a notable share of project funding is de-
rived from private donations through "fundraising" and 
"crowdfunding." In these systems, civil society institu-

tions emerge as guiding forces, steering initiatives 
where volunteers continue to play a substantial role. 

59http://www.nplg.gov.ge/greenstone3/library/collection/civi

l2/document/HASH24605b417cf29ce3be098b.3?p.s=TextQ
uery 
60 https://www.cipdd.org/upload/files/POLICY.PDF 
61 https://caucasusbarometer.org/ge/ks2017ge/ACTGRAN/ 
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In contrast, civil society in post-socialist transfor-
mation countries—especially in Georgia—develops 
differently. Civil society institutions are established not 
as an organic expression of internal societal demand, 
but as externally initiated entities heavily reliant on 

grants from foreign and international funds.62 These or-
ganizations do not operate based on private volunteer 
donations but are driven by grants allocated by major 
foundations and staffed by contracted "professionals," 
either on a long-term or short-term basis. This exter-
nally driven and grant-dependent model diverges sig-

nificantly from traditional volunteer-based civil socie-
ties. 

In reality, what we are observing is not the pres-
ence of genuine civil society institutions but rather an 
imitation of them. These are entities that outwardly re-
semble civil society but fail to embody its core princi-

ples, as they are established on a professional rather 
than grassroots basis. The large number of NGOs in the 
country highlights the weakness of the state sector. 
NGOs often step in to participate in the creation or 
management of services that the state is unable to im-
plement effectively. 

The NGO sector assumes responsibility for ad-
dressing the needs of specific target groups, working 
alongside the state sector to deliver services that are 
crucial for society. Naturally, the proliferation of NGOs 
in a country signals areas where the state is falling 
short. From this perspective, there is hope that profes-

sional civil society may one day evolve into a genuine 
civil society. However, this transformation will likely 
occur only when the workforce within the non-govern-
mental sector is "diluted" with volunteers. 

This shift could be further supported by the grow-
ing trend of a middle class in the country, which is es-

sential for fostering volunteerism and creating a more 
authentic civil society. 

 
2. Non-Governmental Organizations 
The number of NGOs in Georgia is disproportion-

ately large,63 driven by several factors, with financial 

interest being a primary motivator.64 When access to 
funding becomes an objective, declared goals often 
serve as mere formalities rather than genuine missions. 
Additionally, the damaged image of political parties 
has led certain individuals to position themselves as 
more credible by "working" within non-governmental 

organizations. 
Young people are often drawn to NGOs as an easy 

way to earn money, which subsequently fuels their am-
bitions. For many, politics then becomes an even sim-
pler path to gaining status and resources with minimal 
effort. This dynamic has led to the emergence of a dis-
torted form of institutional civil society in Georgia—

 
62 

https://csogeorgia.org/storage/app/uploads/public/60c/1e9/e
2d/60c1e9e2d0685306575183.pdf  
63 https://csogeorgia.org/ge/post/viskonsinis-shtatis-
gamotsdileba 
64 https://eu4georgia.eu/the-world-ngo-
day/#:~:text=There%20are%20nearly%2010%20000,%2C%
20prevention%2C%20promotion%20and%20transformation
. 

one defined by professional civil society rather than 
grassroots engagement. 

In a country characterized by high rates of higher 
education but low employment opportunities, profes-
sional civil society has become a springboard for many, 

serving as a stepping stone to political careers or eco-
nomic advancement. 

Among the key factors impeding the development 
of civil society in Georgia are the low level of commu-
nication between NGOs and the public, as well as the 
general lack of information about non-governmental 

organizations.65 Experience shows that the communica-
tion strategies employed by civil society organizations 
with their target audiences are often limited in scope 
and accessibility, even on social media platforms.66 

Addressing this issue partially requires improving 
public relations campaigns, involving individuals with 

high reputation and expertise within civil society or-
ganizations, adopting innovative technologies and out-
reach methods to connect with broader segments of so-
ciety, and fostering long-term, close cooperation with 
beneficiaries. 

Additionally, civil society organizations often en-

counter various challenges when engaging with state 
agencies. For instance, the formats of interaction be-
tween analytical public organizations and government 
bodies frequently fail to achieve their intended out-
comes. Even when these organizations produce high-
quality, professional products, the state may avoid col-

laborating with them. This avoidance is often attributed 
to criticisms that such organizations are overly critical 
or politicized. As a result, the valuable contributions of 
these organizations are sometimes disregarded, further 
hampering their effectiveness. 

It is also common for the government, due to the 

low visibility of the NGO sector in the political sphere, 
to disregard it as a creator of the public agenda and per-
ceive it as incapable of contributing meaningfully to the 
policymaking process. In its communication with the 
sector, the government often emphasizes that NGOs 
rely solely on donor funding, casting doubt on the sec-

tor’s effectiveness and leaving its initiatives and recom-
mendations largely ignored. 

Experience shows67 that the communication strat-
egies of analytical organizations are often unappealing 
to state agencies. Similarly, organizations engaged in 
monitoring and human rights protection face significant 

difficulties in obtaining timely or complete information 
from state structures. Delays in the information re-

65 

https://csogeorgia.org/storage/app/uploads/public/5cd/dc3/2
d3/5cddc32d33877279473948.pdf  
66 https://ec.europa.eu/programmes/erasmus-plus/project-
result-content/302cfeb1-1f33-4067-ade5-

a21b5d5b02e4/Challenges_and_pathways_for_promoting_D
emocratic_Principles_and_Civic_Education_in_Georgia.pdf 
67 https://www.ctc.org.ge/wp-content/uploads/2019/12/Civil-
Society-Report-2012.pdf 
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trieval process are almost routine, and it is not uncom-
mon for the responses provided by state agencies to be 
incomplete.68 

To enhance the effectiveness of non-governmental 
organizations, it is crucial to raise professional stand-

ards and diversify communication channels with state 
authorities. By addressing these challenges, NGOs can 
better position themselves as credible and impactful 
contributors to the public agenda and the policymaking 
process. 

Service provider organizations encounter various 

difficulties in their interactions with the state. These or-
ganizations, which deliver essential services such as 
medication distribution,69 juvenile justice programs, 
and psychological assistance, play a critical role in ad-
dressing human needs. However, according to repre-
sentatives of organizations receiving state grants, the 

funding provided is often insufficient to deliver high-
quality services. 

Moreover, service provider organizations fre-
quently take on dual roles, simultaneously serving as 
both service providers and monitoring or human rights 
organizations. This duality creates additional chal-

lenges, as the demands of monitoring and advocacy can 
conflict with their primary service delivery functions. 

The relationship between public organizations and 
donors also presents notable issues.70 Often, these rela-
tionships lack a genuine sense of partnership, despite 
both parties sharing the same goal: maximizing social 

benefits for the community and beneficiaries in the 
country where the donor operates. In some segments of 
society, there is a prevailing perception that these rela-
tionships are one-sided and unbalanced, with the imbal-
ance stemming from the unequal power dynamics be-
tween donors and public organizations. This disparity 

can hinder effective collaboration and the achievement 
of shared objectives. 

The vast majority of civil society organizations 
(CSOs) in Georgia rely heavily on international fund-
ing,71 with more than 95%72 of their funding coming 
from international donors. Consequently, only a small 

number of organizations are organizationally sustaina-
ble and able to remain focused on their mission and 
maintain their independence in relationships with do-
nors, even amid shifting circumstances. 

In recent years, state funding has emerged as an 
alternative source of support, but not all CSOs are will-

ing to accept funding from the state. Many organiza-
tions are concerned that state funding may compromise 
their independence or affect their ability to operate 
freely. 

Additionally, international donors contribute min-
imally to fostering philanthropy at the local level and 

 
68 https://ec.europa.eu/programmes/erasmus-plus/project-
result-content/302cfeb1-1f33-4067-ade5-
a21b5d5b02e4/Challenges_and_pathways_for_promoting_D

emocratic_Principles_and_Civic_Education_in_Georgia.pdf 
69 https://www.hsph.harvard.edu/wp-
content/uploads/sites/2410/2014/03/Georgian.pdf  
70 https://www.ctc.org.ge/wp-content/uploads/2019/12/Civil-

Society-Report-2012.pdf 
71https://www.csrdg.ge/storage/files/doc/%E1%83%90%E1
%83%A0%E1%83%90%E1%83%A1%E1%83%90%E1%8
3%AE%E1%83%94%E1%83%9A%E1%83%9B%E1%83

show limited interest in supporting CSO-led fundrais-
ing campaigns. This lack of support hinders CSOs in 
finding alternative funding sources and developing sus-
tainable operations. Donors often provide limited en-
couragement for CSOs to generate additional income 

through entrepreneurial activities, even within funded 
programs. In the rare cases when donors support entre-
preneurial initiatives, they seldom permit partner or-
ganizations to sell the products they create, further con-
straining the financial sustainability and growth of 
these organizations. 

One of the concerns frequently expressed by civil 
society institutions about donors is the overly strict fi-
nancial and administrative controls imposed on grantee 
organizations. However, the civil sector also acknowl-
edges that the existing accountability requirements 
have contributed to their organizational development. 

These controls help improve management skills and 
foster the establishment of more efficient and sustaina-
ble internal management systems. 

Looking ahead, public organizations must focus 
on diversifying their funding sources to ensure greater 
financial stability. For the Georgian non-governmental 

sector, it will be essential to collaborate with both the 
state and foreign donors, particularly in areas such as 
service provision, fostering local philanthropy, and 
supporting CSO-led fundraising campaigns. Strength-
ening these efforts will enhance the sector’s ability to 
operate sustainably and effectively meet societal needs. 

 
Conclusion 
Civil society has undergone a long and challeng-

ing process of formation and development. From the 
era of ancient Greek democracy to the fall of Rome, it 
experienced its first significant rise, particularly in Ath-

ens and Rome between the 6th and 1st centuries BC. 
However, following the period of civil wars in the 1st 
century BC, it began to decline under the dominance of 
permanent military dictatorships. Later, during the Re-
naissance, Reformation, and Enlightenment, civil soci-
ety reemerged in Western Europe, where its develop-

ment has continued to evolve to this day, with its scope 
steadily expanding. 

In Georgia, the roots and signs of civil society ap-
peared sporadically throughout history. However, due 
to well-known objective reasons, meaningful develop-
ment of civil society was not possible until the collapse 

of the Soviet Union. Currently undergoing a protracted 
post-socialist transformation, Georgia increasingly rec-
ognizes the critical role of civil society in fostering 
democratic development. 

Since gaining independence, Georgia has faced 
numerous political crises. Every government change 

%AC%E1%83%98%E1%83%A4%E1%83%9D_%E1%83
%93%E1%83%90%E1%83%A4%E1%83%98%E1%83%9
C%E1%83%90%E1%83%9C%E1%83%A1%E1%83%94%

E1%83%91%E1%83%98%E1%83%A1_%E1%83%9B%E
1%83%94%E1%83%A5%E1%83%90%E1%83%9C%E1%
83%98%E1%83%96%E1%83%9B%E1%83%94%E1%83
%91%E1%83%98_%E1%83%97.%E1%83%99%E1%83%

9D%E1%83%91%E1%83%94%E1%83%A0%E1%83%98
%E1%83%AB%E1%83%94_GEO.pdf  
72 https://www.ctc.org.ge/wp-content/uploads/2019/12/Civil-
Society-Report-2012.pdf 
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has effectively amounted to a regime change, often 
characterized by revolutionary shifts on multiple levels. 
Consequently, Georgia has lacked the extended periods 
of peace essential for the organic formation of civil so-
ciety. Nonetheless, these political crises have acted as 

catalysts, prompting the gradual formation of civil so-
ciety in response to these challenges. 

In reality, the Georgian public, which has repeat-
edly anticipated rapid reforms and swift economic 
growth from successive governments, has consistently 
faced disappointment. This recurring dissatisfaction 

stems from the inability of any government to fully 
meet the population’s needs and expectations, further 
underscoring the necessity for a robust and independent 
civil society. 

As a result of repeated disappointments, the Geor-
gian public's messianic expectations toward the gov-

ernment have diminished, and there has recently been a 
growing readiness among people to take initiative and 
address issues themselves. 

Since the collapse of the Soviet Union, it has been 
evident that a developed civil society is essential for the 
establishment and advancement of democracy. Advo-

cates of post-socialist transformation have shown sig-
nificant concern for fostering civil society in Georgia. 
However, the irony lies in the fact that this excessive 
focus and "care" inadvertently led to the opposite out-
come. Instead of fostering genuine civil society, a dis-
torted version—termed "professional civil society"—

emerged. 
As previously mentioned, this professional civil 

society meets the formal criteria of civil society but 
qualitatively represents the opposite essence. A combi-
nation of economic hardships, high unemployment 
rates, political instability, and the authoritarian tenden-

cies of the authorities (notably during the National 
Movement's rule), along with the professionalization of 
civil society, has collectively hindered the development 
of a true, grassroots civil society in Georgia. 

Political instability, unemployment, low economic 
development, and high income inequality have ren-

dered Georgia's middle class small, weak, and vulnera-
ble. 73The middle class represents the critical mass 
needed to "unload" the burden of a politicized and pro-
fessionalized civil society. Compounding these chal-
lenges, the destructive legacy of Soviet-era vices and 
parasitism—warned against by Merab Mamardash-

vili—continues to exert influence. 
Mamardashvili identified Georgia's cultural pecu-

liarities as a primary obstacle to democratization. He 
emphasized that without transitioning from an ideolog-
ical culture to a democratic one, Georgia's democrati-
zation process would remain delayed, contradictory, 
and opaque. His insights find resonance in Francis Fu-

kuyama's discussion of "cultural wars,"74 which out-
lines four stages in the consolidation of democracy. 
Mamardashvili's concept of replacing ideological cul-
ture with democratic culture aligns with Fukuyama's 
fourth stage, the cultural consolidation of democracy. 

 
73 https://civil.ge/wp-content/uploads/2019/11/FINAL-IRI-
Poll-Presentation-Georgia_October_2019_GEO.pdf  

Synthesizing the perspectives of Mamardashvili 
and Fukuyama, one can conclude that Georgia is now 
at a pivotal moment, ready to cultivate a truly civilized 
civic nation. This transformation will occur at Fuku-
yama's most complex and profound level—culture—

and must be driven by a robust civil society. Civil soci-
ety serves as the vital link between democratic institu-
tions and citizens, enabling the cultural foundation nec-
essary for sustainable democratization. 

The development of the civil sector in Georgia un-
der current conditions depends primarily on the civil 

society organizations (CSOs) themselves, followed by 
the government of Georgia and Georgian society as a 
whole. 

The cautious stance of the current government, 
combined with the inflexibility and lack of functional-
ity within some parts of the civil sector, creates a unique 

opportunity. This environment fosters the potential for 
the emergence of a non-politicized, internally donation-
dependent, and sustainable civil society. Such a civil 
society would be oriented toward addressing the genu-
ine needs and demands of the Georgian public. 
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Abstract 

The aim of this research is to examine the pre-marital expectations of newlywed couples in Kyrgyzstan and 
explore how these expectations are fulfilled during the marriage process. In this study a qualitative research method 
was employed, using a case study model. The participants of the study voluntarily took part in the research. The 
study group consists of 16 individuals, including 12 women and 4 men, all married for a maximum of five years, 
from different regions of Kyrgyzstan. Data were collected through semi-structured interviews. The research data 

were analyzed using content analysis. 
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Introduction 

The family, as an institution, exerts a profound in-

fluence on an individual's life from birth to death, shap-
ing not only physiological aspects but also economic, 
cultural, and social dimensions. It plays a crucial role 
in emotional development, personality formation, and 
behavioral guidance [1]. As the smallest unit of society, 
the family carries two fundamental meanings. The first 

refers to the family in which we are born and raised, the 
one that determines our place in the world and where 
we inherit our identity and legacy. The second refers to 
the family that individuals create through their own ef-
forts, established through the institution of marriage. 
According to the modern perspective, marriage is an in-

dispensable part of the formation of the family [2]. 
Marriage is more than a legal agreement; it is an 

emotional commitment in which spouses provide mu-
tual support, navigate challenges together, and express 
love and devotion to one another. The decision to marry 
represents a shared promise to build a family, nurture 

children, support each other through life's disappoint-
ments, celebrate achievements, and embrace a shared 
journey [3]. 

People are social beings, and interpersonal rela-
tionships play a central role in their lives. Undoubtedly, 
marriage is one of the most important social relation-

ships, as individuals have psychological, emotional, 
sexual, and spiritual expectations from it as a social in-
stitution. However, paradoxically, while marriage is 
expected to be the primary source of emotional and per-
sonal fulfillment for individuals, it is unfortunately ex-
periencing its most fragile period today [4]. Perspec-

tives, ideas, and opinions are key factors that shape an 
individual's attitude toward marriage. People's percep-
tions of marriage are closely tied to their expectations 

of it and the value they place on marriage and future 
family relationships. Understanding these perspectives 

is essential, as marriage is not only a step toward form-
ing a family but also a means of fulfilling material and 
emotional needs and establishing the foundation of so-
ciety [5]. 

The role expectations of different individuals can 
vary widely. When starting a family, people may hold 

differing expectations about their roles and responsibil-
ities. Research on the roles of young people can reveal 
these differences in role expectations. Achieving har-
mony between roles can increase satisfaction and lay a 
stronger foundation for a harmonious family life. Early 
recognition of these differences is critical to fostering 

healthy family relationships. Marriage role expecta-
tions encompass people's thoughts and views on how 
things should be or will be in marital relationships. 
There are two important aspects in this evaluation pro-
cess: individuals form expectations regarding both their 
own roles and those of their partner. The expected roles 

in marriage can be divided into two categories: tradi-
tional and egalitarian. In traditional roles, male author-
ity is considered dominant, and tasks and responsibili-
ties in marriage are divided according to gender norms. 
In egalitarian roles, however, both men and women col-
laboratively discuss and share their duties and respon-

sibilities, with the assumption of equal authority and 
decision-making in the relationship [6].  

The degree of harmony in marriage depends on 
how realistic and compatible the expectations are. The 
closer both partners' expectations are to each other, the 
easier it is to achieve harmony. If the expectations of 

the husband and wife differ, problems are inevitable. 
For instance, if one partner wants children while the 
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other does not, or if one partner expects a more roman-
tic relationship while the other is unable to be romantic, 
such situations can lead to conflicts [7]. Expectations 
affect the quality and duration of marriage. Research 
shows that marital expectations are universal. Since 

marriage is based on mutual expectations, unmet ex-
pectations often lead to challenges in relationships. 
People with differing expectations may experience less 
satisfaction and eventually grow distant from each 
other. Studies highlight that high and unrealistic expec-
tations, when unmet, can be a cause of unhappiness [8]. 

Based on the literature review, the problem state-
ment of this research is: "What are the pre-marital ex-
pectations of newlywed couples in Kyrgyzstan, and 
how are these expectations fulfilled during the marriage 
process?" 

The aim of this research is to investigate the pre-
marital expectations of newlywed couples in Kyrgyz-
stan and how these expectations are fulfilled during the 
marriage process. 

Method 

In this study, a qualitative research method using 
the case study model was employed. The study group 
consists of individuals who voluntarily participated in 
the research. It includes a total of 16 individuals, com-
prising 12 women and 4 men, all of whom have been 
married for a maximum of 5 years, and are from differ-

ent regions of Kyrgyzstan. Data were collected using 
the semi-structured interview technique, a method de-
signed to obtain in-depth information on specific top-
ics.  

Findings  

The responses to the first research question, "What 

do you think a happy marriage is?" have been analyzed 
and are presented in Table 1. 

Table 1.  
Happy Marriage 

Participants Responses f 

K1, K2, K3, K4, K6, K7, K8, K9, K10, K11, K12, K13, K15, 
K16 

Mutual understanding 14 

K4, K5, K6, K7, K8, K10, K11, K12, K13, K14, K15 Mutual love and respect 11 

K4, K6, K7, K8, K9, K10, K11, K12, K13, K16 Support Between Spouses 10 

K1, K4, K14, K15 Attention 4 

K5, K10, K6 Mutual trust 3 

K1, K3, K5 Equality between spouses 3 

K6, K7 Valuing each other 2 

Upon examining Table 1, it is evident that nearly 

all participants (14 out of 16) emphasized the im-
portance of “mutual understanding” between spouses 
as essential for a happy marriage. Participant K2 stated: 
"A happy marriage is when your spouse understands 
you perfectly." A significant majority of participants 
(11 out of 16) also highlighted that “love and respect” 

are necessary for a happy marriage. Participant K10 
noted: "A happy marriage is a loving spouse." For 
many participants (10 out of 16), “support” between 
spouses was identified as a key element of marital hap-
piness. As participant K6 explained: "A happy marriage 

is when we always support each other and genuinely 

rejoice in each other's successes." Additionally, a few 
participants pointed out other factors such as “atten-
tion”, “trust”, and “equity between spouses” as indica-
tors of a happy marriage. K3 remarked: "A happy mar-
riage is not just about loving, understanding, and trust-
ing each other; first, one must choose the right partner, 

because for a marriage to be happy, spouses must be 
equal to one another." 

The responses to the second research question, 
"What were your expectations from marriage before 
you got married?" are analyzed in Table 2. 

Table 2.  

Expectations from Marriage 

Participants Responses f 

K1, K4, K6, K7, K10, K14, K15, K16 Support and respect 8 

K1, K2, K4, K5, K6, K9, K14 Understanding 7 

K1, K3, K5, K10, K14, K15 Living in harmony and prosperity 6 

K4, K5, K6, K7, K9, K14 Loving and being loved 6 

K1, K3, K4, K7, K9, K15 Attention 6 

K1, K5, K7, K9, K13 Improvement in quality of life 5 

K11 Routine life 1 

Table 2 reveals that half of the participants (8) pri-

marily expect support and respect from marriage. K16: 
"My expectations from marriage were that my spouse 
and I would behave respectfully toward each other, sup-
port each other in everything, help each other, and over-
come difficulties together." Some participants (7) also 
mentioned that, above all, they expected their spouses 

to be understanding. K2 stated: "My only expectation 

from marriage is that my spouse fully understands me." 

Some participants expressed expectations of living in 
harmony and well-being, loving and being loved, and 
having their spouse show interest in them. K5 noted: 
"My expectation from marriage was mutual love." 
Some participants shared that before marriage, they ex-
pected to live separately from their spouse's parents, to 
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be good parents to their future children, to live accord-
ing to religious rules, and to see an improvement in 
their quality of life after marriage. K7: "I thought that 
after getting married, I wouldn't cook at home and 
would order food from a restaurant." 

The responses to the question "How well were 
your expectations from marriage met after getting mar-
ried?" which is the third question of the research, have 
been analyzed in Table 3. 

Table 3.  
Fulfillment of Expectations 

Participants Responses f 

K2, K3, K4, K9, K12, K13, K15, K16 Fully fulfilled 8 

K5, K6, K7, K10 Most expectations were fulfilled, but some aspects 
did not align 

4 

K11 Half of the expectations were fulfilled 1 

K1 Most expectations were not fulfilled 1 

K14 None of the expectations were fulfilled 1 

Upon reviewing Table 3, it can be seen that half 
of the participants (8 out of 16) had their expectations 
from marriage fully met. K15: "My expectations before 
the marriage were completely fulfilled after I got mar-
ried. In fact, my marriage is going even better than I 
expected." Four participants mentioned that their ex-

pectations were largely fulfilled, but there were some 
aspects that did not align. K6: "I made this decision 
consciously, so my expectations were generally correct. 
But, like most women, I probably expected to be given 
24/7 attention, but unfortunately, that's impossible." 

The remaining participants indicated varying lev-
els of fulfillment: some felt that only half of their ex-
pectations were met, while others experienced unmet 
expectations or no fulfillment at all. K11: "My expec-
tations from marriage were 50/50 fulfilled during the 
marriage process. Despite my fears that our relationship 

wouldn't be the same as before, after getting married, 
our relationship strengthened, and our trust in each 
other increased." 

The responses to the question "How did your ex-
pectations before marriage affect your marriage pro-
cess?" which is the fourth question of the research, have 

been analyzed in Table 4. 
Table 4.  

The Effect of Expectations on the Marriage Process 

Participants Responses f 

K2, K4, K6, K7, K8, K10, K11, K12, K13, K14, K15 Did not affect 11 

K3, K9, K16 Had a positive effect 3 

K1, K5 Led to disappointment. 2 

When Table 4 is examined, the vast majority of 
participants (11) stated that their expectations before 
marriage did not affect the marriage process at all. K4: 

"I don't think my expectations had any effect on my 
marriage." Some participants (3) mentioned that the 
fulfillment of their expectations during the marriage 
process positively affected their marriage. K16: "I be-
lieve my expectations had a positive effect on my mar-
riage because all expectations and desires were dis-

cussed and understood beforehand. It was clear what 
we wanted and expected from each other, and this 

greatly facilitated the marriage process." The remaining 
participants indicated that their expectations negatively 
affected their marriages and, in general, led to disap-

pointment. K5: "I was disappointed as my expectations 
were not met, but apart from that, I don't think my ex-
pectations had any impact on my marriage." 

The responses to the question "How did your re-
sponsibilities change after getting married?" which is 
the fifth question of the research, have been analyzed in 

Table 5. 

Table 5.  
Changes in Responsibilities 

Participants Responses f 

K1, K2, K3, K4, K5, K6, K7, K8, K9, K10, K11, 
K12, K13, K14 

Distribution of responsibilities between spouses 
according to social expectations 

14 

K1, K3, K4, K5, K6, K7, K8, K10, K11, K12, 
K14 

The emergence of responsibilities for house-
work and childcare 

11 

K2, K9, K13 Taking on the responsibility for the family's fi-

nancial situation. 

3 

K15, K16 Equal sharing of responsibilities. 2 

In Table 5 it can be seen that the vast majority of 
participants (14) shared their marriage responsibilities 
with their spouses according to societal expectations af-
ter getting married. K11: "Not much changed. The en-

tire financial upkeep of the house is my husband's re-
sponsibility. I continue to do tasks typically assigned to 
women, like cleaning, cooking, and taking care of the 
children." K10: "I started spending more time creating 
warmth and comfort in the home. I try to conform to 
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the behaviors expected of a wife in our society." Some 
participants (12) mentioned that after marriage, they 
had to take on the responsibilities of housework and 
childcare. K7: "My responsibilities have increased sig-
nificantly; the entire household upkeep and the children 

are now my responsibility."  
 

 

Conclusion and discussion 

When examining the indicators of a happy mar-
riage, the vast majority of participants stated that cou-

ples should be understanding, a significant portion em-
phasized the importance of love and respect between 
spouses, and some mentioned that spouses should sup-
port each other, show appreciation, provide attention, 
and demonstrate trust. Additionally, the research con-
cluded that for a marriage to be happy, certain variables 

are necessary, such as equality between spouses, living 
according to religious rules after marriage, having chil-
dren, accepting each other as they are, being able to 
take responsibility, and creating shared memories to-
gether. In Özgüven's study conducted nearly 30 years 
ago, having children was considered an indicator of a 

happy marriage by almost half of the participants. 
However, in this study, only a small number of partici-
pants supported the same view. Therefore, this study 
does not align with the earlier literature on this as-
pect.[9] 

When the findings related to marriage expecta-

tions are examined, it has been determined that most 
participants expect mutual support and respect from 
marriage, as well as understanding from their spouses. 
Some participants also expressed that they expect to 
live in harmony and well-being in marriage, to love and 
be loved, to receive attention from their spouses, and to 

experience an improvement in their quality of life. The 
remaining participants mentioned expectations such as 
living according to religious rules, having freedom of 
action, living separately from their spouse's parents, be-
ing good parents to their future children, as well as the 
possibility of life becoming routine after marriage and 

having no expectations from marriage at all. According 
to another study conducted among university students 
to examine marriage expectations, female students ex-
pressed a desire for their partner’s religious beliefs to 
be similar to their own, while male students indicated 
that they expected their partner to be knowledgeable 

about and fulfill their religious duties.[10] In the results 
of our study, it was found that only a small number of 
participants included religion in their marriage expec-
tations, so our study does not show consistency with the 
literature. 

When examining the fulfillment of pre-marital ex-
pectations, it was found that most participants had their 

expectations fully met after marriage. Some partici-
pants reported that their expectations were largely met, 
although some discrepancies existed. A smaller group 
of participants indicated that only half of their expecta-
tions were fulfilled, while a few noted that their expec-
tations were barely met or not met at all. 

When the findings related to the impact of pre-
marriage expectations on the marriage process are ex-
amined, the majority of participants indicated that their 

expectations had no effect on their marriage. Some par-
ticipants mentioned that the fulfillment of their expec-
tations during the marriage process positively affected 
their marriage. However, some participants stated that 
their expectations negatively impacted their marriage 

and that, in general, they were disappointed. According 
to Devecioğlu [11], whether marriage expectations are 
met or not affects the marriage process. The fulfillment 
of expectations increases marital satisfaction, while un-
met expectations decrease it. In the results of this study, 
participants stated that the fulfillment of their marriage 

expectations positively affected their marriage, while 
the lack of fulfillment negatively affected it. Therefore, 
the work conducted by Devecioğlu supports the find-
ings of this study. 

When the findings regarding changes in responsi-
bilities after marriage are examined, the vast majority 

of participants stated that responsibilities were shared 
between spouses according to societal expectations af-
ter marriage. All female participants in the study re-
ported taking on the responsibilities of housework and 
childcare after marriage, while all male participants 
stated that they took on the responsibility for the fami-

ly's financial situation. A very small portion of partici-
pants mentioned that after marriage, they shared re-
sponsibilities equally, meaning both spouses were 
equally responsible for the family's financial situation 
and housework. In a study conducted by Bener [12], it 
was found that the expectations of female and male stu-

dents regarding family and marital life differed from 
each other. It was concluded that female students held 
a more traditional perspective on family and marriage 
compared to male students. The clear conclusion drawn 
from this study is that gender roles play a significant 
role. Bener's study in Turkey revealed that young peo-

ple have a traditional view of marriage, which supports 
the findings of this study. 

There is a study that emphasizes the importance of 
spouses having the same attitudes, rather than an equal 
or traditional approach, when it comes to marital role 
expectations. The expectations of spouses regarding 

marital roles are of great importance in shaping their 
views on marriage. When spouses have similar expec-
tations, the likelihood of conflict decreases, and marital 
harmony increases. On the contrary, in couples with op-
posing expectations, marital harmony tends to be 
lower, as one partner’s expectations are not met. [13] 

When the opinions of the couples participating in this 
study were gathered, it was generally found that hus-
bands and wives were in agreement about sharing re-
sponsibilities. Those who held traditional views ex-
pected women to handle housework and men to provide 
for the family. These couples reported being satisfied 
with their marriages, as these expectations were ful-

filled after marriage. 
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Abstract 

The purpose of this research is to investigate the marital compatibility of married individuals in Kyrgyzstan 
according to their demographic characteristics. The study examines whether there are significant differences in 

marital compatibility levels according to the number of children, economic status, duration of marriage, type of 
marriage, and employment status of married individuals. In order to achieve the defined research objective, a 
descriptive survey model was used as a quantitative research method. The study group co nsisted of 173 married 
individuals selected based on volunteerism in Kyrgyzstan, with 38 men and 135 women participating. The "Per-
sonal Information Form" created by the researcher to collect socio-demographic information and the "Updated 
Marital Compatibility Scale" were used as data collection tools. The data obtained from the participants were 

analyzed using the SPSS 24.0 program. To assess the differentiation of variables, the relationship of dependent 
variables with two categorical variables was analyzed using independent samples t-test. For analyses with multiple 
categorical variables, ANOVA (Analysis of Variance) was used. 
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Introduction 

Throughout history, humans have felt the need to 
be part of a community. For this reason, the concepts of 
marriage and family are of vital importance for the sur-
vival of individuals and the continuity of social life. 

The existence of the family is crucial for individuals to 
fulfill their social needs, such as sharing, loving and be-
ing loved, reproduction, and communication [1]. 

The family, which is a small unit of society, is sup-
ported by the institution of marriage. The fact that 
spouses are raised in different environments and have 

different personality structures makes it difficult to 
achieve continuous fulfillment and satisfaction in the 
marital relationship. It is at this point that the concept 
of marital compatibility emerges [2]. 

A harmonious marriage is one in which individu-
als who share common views on issues related to mar-

riage and family and are able to solve problems in an 
appropriate manner form the marriage. In marital com-
patibility, the state of the marital relationship is evalu-
ated rather than individual feelings [3]. One of the im-
portant points emphasized in marital compatibility is 
that individuals should be able to make each other 
happy. In a study supporting this idea, it was found that 

continuing an unhappy marriage is negatively related to 
overall well-being, life satisfaction, self-esteem, and 
general health [4]. Therefore, the concept of marital 
compatibility also includes the concept of marital hap-
piness. Concepts such as love, respect, trust, and com-
mitment positively influence the marital relationship, 

while effective communication, awareness, the expres-
sion and understanding of emotions bring happiness to 
the marriage [5].  

In marriage, compatibility problems between men 
and women may arise for various reasons, including 
personal, cultural and demographic factors. For this 
reason, compatibility and conflict within the family are 
important for the continuation of married life and per-

sonal evaluations regarding the family institution [6]. 
In recent years, an increase in divorces has been ob-
served in Kyrgyzstan. According to data from the Na-
tional Statistics Committee of the Kyrgyz Republic, 
45.5 thousand couples applied for marriage registration 
in 2023, while 12,550 divorces occurred. When com-

pared to statistics from 2011, it was found that the num-
ber of marriages decreased by 11,000, while the num-
ber of divorces increased by 3,900. This situation fur-
ther emphasizes the importance of research on the 
sustainability of marriages and marital compatibility. 
Based on these data, this study aims to answer the fol-

lowing question: To what extent do the demographic 
characteristics of married individuals in Kyrgyzstan af-
fect marital compatibility?  

Purpose of the Study: 

The aim of this research is to examine the marital 
compatibility of couples in Kyrgyzstan according to 
some demographic characteristics. Sub-objectives re-

lated to these are shown below. 
1. Do the marital compatibility levels of married 

individuals differ significantly according to the number 
of children? 

2. Do the marital compatibility levels of married 
individuals differ significantly according to their eco-

nomic status? 
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3. Do the marital compatibility levels of married 
individuals differ significantly according to the dura-
tion of marriage? 

4. Do the marital compatibility levels of married 
individuals differ significantly according to the type of 

marriage? 
5. Do the marital compatibility levels of married 

individuals differ significantly according to the work-
ing status of married individuals? 

 

Method 

In this study, a descriptive survey method was 
used to examine the marital compatibility levels of mar-
ried individuals in Kyrgyzstan in terms of demographic 
variables. The population of the study consists of mar-
ried individuals in Kyrgyzstan. The study group is 
made up of a total of 173 married individuals, including 

38 men and 135 women, who were selected on a vol-
untary basis from those living in Kyrgyzstan. Two 

types of data collection tools were used in the study. 
These are: 1. Personal Data Form: A personal infor-
mation form created by the researcher to collect demo-
graphic data. 2. Revised Couple Compatibility Scale: 
The Revised Couple Compatibility Scale is the 14-item 

version of the Couple Compatibility Scale developed 
by Spanier, revised by Busby and colleagues, and 
adapted into Turkish by Gündoğdu. The translation of 
the scale into Kyrgyz was carried out by Efilti and 
Cumgalbekov [7]. To determine the construct validity 
of the scale, Exploratory Factor Analysis (EFA) was 

conducted, and to assess its reliability, Cronbach’s Al-
pha internal consistency coefficients were calculated. 

Findings 

The analysis results related to the first sub-goal of 
the study, which is the question "Do the marital com-
patibility levels of married individuals show significant 

differences based on the number of children?" are pre-
sented in Table 1. 

Table 1.  

Marital Compatibility Levels by Number of Children  

Marital 
Compatibility 

Group  N  X   Ss  F  p 

no  21  3,43  ,55  ,437  ,853 

1 child  28  3,43  ,69 

2 children  36  3,28  ,71 

3 children  45  3,34  ,74 

4 children  28  3,39  ,54 

5 children  13  3,20  ,71 

7 children  2  3,44  ,12 

(p<.05) 
In Table 1, the results related to whether marital 

compatibility significantly differs based on the number 

of children show that marital compatibility does not 
significantly differ based on the number of children (F 
= 0.437; p > 0.05). In other words, there is no signifi-
cant difference in the levels of marital compatibility 
based on the number of children. When examining the 
arithmetic mean values, it was found that individuals 

without children and those with one child had higher 
levels of marital compatibility compared to the other 

groups. 
The analysis results related to the second sub-goal 

of the study, which is the question "Do the marital com-
patibility levels of married individuals show significant 
differences based on monthly income?" are presented in 
Table 2. 

Table 2.  
Marital Compatibility Levels by Monthly Income 

Marital  
Compatibility 

Group  N  X   Ss  F  p 

15 ve altı  56  3,30  ,55  1,904  ,112 

16-29  50  3,35  ,81 

30-45  43  3,43  ,66 

46-60  16  3,69  ,57 

60 ve üstü  8  3,62  ,54 

(p<.05) 
 
In the table above, the results regarding whether 

marital compatibility differs significantly according to 
monthly income show that marital compatibility does 

not differ significantly according to the monthly in-
come variable (F = 1.904; p > 0.05). In other words, 
there is no significant difference in marital compatibil-
ity levels according to monthly income. However, 
when the arithmetic average was examined according 
to the income levels of the participants, it was observed 

that as income increased, marital compatibility also in-
creased. It was determined that the group with the high-
est marital compatibility also had the highest income 

level, while the group with the lowest marital compati-
bility had the lowest income level. 

The analysis results related to the third sub-goal of 
the study, which is the question "Do the marital com-
patibility levels of married individuals show significant 
differences based on the duration of marriage?" are 

presented in Table 3. 
  



German International Journal of Modern Science №93, 2024 80 

 

Table 3. 

 Group  N  X   Ss  F  p 

Marital Compatibility 

1 and below  19  3,44  ,58 ,403  ,806 

1-5  32  3,45  ,52 

6-15  50  3,39  ,66 

16-25  39  3,28  ,76 

26 and over  33  3,31  ,79 

Marital Compatibility Levels by Duration of Marriage 
 (p<.05) 

 
In Table 3, the results related to whether marital 

compatibility significantly differs based on the duration 

of marriage show that marital compatibility does not 
significantly differ based on the duration of marriage (F 
= 0.403; p > 0.05). In other words, there is no signifi-
cant difference in the levels of marital compatibility 
based on the duration of marriage. When examining the 
arithmetic mean values, it was found that individuals 

married for 1-5 years had higher levels of marital com-
patibility compared to the other groups. 

The analysis results related to the fourth sub-goal 
of the study, which is the question "Do the marital com-
patibility levels of married individuals show significant 
differences based on the type of marriage?" are pre-
sented in Table 4. 

Table 4. 

Marital 
Compatibility 

Group N X Ss F p 

Own choice 119 3,35 ,66 ,120 ,887 

through arranged 
marriages 

25 3,42 ,63 

through abduction 29 3,39 ,75 

Marital Compatibility Levels by Marriage Type 
(p<.05) 

 
In Table 4, the results related to whether marital 

compatibility significantly differs based on the type of 

marriage show that marital compatibility does not sig-
nificantly differ based on the type of marriage (F = 
0.120; p > 0.05). In other words, there is no significant 
difference in the levels of marital compatibility based 
on the type of marriage.  

The analysis results related to the fifth sub-goal of 
the study, which is the question "Do the marital com-

patibility levels of married individuals show significant 
differences based on their employment status?" are pre-
sented in Table 5. 

Table 5.  

Marital Compatibility Levels by Employment Status 

Marital Compatibility N x Ss sd  t p 

Employment Status 
yes 121 3,4 ,74 ,16 1,0 

,312 
no 52 3,2 ,49 ,14  

(p<.05) 
 
The test results in the table show that marital com-

patibility does not significantly differ based on employ-
ment status (t = 1.0; p > 0.05). In other words, there is 
no significant difference in the levels of marital com-

patibility based on employment status. However, when 
examining the mean scores of employed and unem-
ployed married individuals, it was found that the mean 
score of employed individuals was higher than that of 
unemployed individuals, and this difference was statis-
tically significant. 

Results and discussion 

Based on the first sub-goal of the study, the find-
ings related to whether marital compatibility levels of 
married individuals differ according to the number of 
children revealed no significant difference between the 
number of children and marital compatibility. How-
ever, when examining the arithmetic mean values, it 

was found that couples without children and those with 
one child had higher levels of marital compatibility 
compared to the other groups. There could be several 
reasons why couples without children have higher mar-
ital compatibility scores. First, couples without children 

may have more time and energy for their marriage. 
These couples may have more opportunities to 
strengthen their relationship and spend quality time to-
gether. Additionally, not having children can reduce fi-

nancial and emotional stress for couples, which could 
positively impact marital compatibility. The care of a 
single child may be more manageable compared to the 
additional responsibilities and stress that come with 
having multiple children. This situation may allow cou-
ples to spend more time with each other and manage 

parenting-related stress more effectively. 
Supporting this research, there are studies in the 

literature showing that couples without children have 
higher marital compatibility. In a study by Kubat [8], it 
was concluded that the number of children has no effect 
on marital happiness. Therefore, the findings of this re-
search are consistent with those studies. On the other 

hand, in a study by, it was found that families with chil-
dren had higher marital compatibility compared to fam-
ilies without children. While children may help keep 
the family together, they can also trigger conflicts be-
tween couples [9]. 
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Based on the second sub-goal of the study, the 
findings related to whether marital compatibility levels 
of married individuals differ according to their monthly 
income showed that marital compatibility levels do not 
significantly differ based on the monthly income varia-

ble. However, when examining the arithmetic mean 
values based on participants income levels, it was ob-
served that as income increased, marital compatibility 
also increased. It was found that the group with the 
highest level of marital compatibility also had the high-
est income level, while the group with the lowest mari-

tal compatibility had the lowest income level. Some 
studies in the literature have found that couples with 
lower economic conditions experience low economic 
status and job insecurity (especially for married men) 
are negatively related to marital compatibility [10]. 
Based on the third sub-goal of the study, the findings 

related to whether marital compatibility levels of mar-
ried individuals differ according to the duration of mar-
riage revealed no significant difference between marital 
compatibility and the duration of marriage. When ex-
amining the arithmetic mean values, it was found that 
couples who had been married for 1-5 years had higher 

levels of marital compatibility compared to the other 
groups. Similar to the findings of this study, Kubat [8] 
and Özmen Süataç [2] found in their research that as 
the duration of marriage increases, marital compatibil-
ity decreases, and that compatibility is higher in the 
early years of marriage. 

Based on the fourth sub-goal of the study, the find-
ings related to whether marital compatibility levels of 
married individuals differ according to their type of 
marriage showed that marital compatibility did not sig-
nificantly differ based on the type of marriage. How-
ever, when examining the arithmetic mean values, it 

was found that those who married through arranged 
marriages had higher levels of marital compatibility 
compared to the other groups.  

Arranged marriages typically involve the active 
participation of families and society. In such marriages, 
families may be involved in the process of evaluating 

whether the couple is compatible, and they can play a 
supportive role in the couple's married life. The support 
of families can help couples overcome challenges more 
easily and may enhance marital compatibility. Ar-
ranged marriages usually take place between people 
with similar social, cultural and economic status. Cou-

ples with similar values and beliefs may experience less 
conflict in their married life. Those who marry in this 
way may have fewer expectations from each other and 
the marriage may be based on more rational decisions, 
which may cause fewer problems in the relationship. 
On the other hand, couples who marry voluntarily or by 
running away often sign marriages where romantic 

feelings and individual preferences are at the forefront. 
Unrealistic expectations can lead to disappointment and 
relationship dissatisfaction. In such marriages, couples 
may come from different socio-cultural backgrounds, 
which can cause compatibility issues. However, cou-
ples who marry by choice or elopement often have a 

strong emotional bond, which can be considered an ad-
vantage of such marriages. 

In a study conducted by Şendil and Korkut [11], it 
was found that marital compatibility was significantly 
higher among couples who married by mutual agree-
ment compared to those who married through arranged 
marriages. In another study, it was found that individu-

als who married by their own choice had significantly 
higher marital compatibility than those who married 
through arranged marriages [12]. Based on the fifth 
sub-objective of the research, the findings regarding 
whether marital compatibility levels differ according to 
employment status revealed that there was no signifi-

cant difference. However, when the mean scores of em-
ployed and non-employed married individuals were ex-
amined, it was found that employed individuals had 
higher mean scores for marital compatibility compared 
to non-employed individuals, and this difference was 
statistically significant. 

According to the findings of Erdoğan's [13], study 
on the relationship between marital compatibility, psy-
chological well-being, and loneliness, it was deter-
mined that the scores of participants who were actively 
employed in a job were significantly higher than those 
of non-employed participants, particularly in the over-

all marital compatibility score and the agreement sub-
dimension. According to the results of Gergin's [14], 
study examining the marital compatibility of married 
women with employment and non-employment status, 
it was found that employed women had a higher level 
of marital happiness compared to non-employed 

women.  
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Abstract 

This article elucidates the manifestations of burnout syndrome among social workers engaged with individu-

als with intellectual disabilities and examines timely intervention strategies. Social workers often report psycho-
physiological symptoms, such as chronic fatigue, which affect both their professional and personal lives, along 
with reduced activity levels and a lack of energy. Additionally, they experience significant social and psycholog-
ical symptoms, including high levels of stress and increased irritability. The study also highlights the diversity of 
existing preventive measures against professional burnout. Institutions commonly offer professional development 
training and supervision to their employees. Furthermore, social workers actively engage in se lf-care and well-

being practices, such as participating in preferred activities, taking outdoor walks, or engaging in other physical 
activities, to mitigate the effects of burnout syndrome. 

 

Keywords: burnout syndrome, intellectual disability, day center, social worker. 
 

Introduction. Burnout syndrome was first de-

scribed in 1974 by American psychoanalyst Herbert 
Freudenberger. He observed that professionals such as 
healthcare workers, police officers, and social workers, 
who work closely with people and provide assistance, 
are more prone than others to experience exhaustion 
and chronic fatigue, negatively impacting their produc-

tivity and quality of life (1). Historically, the concept 
and understanding of burnout syndrome originated 
from stress research focused on the well-being and 
health of professionals. Over time, burnout syndrome 
became widely recognized as a phenomenon linked to 
emotionally demanding professions that involve signif-

icant emotional responsibility. In recent years, burnout 
syndrome has gained increasing attention due to rising 
workplace stress and the fast-paced nature of modern 
work and life (2). An expanding body of research and 
literature now examines burnout syndrome, its effects 
on employees and organizations, and strategies for mit-

igating and overcoming its risks. 
In the professional field of social work, discus-

sions about burnout syndrome, its manifestations, and 
prevention are not new. Social service institutions, 
guided by EU-regulated normative documents (such as 
the OSH Framework Directive (89/391/EEC) and the 

International Association of Schools of Social Work 
(IASSW) Ethics in Social Work), along with the norma-
tive legal framework developed in Lithuania based on 
these guidelines, have established various formal and 
informal measures to protect employees from burnout, 
taking into account the nature of work with clients. The 

scientific discussion on this topic is extensive but re-
mains insufficient. Foreign researchers such as Hom-
brados-Mendieta et. al (3), Neumann et. al (4), as well 

as Elbarazi et.al (5), actively examine the manifesta-

tions, causes, and intervention methods of burnout syn-
drome, aiming to identify timely solutions for recogniz-
ing and preventing professional burnout. In Lithuania, 
the phenomenon of professional burnout in the social 
services sector has been studied by Gudžinskienė et al. 
(6). Despite ongoing research and preventive measures 

being implemented in practice, burnout syndrome re-
mains a significant issue in both social work practice 
and the field of scientific inquiry. In their studies, Nagle 
et. al (7) Samusevica et al (8), as well as Tolutiene et. 
al (9), emphasize the importance of investigating burn-
out manifestations by differentiating research based on 

the nature of client work and the types of institutions. 
This approach allows for a more thorough identifica-
tion of the early signs of burnout syndrome and enables 
the development of timely intervention strategies. Con-
sequently, the research questions addressed in this the-
sis are: (1) How do the early signs of burnout syndrome 

manifest in social workers working with individuals 
with intellectual disabilities in a day activity center? (2) 
What preventive measures are effective in mitigating 
the risk of burnout syndrome? 

Methodology. Research Methods: Analysis of 
scientific literature. Data Collection Methods: A 

quantitative research approach was employed using a 
written survey. Data Analysis Method: Statistical data 
analysis. Characteristics of the Quantitative Sample: 
The study population consisted of social workers em-
ployed in day activity centers, providing social services 
to individuals with intellectual disabilities, and pos-

sessing at least 3 years of professional experience. A 
total of 120 participants (n = 120) took part in the study. 
The average age of the respondents was 43 years, with 
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an average of 11 years of professional experience. All 
participants in the study were women. The research ad-
hered to the ethical principles associated with quantita-
tive research. 

Professional Challenges Faced by Social Work-

ers 

For the majority of individuals, professional activ-
ity constitutes a significant aspect of life, as it occupies 
a substantial portion of their time. Thus, both the nature 
of the profession and the work environment have pro-
found effects on a person's mental, physical, and emo-

tional well-being (10). According to these authors, an 
imbalance between professional demands, emerging 
challenges, and available resources may result in a 
heightened risk of professional burnout. The current 
study investigated the challenges encountered by social 
workers within their professional teams. The results in-

dicate that a significant proportion of social workers 
(43.33%) reported a lack of openness and effective 
communication among colleagues, which often leads to 
conflicts and disagreements. Gudžinskienė et. al (6) 
also highlight interpersonal challenges as critical fac-
tors contributing to burnout syndrome among social 

workers. 
In the study, respondents identified inadequate 

support as the least significant issue within their teams 
(26.66%). However, half of the social workers sur-
veyed cited the lack of information sharing as the most 
pressing challenge. Additionally, 41.66% of respond-

ents noted insufficient mutual connections among col-
leagues as a significant issue, while 40% pointed to in-
ternal competition as a prevalent challenge. A smaller 
percentage (11.66%) mentioned gossip, lack of 
knowledge, and unprofessional communication among 
team members as persistent concerns. Notably, a mi-

nority (4.5%) indicated that they experience no signifi-
cant challenges, reporting high levels of team satisfac-
tion and collaborative problem-solving. 

Social work is a profession requiring a high degree 
of adaptability and versatility, as practitioners assist cli-
ents in adjusting to their environments, integrating into 

communities, and enhancing their social functioning. 
This role often involves challenging tasks, as each cli-
ent presents unique circumstances. Kavaliauskienė et 
al. (10) emphasizes that social workers engage with di-

verse social groups and clients, often confronting com-
plex and conflicting situations that generate significant 
stress and tension. The author further notes that inter-
actions with clients and their environments, client ad-
vocacy, and collaboration with various institutions can 

cause emotional and physical strain, potentially leading 
to adverse psychological outcomes for the worker. 

The study reveals that 41.66% of social workers 
perceive excessive workloads and disproportionate re-
sponsibility for clients as major challenges. Addition-
ally, 33.33% of social work professionals identified the 

lack of support when working with individuals with in-
tellectual disabilities as a critical issue. A majority of 
respondents also highlighted low client motivation as a 
primary challenge in their work, with half of the social 
workers indicating that performing tasks on behalf of 
clients to achieve faster results poses a significant chal-

lenge. Bubnys et al. (11) state that choosing the profes-
sion of a social worker and performing such duties, a 
person's motivation gains special significance: it helps 
to achieve a high professional level, valuing one's work 
as meaningful and striving for good results, aiming to 
motivate individuals with intellectual disabilities. 

Given the dynamic nature of social work, which con-
tinually evolves with new methods and practices, it is 
crucial for social workers to remain open to ongoing 
learning and professional development. According to 
Ballan et al. (12), continuous professional growth en-
hances both the quality and efficiency of social work. 

Despite these demands, the study found that concerns 
about insufficient knowledge and skills were relatively 
low among respondents (21.66%). 

Manifestations of Professional Burnout 
People whose professions involve caring for oth-

ers, such as social workers, often deplete their positive 

emotional resources over time, experience stress, and 
struggle to cope with its consequences. If this state per-
sists, complete physical and mental exhaustion may oc-
cur, affecting a person's motivation, attitude, and be-
havior (10). A study conducted by Makasheva et. al 
(13) professional burnout manifests as emotional ex-

haustion, a lack of energy, and a loss of interest in work, 
often leading to decreased productivity and motivation. 
This syndrome can arise from intense workloads, 
stressful conditions, the monotony of activities, or a 
lack of professional self-fulfillmen. 
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Chart 1. Assessments of Psychophysiological Manifestations Experienced by Social Workers  

 
The study results indicate that social workers most 

frequently report experiencing constant fatigue, occur-
ring approximately 1-2 times per month, as one of the 

prevalent psychophysiological symptoms. This fatigue 
is evident not only in their professional activities (mean 
score: 3.08) but also manifests as reduced overall activ-
ity and energy levels (mean score: 3.07). Mikalauskas 
et. al. (14) define emotional exhaustion as a state of 
emotional overexertion and depletion of personal re-

sources, characterized by feelings of confusion, inade-
quacy in social interactions, diminished energy, and an 
inability to meet imposed demands.  

Social workers also rated the frequency of other 
symptoms, such as headaches (mean score: 2.78), 
memory impairment (mean score: 2.57), sudden mood 
changes (mean score: 2.55), and difficulties with falling 
asleep (mean score: 2.42), relatively high.  

The present study examined the social-psycholog-

ical manifestations of professional burnout among so-
cial workers. 

 

 
Chart 2. Assessments of Social-Psychological Manifestations Experienced by Social Workers  

 
The results indicate that social work professionals 

most frequently experience elevated levels of work-re-
lated stress (mean score: 2.83) and increased irritability 
(mean score: 2.77). According to Makasheva et. al (13), 
work-related stress arises when the work environment 
demands significant energy, concentration, and emo-
tional resources from the professional, which may ex-

ceed their capacity to perform their duties effectively. 
As a result, when individuals are unable to meet these 
demands, they experience stress. Participants in the 
study reported experiencing diminished motivation for 
their work (mean score: 2.65) and a sense of anxiety 
without a clear cause (mean score: 2.60). Concerns 

about the quality of their work were reported slightly 

more than 1-2 times per half-year (mean score: 2.37). 
Additionally, feelings of self-doubt (mean score: 2.27), 
indifference toward work-related problems (mean 
score: 2.15), and perceiving negative future prospects 
in their professional roles (mean score: 2.12) were 
among the least frequently reported symptoms. Stočkus 

(15) identifies depersonalization as a critical manifes-
tation of professional burnout, characterized by a de-
tached and indifferent attitude toward others. This re-
action is often a self-protective measure to avoid further 
emotional exhaustion and disappointment. However, 
the study's findings suggest that indifference to work-
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related challenges and a pessimistic outlook are less 
common among social workers who work with individ-
uals with intellectual disabilities. 

In further examining the manifestations of profes-
sional burnout syndrome, the study aimed to assess the 
frequency with which social workers experience behav-
ioral indicators of burnout. 

 

 
Chart 3. Behavioral Manifestations of Professional Burnout  

 
The results indicate that among these behavioral 

manifestations, social workers most commonly report a 
lack of motivation for their work (mean score: 2.58) 
and a tendency to focus on trivial tasks while postpon-
ing more important responsibilities (mean score: 2.48). 
Changes in a specialist’s behavior can signal that they 
are experiencing difficulties and exhibiting signs of be-

havioral burnout. Sarisik et. al (16) highlight that indi-
viduals who evaluate themselves negatively, express 
dissatisfaction with their work, and struggle to com-
plete assigned tasks experience reduced personal 
achievement and diminished motivation. This inability 
to effectively perform tasks leads to feelings of worth-

lessness, decreased task quality, and reduced self-con-
fidence and perceived expertise. 

The study’s findings indicate that a lack of work 
motivation among social workers is the most prevalent 
behavioral manifestation of burnout, which, in turn, re-
sults in procrastination of essential tasks and an exces-

sive focus on minor details. Beer et. al (17) found that 
employees under constant stress and challenging work 
conditions often resort to harmful habits as coping 

mechanisms, which can have long-term negative ef-

fects on their health. However, this study revealed that 
only a very small proportion of social workers resort to 
such harmful habits or the use of intoxicating sub-
stances for relief (mean score: 1.53), marking it as the 
least frequent behavioral manifestation. Less com-
monly, social workers reported adopting a cynical atti-

tude toward their work (mean score: 1.83) and blaming 
colleagues or supervisors for their failures (mean score: 
1.80), with these behaviors occurring approximately 1-
2 times per half-year. 

Preventive Measures for Coping with Profes-

sional Burnout 

Gudžinskienė et. al (6) assert that for an individual 
to remain healthy, satisfied, and efficient in their work, 
it is essential to provide not only conditions that ensure 
safety and health but also a work environment that fos-
ters overall well-being. According to Šidlauskaitė-
Stripeikienė et. al (18), prevention is a crucial aspect of 

social work, with benefits that extend across economic, 
societal, and individual levels in addressing the various 
challenges faced by society.  
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Chart 4. Preventive Measures Applied in Workplaces 

 
During this study, social workers were surveyed 

regarding the preventive measures implemented in their 
workplaces. The majority of respondents indicated that 

the most common preventive strategies include em-
ployee training and supervision. Tolutienė et. al (9) em-
phasizes that employee training serves as an effective 
preventive measure, benefiting professionals both in 
their career development and personal lives. The acqui-
sition of stress management skills enables specialists to 

cope more effectively with stressful situations, thereby 
reducing the risk of burnout. In research conducted by 
Abromaitienė (19), social workers and educators who 
participated in supervision sessions reported positive 
outcomes, such as gaining deeper self-awareness, un-
derstanding colleagues better, sharing experiences, re-

ceiving support, viewing situations from different per-
spectives, fostering a sense of unity in the work envi-
ronment, finding renewed motivation, and increasing 
self-confidence. 

Social workers in the current study reported that 
workplaces are less likely to organize active leisure ac-

tivities and team engagement, with 45% of respondents 
indicating the availability of such measures. Addition-
ally, 36.66% of respondents noted that their workplaces 
employ intervention strategies as a preventive approach 
to address burnout. However, less frequently imple-
mented preventive measures include relaxation prac-

tices, psychological resilience training, and self-help 

strategies (20%). Time management (18.33%) emerged 
as the least commonly utilized preventive measure for 
reducing burnout. Čiarnienė et. al (20) argue that time 

management is an effective preventive strategy, help-
ing individuals set clear goals and prioritize their activ-
ities. Despite its benefits, social workers in this study 
reported that time management is among the least fre-
quently applied strategies for preventing burnout in 
their workplaces. Notably, 1.60% of respondents indi-

cated that no preventive measures are currently in place 
at their workplace. 

After assessing the preventive measures imple-
mented by workplaces, the study also explored how so-
cial workers take personal responsibility for self-care 
and the preventive strategies they apply to reduce their 

risk of professional burnout. Given that social work is 
particularly characterized by frequent exposure to neg-
ative situations and emotions—such as client counsel-
ing and managing stressful circumstances—specialists 
are often required to remain resilient and composed. 
Despite this, social workers must find appropriate ways 

to express and process these emotions. The prolonged 
accumulation of negative emotions, coupled with a lack 
of effective coping strategies, can eventually lead to ad-
verse effects on both personal and professional well-
being. Therefore, it is crucial that social workers re-
ceive support not only from their workplace but also 

develop self-care practices. 

1,60%

18,33%

20,00%

20,00%

20,00%

36,66%

45,00%

73,33%

76,66%

0,00% 10,00%20,00%30,00%40,00%50,00%60,00%70,00%80,00%90,00%

Other

Time management skills

Self-help

Building psychological resilience

Applying relaxation practices

Intervision

Active leisure activities with the team

Supervision

Employee training



German International Journal of Modern Science №93, 2024 88 

 

 
Chart 5. Preventive Measures Social Workers Apply to Themselves  

 

The study revealed that social workers actively en-
gage in self-help strategies, with one of the most com-
mon being participation in a favorite activity (68.33%). 
Over half of the respondents indicated that engaging in 
hobbies serves as a preventive measure, helping them 
disconnect from work-related stress. Additionally, 

physical exercise and spending time outdoors are fre-
quently chosen methods for stress relief. Gudžinskienė 
et.al (9) highlights that having a hobby and experienc-
ing relaxation through leisure activities can signifi-
cantly reduce symptoms of professional burnout, em-
phasizes the importance of planning leisure activities as 

a preventive measure. This approach enables social 
work professionals to effectively manage their time and 
energy, maintain a healthy lifestyle, and achieve a bal-
ance between work and personal life. 

A study by Stočkus (15) confirmed the benefits of 
physical activity, especially walking in improving both 

leisure and work-related well-being. Also claims that 
meditation can help individuals calm their minds, stay 
present, and alleviate accumulated stress. In the current 
study, 58.33% social workers confirmed the benefits of 
physical activity, but reported infrequent use of medi-
tation as a self-care measure, and they also rarely 

sought professional help. Other preventive measures 
utilized by social workers include listening to favorite 
music (48.33%), engaging in physical activities (40%), 
and attending events or concerts (38.33%). Addition-
ally, some social workers reported using massage ther-
apy (31.66%) and practicing meditation (21.66%) to 

mitigate the effects of burnout.  
Conclusion. Burnout syndrome among social 

workers employed in day activity centers and working 
with individuals with intellectual disabilities is charac-
terized by psychophysiological, social-psychological, 
and behavioral changes. The findings of the study re-

veal that psychophysiological symptoms are the most 
frequently reported. Participants highlighted chronic 
fatigue as a prevailing issue, negatively impacting both 

their professional performance and personal lives. Ad-
ditionally, they noted diminished energy levels and a 
reduced ability to engage in activities. Social-psycho-
logical manifestations of burnout were also prominent, 
with social workers frequently reporting high levels of 
stress and heightened irritability. Although behavioral 

symptoms were mentioned less frequently, they in-
cluded a decline in work motivation, resulting in pro-
crastination on critical tasks while prioritizing less im-
portant ones, which ultimately undermines work qual-
ity and productivity. 

An analysis of existing preventive measures and 

the findings of this study indicate that institutions 
providing services to individuals with intellectual disa-
bilities predominantly implement professional training 
and supervision as their main strategies to combat burn-
out syndrome. Conversely, self-help and time manage-
ment practices were the least utilized institutional 

measures. Despite organizational efforts, social work-
ers themselves actively adopt personal preventive strat-
egies to maintain their well-being. The study highlights 
that many social workers frequently engage in activities 
they enjoy, spend time outdoors, or participate in phys-
ical exercises. These activities serve as effective meth-

ods to alleviate burnout symptoms, promote relaxation, 
and restore a sense of balance between their profes-
sional and personal lives. 
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Abstract 

The article analyzes the mass and dimensional characteristics of the elements of ultraviolet ballast water 

treatment systems, which are crucial for ensuring the environmental safety of navigation. In particular, the study 
examines the impact of system capacity on the space and weight of its components, such as coarse filtration filters, 
UV reactors, and power supply units. The results demonstrate that with the increase in system capacity, both the 
linear dimensions and weight of the main elements rise. This allows for predicting mass and dimensional param-
eters when designing new ships or retrofitting existing ones. The obtained dependencies can also be used for the 
development of new ballast water treatment systems or the expansion of the range of existing ones.  

 

Keywords: ultraviolet treatment, ballast water, mass and dimensional characteristics, system capacity, area, 
dimensions, weight, coarse filtration filter, UV reactor. 

 
Introduction. At the current stage of maritime de-

velopment, the protection of the marine environment 

from invasive species during ballasting and deballast-
ing operations is a critical issue. According to the Inter-
national Convention for the Control and Management 
of Ships' Ballast Water and Sediments [1], starting from 
September 8, 2024, all commercial vessels engaged in 
international trade must comply with the D2 standard. 

This essentially means that ships must be equipped with 
ballast water treatment systems. 

 
Problem Statement. When designing new ships 

or retrofitting those in operation, it is essential to con-
sider the space and weight of the ballast water treatment 

system elements. Given that the most environmentally 
friendly systems are disinfection systems using ultravi-
olet (UV) treatment—since they do not produce or in-
troduce chlorine-containing substances—this study in-
vestigates the impact of the capacity of ultraviolet bal-
last water treatment systems on the mass and 

dimensional characteristics of their elements. Despite 
numerous studies focused on the effectiveness of bal-
last water treatment systems [2-6], the influence of sys-
tem capacity on the mass and dimensional parameters 
of its individual elements has not been sufficiently stud-
ied. 

Objective. The aim of this work is to analyze the 
mass and dimensional characteristics of the elements of 

ultraviolet ballast water treatment systems and to estab-
lish functional dependencies of these characteristics on 
system capacity. 

Materials and Methods. The study utilized sta-
tistical data on the mass and dimensional characteristics 
of elements of ultraviolet ballast water treatment sys-

tems obtained from manuals, catalogs, and other infor-
mational sources of companies such as AlfaLaval [7], 
Desmi OceanGuard [8], Wartsila [9], Hyundai [10], 
Optimarin [11], covering a capacity range from 60 to 
3500 m³/h.  

The primary methods of analysis included trend 

line analysis, theoretical analysis, and synthesis of re-
sults. 

Research results. The main elements of the bal-
last water treatment system [1, 7-11] include: a coarse 
filtration filter (32, 40, or 50 µm, depending on the 
manufacturer), a UV reactor, a control panel, a power 

supply unit for the UV reactor, and, in some cases [7, 
10], a separate cleaning-in-place (CIP) unit for the UV 
tubes of the reactor. Analysis of sources [7, 8, 9] al-
lowed for the determination of the linear dimensions of 
key elements of ultraviolet ballast water treatment sys-
tems (Table 1). 
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Table 1 
Mass and Dimensional Characteristics of Ultraviolet Ballast Water Treatment System Elements

 
 

The data showed that: the linear dimensions of the 
UV reactor range from 0.44 m to 1.5 m, and the weight 
ranges from 125 kg to 650 kg; the dimensions of the 
filter range from 0.45 m to 3.3 m, and the weight ranges 
from 82 kg to 1600 kg. The dimensions of the power 

supply unit for the UV reactor vary from 0.48 m to 2.38 
m, and the weight from 200 kg to 1350 kg. The size and 
weight of the control panel are practically independent 
of the system's capacity. The overall trend indicates an 
increase in mass and dimensional characteristics with 
an increase in system capacity. 

At the same capacity, the weight of some ele-
ments, such as the filter and the power supply unit, can 

vary by up to 4 times, and the linear dimensions by up 
to 2 times. This indicates a significant influence not 
only of capacity but also of other factors: orientation 
(horizontal or vertical), design features, type of UV 
lamps used, and specifics of capacity determination 

(which can differ by a factor of 3 depending on the UV 
transmittance of water [12]), among others. 

Despite these differences, data analysis revealed 
linear dependencies both for the space occupied by sys-
tem elements (Fig. 1) and for their weight (Figs. 2 and 
3) relative to the ballast water treatment system capac-

ity. 
 

 
Fig. 1. Dependence of the space occupied by ballast water treatment system elements on system capacity.  
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Trend analysis showed that the coarse filtration fil-
ter and the UV reactor occupy almost the same area, 
which, on average, increases by 0.7-0.8 m² for every 
1000 m³/h of system capacity. The area occupied by the 

power supply unit for the UV reactor significantly in-
creases with system capacity, while the control panel 
remains almost unchanged. 

Mass analysis identified significant differences in 
the weight of coarse filtration filters from different 

manufacturers (Fig. 2). 

 
Fig. 2. Change in the weight of the coarse filtration filter depending on the capacity of the ballast water treat-

ment system. 
 

Despite the significant differences in filter weight 
from various manufacturers at the same system capac-

ity (up to 4 times), there is a clear linear relationship 
between the filter's weight and system capacity, allow-
ing the prediction of filter weight with further increases 
in system capacity. 

Mass analysis of other elements, such as the UV 
reactor and its power supply unit, showed smaller fluc-

tuations at the same capacity. A linear relationship is 
also maintained for these components (Fig. 3). 

 

 
Fig. 3. Change in the weight of the UV reactor and its power supply unit depending on the capacity of the ballast 

water treatment system. 
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The linear dependencies of the ultraviolet ballast 
water treatment system elements indicate that increas-
ing the system's capacity is achieved through a propor-
tional increase in treatment elements (UV lamps), lead-
ing to a corresponding increase in the power supply unit 

for these lamps. The capacity increase in the coarse fil-
tration filter is also due to an increase in the filtration 
area. 

Conclusion. The obtained results make it possible 
to perform a preliminary assessment of the mass and 
dimensional characteristics of elements of ultraviolet 

ballast water treatment systems. This contributes to the 
effective design of new ships or the renovation of ex-
isting ones and allows for predicting the size of ele-
ments when designing new ballast water treatment sys-
tems or expanding the range of existing systems.  
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Abstract 
Web development is a rapidly advancing and influential area of technology, shaping the way businesses, 

individuals, and organizations communicate and interact online. This field includes two main components: front-

end and back-end development. The front-end is the visible and interactive part of a website or application that 
users directly engage with, while the back-end involves server-side logic, databases, and data processing. This 
article specifically focuses on front-end programming, discussing the foundational technologies of HTML, CSS, 
and JavaScript, and examining modern frameworks like React, Angular, and Vue.js, which enable developers to 
build more dynamic and responsive web interfaces. With these tools, front-end development offers solutions for 
creating visually appealing and intuitive user interfaces, significantly improving user experience and satisfaction. 

 

Keywords: web development, front-end programming, user interface, HTML, CSS, JavaScript, UI/UX de-
sign, web technologies. 

 
Introduction 
In the digital age, web development has become 

an essential component of virtually all industries, from 
retail and banking to education and entertainment. With 
the majority of consumers now accessing services and 
information online, businesses are investing heavily in 
building functional, interactive, and user-friendly web-
sites and applications. Web development can be di-

vided into front-end and back-end segments. The front-
end focuses on what users see and interact with, while 
the back-end manages the database, server logic, and 
other technical aspects of a website. This article delves 
into front-end programming, exploring its core technol-
ogies and their roles in the creation of a seamless digital 

experience.  
 

Problem in Front-End Development 

In today’s web development landscape, one of the 
most pressing challenges in front-end programming is 
delivering a consistent, responsive, and high-perfor-

mance experience across a wide variety of devices and 
browsers. Users access websites from a range of de-
vices—such as smartphones, tablets, laptops, and desk-
tops—with different screen sizes, operating systems, 
and browser types. This diversity often leads to chal-
lenges in maintaining consistent layouts, high-speed 

loading times, and reliable interactions across devices. 
Traditional tools like basic CSS and JavaScript libraries 
are sometimes insufficient for meeting the demands of 
modern, complex applications. 

Another significant problem is optimizing perfor-
mance without compromising the user interface’s qual-
ity. As web applications grow in complexity, they can 

experience slow loading times, unresponsive elements, 
or excessive resource consumption, particularly on 
lower-end devices or slower networks. A slow or unre-
sponsive interface can negatively affect user engage-
ment, lead to lower retention rates, and impact overall 
business success. 

 
 

Proposed Solution 

Front-end development relies on three primary 
technologies that form the foundation of any website or 

web application. Each plays a unique role in creating 
and enhancing the user experience. 

To overcome these challenges, modern front-end 
development relies on a combination of advanced 
frameworks, libraries, and optimization techniques that 
help developers deliver a consistent, fast, and user-

friendly experience: 
1. Responsive Design Techniques 

Responsive design, implemented through CSS media 
queries and flexible grid systems, allows websites to 
adjust layouts automatically based on the device’s 
screen size. By adopting frameworks such as Bootstrap 

or CSS Grid, developers can build interfaces that adapt 
seamlessly to various devices, ensuring an optimal 
viewing experience without the need for separate mo-
bile or desktop versions. 

2. Use of Component-Based Frameworks 
Modern front-end frameworks like React, Angular, and 

Vue.js offer component-based architectures, which al-
low developers to build applications with reusable, 
modular UI components. This approach enhances 
maintainability and consistency across the application, 
as any changes in component design are automatically 
updated wherever the component is used. These frame-

works also support state management tools (e.g., Re-
dux, Vuex), which simplify data handling across com-
ponents, reducing the likelihood of errors that can cause 
inconsistencies. 

3. Performance Optimization Techniques 
o Code Splitting and Lazy Loading: These 

techniques help reduce initial page load time by loading 

only essential resources first and deferring other re-
sources until they are needed. For example, images and 
scripts that are not immediately visible can be loaded 
only when the user scrolls to them. This significantly 
improves loading speed and reduces resource consump-
tion, especially on mobile devices. 

o Asynchronous JavaScript (AJAX): AJAX 
allows data to be fetched from the server asynchro-
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nously, enabling background data updates without re-
quiring a full page reload. This approach ensures 
smoother, real-time interactions without slowing down 
the user interface. 

o Image and File Optimization: Compressing 

images and minifying JavaScript and CSS files help re-
duce file sizes, allowing faster loading times and 
smoother performance on lower-end devices. 

4. Enhanced CSS and JavaScript Manage-

ment 
CSS preprocessors like Sass and Less enable develop-

ers to write more organized and efficient CSS, using 
features such as variables, nesting, and functions to 
simplify code. For JavaScript, leveraging modern Ja-
vaScript ES6+ features (such as let/const, template lit-
erals, and arrow functions) allows for cleaner, more ef-
ficient code, reducing processing demands on the client 

side. 
5. Testing Across Devices and Browsers 

Ensuring consistency across a wide range of devices re-
quires extensive testing. Tools like BrowserStack and 
CrossBrowserTesting allow developers to simulate dif-
ferent environments, screen sizes, and operating sys-

tems, ensuring that the design performs reliably across 
various platforms. Automated testing frameworks, such 
as Jest or Cypress, further streamline testing by auto-
mating repetitive tasks, making it easier to catch issues 
that could impact user experience. 

By implementing these solutions, front-end devel-

opers can create interfaces that are not only visually ap-
pealing but also performant and consistent across de-
vices. These approaches collectively improve usability, 
enhance engagement, and ensure that users have a pos-
itive experience regardless of the device or network 
they are using. 

 
Modern Front-End Libraries and Frameworks 
With the evolution of web development, several 

libraries and frameworks have emerged to streamline 
the front-end development process and make it more 
efficient. These tools help developers create complex, 

scalable applications with minimal coding. 
React is a popular JavaScript library developed by 

Facebook for building user interfaces. It uses a compo-
nent-based architecture, where each UI element is 
treated as an individual component. This approach en-
ables developers to reuse components across different 

pages or projects, saving time and maintaining con-
sistency. React’s virtual DOM improves application 
performance by updating only the parts of the user in-
terface that have changed. 

Angular is a full-fledged front-end framework de-
veloped by Google. Unlike React, which focuses solely 
on the view layer, Angular offers a complete frame-

work with built-in tools for data binding, dependency 

injection, and form validation. Angular’s two-way data 
binding feature synchronizes the model and the view, 
ensuring that changes in the application state are imme-
diately reflected in the user interface. This feature, 
along with Angular’s structured architecture, makes it 

ideal for large-scale applications with complex require-
ments. 

Vue.js is a progressive JavaScript framework that 
is lightweight and versatile, combining elements of 
both React and Angular. Vue’s simplicity and scalabil-
ity have made it a popular choice for projects ranging 

from small websites to large enterprise applications. 
Vue is also highly customizable, allowing developers 
to integrate it incrementally into projects without re-
quiring a full code rewrite. This flexibility, combined 
with its extensive documentation and active commu-
nity, makes Vue an accessible and developer-friendly 

option. 
 
Conclusion 
Front-end development has become a cornerstone 

of modern web applications, enabling companies and 
developers to create interfaces that are both functional 

and visually appealing. By leveraging advanced tools 
like React, Angular, and Vue.js, front-end developers 
can build applications that are responsive, interactive, 
and user-friendly. Addressing challenges such as cross-
device compatibility and performance optimization is 
critical in delivering a consistent and satisfying user ex-

perience. As digital experiences become increasingly 
vital for customer engagement, the demand for skilled 
front-end developers and innovative technologies will 
continue to grow, driving further advancements in this 
field. 
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